VAN ygo D (50 lach aady (50,99 «sSuh s Gyl g FNAS 30yl alas

Sl END! g 5 5IWLS IS SluS 58 ol Slovs HIEW 1 5 ol slow 39>

Y*k_;.ul)' a3 3 4\‘_;.)@\)' sl

So9° sllis
pLs s Lall G Lk il Sy o 51 Candls Sl DEAS3L,5 ple 5 Ole 40 SIS Jlusp bl ABT
33y et i il e Gl Al 53 Lo st (Sigs OBLasgdbl 5 OIS Ol ol 3 il oo ol
L abs ol s a 58T 50 53 e s (Ml (614, slae s S 5 el S oige 1 Sl Gs Sl Solem g
S e el g5 5 Baa 5yl s Lo 5908 5 we ol 5o Sl (slas saS Ll cliles ST ol g 95 055 ) s
gl = gl lailind 5 Malloe Slsedbl 5 o Ll Bl sladS 55 cudle Slodst 081,55 sle 52 K
Glaysiie 53 Cwdlnw Slodst DL LS 5 Ollew i U Jas o 31 gladS o iash cpl 5o ol Slilen glaalbuls
O3 addlln 5 g st 35e Sllen LS (glad > glas il 5 Hedlo slasle Sloedlbl 5 soluls 3o

W 0 ds D)) e Kb re (63l laslgin (IS ol T e e el 4 S

GdS 534S ol Slew G 3 a5 3550 5 e bl Olew 0 Sl el 8l Cllas )l SOl i ol laasily
Sl Slads gl cl ol a5 O 4 Gl jley laalbulsS slas Ikl 33 5 Slasdbl 5 g luls o
(Jmoe 2 0T AL w5 050 IS 25500 Gy ) ol Sl il o ol 8L 53 Shas 35 5 68 ol 5 e 200
d b 3 ge Wa )08 S 3 Slew G Sl Cules e e o 1) L goluls

OLlS lm Sledbl sl i s 5 alleila (gosleal b s Slospdbl S 5 baluls 25 4 ax g b
S o e UGl g ol OIS Ol ey Sl Sladst D8 LS Godrs slasls 51 AT L Al (QLLaedbl 5 olluls
5 0bes SLasedbl il s 3 S L sl GO GladS 5 ps3) 13026, v”‘TP ObT Gl 1y Sledbl 51 S5e
b bt Gloss S1 e 5 bk ey 53 2l (OIS ol iy pas 5 5588 3 Codlr Dleds S 3L e

Slast Gsim olibejils DM ¢ GlasgSlbl 5 (SIS ¢ Slila Sl 5kl (35 slaaS s adS 58315

A3l e 5 OLE SKiy psle o (San Glopdbl 5 cypde @edSKils ((Siy Slogdbl 5 IS A5 ali)lS g pmiils]
Ols> Q)‘f<5~ﬁjjg
U Sy pske oRils (S Gl 5 O Do (S s o lie 5 5250555 308 DliieT S e EET S
CAAYY e TV=TA LAE aay el (S i B slan waad JT s pLba (e SHIS LGS o) ye | Slan
Email: fzahedi @sinatums.ac.ir



mailto:fzahedi@sina.tums.ac.ir

oy éﬁ.‘lﬁé)ﬂjé){i‘@|ﬁl@

) b LabulS ol ool 55 (IS 5y laadlo ol
Cloas SBUSG e il 5 Sledbl glasl
5 Solem solss LOT gosl il 5 Ol jmr il
Blos 5 Jos 3l G 20058 (Al Slabss O L)
(7) S mly 5] Sl 35
IR Oblsedbl 5 Olluls Jol calbs 5l S
e 5 (oMbl Lasl 5 bl (adilele (ol]
Lol & o zws @al31 5 baaio il 5 Dbl 51T ol >
VE SCCIS PN ROV NG [t PG | Pl PO WA
od o [y OBLpdbl 5 OLIALS sl SO lass
A 53 1 Sblupdbl 5 OLILLS il dadS pl o
Bl ol XS e pasite i Jl s eV (ganels
Lol D Gl Spmed Glr oyl men
oLl O LS ol 3 6 plaes g 51 (ool el b
el Sl QB US EBL 53 5 Olarl o B s (ol ol
b Sl Gl 0 S (e Sl OB LS 5 Ol lew
G 0d s ek S8 4 S S s oS s Ol e
el 0 oLl 0T 4 JS  sba
S ysliS F e e Al oS el ol s
cle S8 4 wa S LIS ol Wil (S5,
ufcwl.. Codlw Sliaasiis Gla i 40 dalisy 5 puine
2o Sy Sl el s Lo
@Sls 350wl 3 0Ll sl Fb b dalp
o35 Jalss 55 mildg Olawasce 5l a5 S L Jb s
5 kSl s L sl tasn Osssleald b ocale 5 s
Sasle o Xl s e 1 b s Shee oS Slidss
S Dbe 4 b SIS men 38 e U Sl
5038 KaS sy el 5l Cudl e gl ST oS L
(7 0F) w8 o 0Ll BT (g1 1 Sledbl o & s 2
5ol Guim ol S ose lie ol s 5 G
5 Golals S glass s codle leds OB LS

4 de
53 Sl 4 bg o DMl e yma 4 3 s e U
35005 A e Ol o a8y 8 5 s 13 Olsley Sl
2 b Sl sl 1 A (Sap e SVl
5 K 03 slew i ules e 050 BB (6,8 e
Shbr Opzen b @by (& e Jad o gla St
L sl s 5 (Ko glaolSansl s 30 0y
sl sty (V) as Tuskegee gadlas 3 Ol gl
Sl slails 5 G5l8 sl come mbnd 4 Sler
S S el 53 Sl BT Culsy It o us
o sbasl b 5 Sap S el Sy il
Sl by p‘y ol Bl L el St slacl e
LT Ll 8 Sl ket 5o sley alalT culs, s
Sl B oy 68 ol sl adpon SO
Ll Sy Sl 4 oo 503 5l gesl S L lay
a5 Gl Ga dalp s LB LT e U
@35 Labuls (Sl sl s jus (D!
el s 5 SBls sl oy el les Gl oS
2 S s 53 0T 03 S g 5 Osley 03 S6l8T
et o33l dlisa |y Gy o8 5 sley il ¢ ges
Slopdbl Sl gl Sliley slasbiuls bl
odgs ) il 5 Sanpsle e 5l s
OBL s Jes 5ok s Sl Rl ;;"‘L"’JEJM’l W ls
53 Sl g5 cpl s ls At ee Blos sl ol
2 Ol ast & syls L5 sl Slopbl - bl
(Y) el Jos U dasds o BLSS asa IS e, 6T
Sl il Sllen sabulS oS ol pl iy
23 SNy pske Olaase 5 Ol aedils 5L 5,50 Sledb
55 S S S0kes Lol ol3K obl Ll os 1 b culd

! K nowledge-based Information (KBI)



e SMAS SLASS Hu cradlw cilosd (58u3 1S g ()l lass §98a (o) ISan g sual; s, ot

Il
G4 S b oS ol (B glaas Ll
USE s Sosn o Slopdbl She s babls
Sl orl 53 6 SIS ol slasl 5 Son b g Lo
sl popar 3 s S o4 Jsaie
Ul Gl Dledbl ay o s é)ﬂr.aljé 5 kbl
Sl aalbulS o gablaly Lol S sien (Aot
& Al SBlS OB e 5 Sloedbl s Sl
Slads ple 4 ph Jesie aS 5 s lulinl (galew s
3y oLl Cend 1l 3 08 L s e
5 el ST Ol 4 &l s 3l Coles
HEYRARY|
ol plml 5 0,5 e oS
o wlopme e 53 O G- 5l Coles
«ledbsl
s Sl ol e ellS il s 01l 4 S

ool 5L 3,50 Sledlbl &

Ol wlie sy 5 comge S a3 5l (6, K
(V) 555 e OIS

!
AV 0ol Al B a8 ) GO laas s
Cit.,a Gk sl albls Ol 8 gaan gl Sl cla.»
Coslord Hsbipes dcwle 5 A sdd aklesl
and Ok e ey (Sl ot 5 Sl
Ol comed el b AST szl 555 & wlsje

WS Sl el
3 Wl (o et 55 SblS @ Olerl e pled G 52

%Intellectual property

Saluls gl slas bl 5 Ml Slo,edbl
4l 5 Ll asllas G Olasl el lealey
S50 535S 53 Slew G J e Sule, S AL
2 S ol s bosyls e i opl 3,8 15 eslizd
g el Al o g Coady 5l oled daypiS 1 S
ol 4 ax g 503 cnl 53 IS GladS s o)
a3 53 asT s 1 b oS

Sl 5 5,IHLS (sl > S glaas

3 SIS a5 IS slads s gla 528
22 oS Y0 4 by e lalS &S Lles S 5ls Sl
Slawe 5 bl Madlips Oplyds Sl oKL
el 4 () ol ext o (IFLA) it
e IS ek (Sl e a0l 4 iSO laus
Lol Sl gladS & (6,558 v b5 5 anlllas
Sl sk S8 3 s 250

35 (O (8) BUS (V) Wt (5) closa
0F) St (1) il (1) S 500r (1)
Sd (V) o5 17) o (10) Kbl (1Y) Wkl
(YY) Obg (1Y) ks ((¥2) i35 (19) ks (1A)
(Y0) Obwpo (YY) sy Opembts (YY) s,
(Y8) ol Ssl YA) W (YY) SO e (Y9) ssbo
VL (M) okldE () () sl dands
b 1) skl LS aw s (1Y) ST sdoe
MU Olds Comax s &5 (Y0) LK 5 (YY)
S) LS Gai b et e glady caslsl 3 daes g 5
5ok Ol (ot Sloas OB S s 5 Ol lew e

..QJ\‘_;e)L@:J}Jz);W}JSQKJW

! The International Federation of Library Associations
and Ingtitutions (IFLA)



oo Sy Gy 9 BB (Sl adas

Lyl el
St Ol el g 5 b Sbuls Ol S
O SNl wlio 4 ply 5 BT s sl
s Sl ;ﬂ“;;cu; (s 45 s
Dls ale e Gsim 4 AL Albls Olie)ls
35 O sy 03 gl e 5 IS ol il 2
(8) S e 1, 018

ol S

2 sls S J'L.,:)ijdal 5 Goluls Bl glaas

BN w\};L;)Uu.L?S&oqdl &N@NM}W

T e Cand opl 3 8L

ol Saes sl Jgeol 5 3131 (6 SG gal3T 51 coles
s (gamelr (gl 5
tomls 5 OleMbl a5 gumell o toed G 4 f\f}\
S sl Sl e e glgl 5)sleal b
clsals Calises
s Qlﬂ)lSJmi G g 4"(’\]:}\
Gran Gl Sl @y e sl B
daol Flerl s se
(el Dland 38 8 5 03 05y (glad - o slas
Lol Aol 5 onde o 3D
Dyl £55 8 e
(V0] S o i s pl 2

S sk

Yoo JL«.J )J&&)W &)\J;L‘S L;!)A;—‘ Jj,.,p\

JJ_}»J};S Q’l‘ Qb%l}ubl}uw &‘4'.9‘," u,o;u\ .Ja...»:j:

SIS 5 s e Ol Jpeol ol 3 (s o288 13 4k

CL& 9 SleMb| 4 J\)] 9 J"\J" ‘J}JNU D ol

pe hal g o Dt OF o gas 5o L a8 S
£ gt 2 03 yout
Rl Ll gl > calby s asd Sbsliel o
G s el Llis S Gl,S s 6
DBl 038 iy s 555 Ao 03 Lo
(1Y) 15K 3t
e
Vo by s O sbaS B OIS el
Sl 0L & Of 5 Cad oS il 63 5 Olge i
B (PG JUICOPRNG B RULCS SR PR Y Pl
1555 e o il Ceand ol 4 bg e SO glaus
Slopdbl 55 50 5 aluls Sledst 5 mlie Gl
el DILLS (godge 018 &
Il w Gb s Vsle K6 4l ol
5 gl aSh,l Alsls
53 88 Gl 6558 (230545 e e ol 5
LS godge bl o Cose S LIS ules
(¥0) el
2 o 535S 53 Slopdlbl 5 IS B glass
A sl (KS K (IS esl oo 51980 JLu
S Sl I ol ad (aS pl s 1 G
33T Ok pazil cpl o355 g0 SWm] 528l OlIULS S
et el andls IS G 1 oSl ST 0L
Ol slasls 0asl 5 Sl 4w ps g
Oledbl 5 Jlls by (p Jegr Olyeay cailils
2 Gl e 53 edd C)]aﬂ 3l ol sl lem
S 5 S S opl B slass
5 oaslolle Glagems Ll LbalS Olas,ls

g_)lj.:)ks 6l); ;,...m.? QJ.\.} B &53 cc:x.ﬁ L;Ln.l:—

! Hong Kong Library Association (HKLA)



e SMAS SLASS Hu cradlw cilosd (58u3 1S g ()l lass §98a (o) ISan g sual; s, o1

AL Bl 050 5L 55 ol (S
(W) O oy o 5 0L ol

Olaa

Lal g oS 0pl 05 LS (sl DMl 0355l al )
5 ke s 4 el Gk ocpl Ol L absls Ol s
S bl Sl Jlleg e 5 wlo e e
Sl O Gs 4 Lol e 55050 51500 &) 018
Yoor Jl s &8 Ol )l g llS 3ol glads s oS
(5) ol 4z 3 515 o Lal 55 50 (ol 0l op oS

o Lil 0T 4 WL 3 oS b, 538 3ol gladS oDl
S SadS sk 4 el Yo JL s IFLA s
Sy Sledbl b oS Sltsas >l 5 OIS gl
hol sy i 53 IFLA 35 gladS .ol 65 S (513
L8 & oy et opl Sl ol eld Ok
23 S Ml 4 plans il DL s 08
50T s (dlid 5 Sl e camalr 5 5031 IS
sl slacles 5 Gk (oS8 slaalls sy
b S ol TFLA el M ias o S5 1 5 smepsty o
ol Aime 5 axdls US| gUS 55 (gl o (gnlgig
st Sl 5 pn S Shy S LS p S
(YP) LS sl AaS cpl 53 S,uis K155 e

Pl len laabuls g4 > las lulal

GAS el Sliesley  gladbiuls s lnkl
Aol S e 0 peaS 3yl 5 S ol (MLA) T S
53 (JCAHO) " silig ol e slaolosle oods
b5 b Y) din Sl GEUS e 301
JCAHO objle sjlilad o 01, L zws aSepl

el kel Eagn ol e A0S

Sl IFLA 53 glas ooy s O s sedal |
el OIS

% Medical Library Association (MLA)

3 Joint Commission on the Accreditation of Healthcare

Organizations (JCAHO)

ol Ol sl al 3 1) abulS s sams LoDl
e ol glaolBs 5 8 K5 55 05 ) fes
L e plonil ) il 458 0 05y 5 solizsl
A3 05 1) Sdbl mle 4 es 1S et
w2l 0Ll sl Lol (lue b O (5 S
Lyl
ceads 0I5 (le S R s Gad ) Sl
Aled S O gl olarrl (545 0 5 i
S S el Ul esat Gy w
Lol g ol 5 asd SO
(M) s clasloe
Ol ) loes
53 Yers e s Olgbee (lulS 31 glaus
S 5 e A sl OIS el a0 pezee
Oly WS cpl 53 3 0oy Jla 55 dadS )y o gas
PUGI PR W
e 23S Sl 53 5 el (sl Bl G
Wl 35S 5 il Lo ge 5 il pelaes o3
3 Coshe (Ker lp Jae WS L
(F) cl 3 5ls
(5 5!
el Yood Jl 3 28 cpl oS 3ol glaas
o Sl e )ls AST OIS Gsi 2 O slady 5 5 o
586 b o O on Sldst o o VL (g5 5T0al 8
WS U8 e L s €55 8 5l soe
erart 53 bl glaes S s sl a4 Osls alT
(1Y) Lol Sledbl uile 4ls e
Iabls
ol op s 1AVE L s LI OLluls 3ol 0l
:)"J}JJL.‘GQM‘.]aéfb\ﬂ)lsd_}a;-l{‘lsg&rh\.w‘

S Sl gl @ e il JYRE W,



A% éﬁ.‘lﬁé)ﬂjé){i‘@|ﬁl@

sl sy S Ldr lagosls Sl esland

«ledbl

A 03 SOl Cgr Sl Sl Ay ik g4l

Ohles 5 Ol sl wbelS 5 o

SEa N s gl mle LF s mle psle 2G5

feiasn 5 Bl

Ol 4 Sl mbe 3l eslizul 55 5o

33 Oblew et bl i Jlodl S s

5 sl Slassds g sl oS Lale sulls LS

2,50 (a3 Ul gln 1) o S o sla il

Cgr Obslen 3 Sledbl SaJUS 4w zs

Ml QLS 3l sl s slag 4 Loyl

fabls
5o olls ol skl s s

53 dsUlS 5528 55 il lasdle sl Slagdbl
Sal s A & 3 4 kel ) E sl Yeos JL
SIS el 3 Ikl 5 558 1 1980 Jla s,luked
45 3l 53 el sl ks (MLA) IS o1 (S,
(F) 55l 5 08

(S0 5 o) Lsmatils b (soslenl 3

sl b ke Sedbl slals 5 coles 6l

e 5 S el las

Olble slad gl 5 gme 2ils Sledbl Sleds 5

cwlbuls

5 08 AT sl gl s b Lis

5 30 Sladst 5 mlia 51 DS oslinal 4 Gy p3

0 dalsd o sl Sl Gl eslanal 5 43S

OlS assel W) b 5l Sleys slags S eoead

23 95 g0 CLA B QJLO)UH L;L&&:L: o) 3

O35S 53 slas bl 35 Kl (Sap slabls
Lol & aslsl 53 &S S350 5 s 3,50 LS 5 OLJT
5o Wlal Lais cul S5 W r)"}) Dgd e oLl
OF & o jiws & 035 cusds aiwe) cpl 55 olasldilea
A 3l ol 5 Ly 5lS b (sl s 2 L OG

S !
Lo g5 el 5558 53 Sl slen lawliols 51kl
b el edd Sl (S LS e
ol il (PA) Yoov 5 (YY) Yoot cladle s syl
aolsl 53 oS ol Lol skl VY Jols olg il o
(YA) 355 00 0L S 4 Lo e 3150
Sl m) S a5 Dladt L1 6l n A0
Ol 5 gme 25ls Sleb!
izl sl 53 sl ils Slspdbl Sledst gaill
Olow Sl 55 Shas W51 Glaw 5l e Glay
3OS plas (sl ssmatils ekt 5 sl Ul
LT glaesl b= 5 Olle e
Lol glaosl bt 5 Ohlew sl DDl (g sTpal 3
235 Sy ol colys WY 5 bl b 0 gb cgr
D (5 S el 3 b 1 sl 4zt
RIW]]
Jlo o3 Ol a8 Sl lew glawbiols s lukel
O wlreism 3 sylllud cpl el sl ize Yoo
s w5k bl 5 Jle b OLSLS (Sl b
Gl 3 D pesat 53 edd ke Sl il el
(L) RO g P RHEN
5 Meliss OBl 5 mbe sosleals 5l Olabl
¢ gmen S Dbl g4l )l
S Sl Sl bl Sl Dlagshe (5 5leal b

oLl (S 5 6L s u;)}"‘T



e SYAS SLAIS 53 Codw Bilosd 183,58 5 ol jlass Boia 3 Sad g (sal; duidl,

ela 0l IO (SladS 53 age 5 S 2l

.JJ&JJ oLl b J)lj.a U'.'.H ‘_;QJLQ*: J}J}

—

5 YU s oslal sy gy iSO GladS e

oA

Dl Sl (U 8 hls glaypiS sl pimgs

Sl 5 GILLS IS GlaaS 55 018 b s o S it 5 e Dlo b0 (S o) seoled Jod

Slspdbl 5 IS IS GlasS 5o Bl b las e Sle g e s,

olin 5 Ak 03 Adile3l wlio G b 51 SLULS O gl S sl gLl 03,51 al 3 |

Sl sl il 0Ll sl bl Sledbl mle 03,51 al 3 \

Oll8 w of Sl eslizal S,80 5 slbls Slods 5 mls S 5 SEINBI Il 5 mlie 5l eslinal 53 018 & S8 ¥

SEMB] b & ST s OISl 0351 al 3 f

bl &S b 5 (Blss el Okle o past 5 wle s o past 3 SbLS 4 Ol e ples Bsim 055k p e \
sl e D e O o gt 53 b a8 S

ke e s UISL s bl (Ol part w4z g 05 0Ll Gl el 4 (sl oz Ol 03550 a3 .
Lol olerl Candgo 5 (ol SE ol

el g5 @ ol il Lol o 5 lis 3o cand Ok s sy v

el 553 5 bl 4 SIS 5 JalS lezel LB s foly A

5 e o oS LT e o213 SIS L 5 aS Jledbl oS (5 i tsled - ilby 5 et Slslizel m 0AS BB ple .
25l e 4 IS s sl a0l 5 SIS alis b s Al 5 8 Ol

Lol 5L 3550 Sl 4 plaws gl oy cp SAalS (L 55 01, 4 KaS Ve

2 OIS 5 Ol e 255 1 o se o8 il 13 51 6 500 "

Lol dile 5 apdie IS nliw Sloans 3 8 5 53 O gl = oyl VY

Spmils 4558 5 & w

e llbulS by o S 3 S sk s Bl slac s 4 s VY

Siplagt 5 Sosia (sKan sl a4 wbulS Lse LS o

Qb\fﬁﬁmlﬁ.ﬂ 9 Olages ;QL&)J.A °l§"\i; )\ £.5§";'J'3 é)\?—\
“ 4?_9: C)J}f.b ‘J‘\ u‘«‘ .(\"Y) Sl 0l J:.:*J 09> &J’«"
LoSos G Sl ssla o ST i 3 i 1y e ol
Sl @l il 5 aET b Rl 4 e
ol sl w5V 8 Lol glaesl gl 5 Olle
‘;J’.'.\}°‘=_9'.' ‘_;stﬁw‘ JV.JJ,% BE C»S)LJ.& )L‘I.w\? Q\JLQ.:.:
Lol LS el BRYP) &j 4 IS sba 1) Cdsiee
sulyl gy B8 iy sl 3l oben s OS5,

Dbl 55 o8 e LI Dl 4 2 e Dles 5

OBausr ple s Oblew ol laws sl
wr gl dyee e PYs 4 S5 ol 4 gl > 8
4 S $Sh SpS Saups ol 485 15 ush
bog bodle o p gill oy @mn 05,8 Ol
Gib ol Dbl 4 s Sl WJye s el
JlW)\MJ}JLA)J - L;Lhe_x.fu Sy9e 2
(F) dzes e

sl Coslsl Olpeas slan ot oo,y o a8 3



04 éﬁ.‘lﬁé)ﬂjé){i‘@|ﬁl@

ol ol s i 0,5 Do s slen pllas Bl
30 ax3liS b 5 Wbl 53 Sledbl 4wz g3l
5 OIS 4 Sas S i el Cuenl Jlie ool (YY)
2l LB 5 1, (S QUL edib

ol U3 s oS das e sl a1 Ol gl 5l
IS o ool A= B O 5 e Joges s
ke 5 lie DALl 4 B0 4 s 55000
s T0begy Sl crmsl bl e D30 2R s s
3 sy Olpea 2L OLIMLS oS a st gladle s
w5 3 0s3liss arg e Sedl el oS
el Oals 5 Oblew & Slospdbl 5 (FF) ol
Ccdssme 31 S DLl Sl g 258 Olsew
GSlas bl 5 4> cpl S LS s 5 e OIS
S Ll eds Ll Ol 35 Sleley slasbils
OR » okodsl sl Gleogdbl 5 (LS glad = BD
s slaysiS 51 s Fp s el 53 oM wasis
sbas 1980 5 VAAY claaas 53 Ll 5 S 15 s 5y
sl Ll (Y0) w8 6Ky oS 5 g
5ol Mol gar ok Sheolen glaailbals
S slaysaS s Ll 5 LK IS el ey 528 e
Wl oA e s pelas 53 L a8 S0 15 a5 5 )5

Slopdbl 5 IS o5 I sladS wlimbs
ey Ol s Glasley gladlbels st
GALLS M GlasS s Tl s ja el s 3
B s 3)5e (F7) Lode lawiyh 5 pmasis Jilows s
238 03 MLS el Lo 35 O Bty 5 488
23 S ghee S A a3 (P l Dl sl
OB LSeslinal OLes B 55 Sdssee 0= IS
S 5 amslr dbad; plo Olaasce wh s e Olejls
o by Cad sl sdd e wb > JLE

@ ‘QKJJJSAJL&A‘ JL:% BE ULL«-«JJCW\ B Q\)Uul.?s C,.;j}}w.a

2 Sofe patient care

Sy Dbl jasis s b Bl (ol ol
S b 5l aek sl sl s Wit el
Blg e Sbsley @albuls s 1 Slys - sdlig
Coloml 53 il anarl e Jome sl 0350 S (ol 2
Cods 53 Ll g e gb)@Uo\ 5 GllS glao e &S
358 3 amel Sl s
Gy slasslulidd ps SKas glaabuls el
Opde sl mbealy, & (Ghasley  sldbuls
Sl Slads a1 il OIS 5 Lokl
(YA) 3505 ST Oslagy Sssel ol s o 51l 2l
o3 ol syse Sl gladlbals glaslibial ou)
SaS g SlAb (g5 5T0nl 3 Comnl 5 el ol
Sl slagg S s L3 Jled 25 sl D3 Ohles «
Sl il Dol 03 sleal Ll IS s ams
Sls 1y s Lol gl il daol laesl il 5 Ol les
Do Skl 2 Gl Sepl o e 53 (S prand
5 Ohlew JB L3 OIS S shus Sepl 5 28 LIS
ol Sledbl sl s s b ol slaes! il
Ll,edbl 5 OLILLS 6oy % sty Sl (e
Dl Skl 53l 13 S Sl gl (S
53 1 LIS 3] s tee 3,5 15 aslils
Slew Sl b Lad e SleMbl ol a8 | o LS e Ol
o3l 5l b Sley Slp OF (Vs 5ma it 03 S 56 5 035
Ol e LAl andls ol o ap o sllasl sladely L5 0 55
old i Calad amile I s o08 AS 58 (s
Ss AS e amrl e Al @ S Ll ale
el 3 5 &S mlie AS e s IS
e ol 3 Sl Sen s 3 (5 Skt s |y s
S 313l 63 s Izl &S AL 0l o5l e ) 4,
Rl o3 el Sdome Sl Hipd e slrs o o o

! Knowledge-based Information (KBI)



e SYAS SLAIS 53 Codw Bilosd 183,58 5 ol jlass Boia 3 Sad g (sal; duidl, -

e ol SSLES ol o plowil O, (S ke sla
g Sleas gall gl OIS Aoy YV Lis &S ool
53 Laluls 5l aoys YOIV LS ledus i el O les
Lol 5l s Oblew B X505 S5 b SIS Cuns
Slobuls Slads 51 Olew dsys Y 5 S eslind
(¥A) S e oslizal

S 58 a5t al el Oy SIS 5 sl 4 s L
5 SIS Gejsm s e WS lads el
o Ml e oS Ol cnl 53 gl s Slasedbl
Gossm O LIS s bl ol S S ol B S
ol pyes 4 Slopdbl a4l S5 goluls
osba cadle Sl OBXLS 5 Ollen 5 pls sbe
IS s 02 a8 W 80ka ls Jsdes oy g ol
Gl i Ol J‘L”Jiﬂ’l 5 s B slass
e Oassleals @Y glacslns Gl O
O O [ V3 5 PRGOS Vg N U VR PV
5 Wl (Sldbl sl w ST o zas Ol
@ Abuls b Las 5 8L Sledbl Gl o gas
s DS (sl s Dopie Gl e e
5 SIS i = 53 B GladS s b s S A
&0l LS B Ay s Al Sleopdibl
0> SO glads g s wﬁrl;;-l A3l slac Il
(0)) Sl st 5 (Y40 00) Sapy slaiasy e
Slogdbl 5 LS p5le Olaasie Gasuss (5lSn
b Gsim 5 3 Olaasie Dol 5 (Sjy ple
g el fs e

& S 4o

C3los ple s Oblen & Slaypdbl Ok ()
3L 35 Sledb! umb S s o Sleds OIS
Ol Oloys la Sy cSolens 2530 03 o3l 0L & Slew
Lo & cul gpl by S Jilw 5 Ol L
Sllgad 5 UGl eslamad L5 L olluls

Goim el Slas e 3 e soslesl
Ll i 5 e sosleal b5 OLlS o st 5 ale s
s 655 O3k GBI sl Sl eslizal (sl S
ool 0l a5 plazzrl y @ollel (p n B (5215 e
(¥v)

2> 4 O L e W Jpel (35 ks
LEl 3y50 Jpol 555 A3 oLl OT 4 ) el Jsd
ol > el he 2lse Sl S iSOl JFLA
@ bR O sl s e e 5 IS s
 SbulS e LS 5 cEask s il glasls
AP e e Colio 4 iSiplig 5 SKen L
o Slopdbl s il cpl plnil 4SOT b ol 43,5
25 @Bl ke Ll e on LOT Olal e 5 olecy

7 Sleslen Glaaluls 53 SIS oKl 5 2
o 4S5 e 5y OloysiS s llles s
ol Slhuoley gbalbuls by 5 )b )
) g gabs dadbols ol 5l (ol & das e
P e s e S spdew O w4 v.'.l..wijda\
5> 0t L el 3 1 Ol Al Sleys
Lol sloy GLaaluls 51 (ol o508 GLOE 4 =uly
5 Lol Glaesl it Ollen 4 2S5l (Sloys 810
L sl S oledbl a4 wwadde o3l ple o
Sl il Ol Al e 3 il g
R Sy esle ol 3 Dl e L3 b (s
doss A0 Sl e T el 6 el a8 S ol (V)
gl sl bobdbels O¥55e 5 Ok O
Sk pa Ly Gilgs o5 S Jome galbils s Dleds
Ll 5 by SLabilS 5 5l (DUl Ll
Bl 51 Ll s gy Jls, 5 Sladst opl sl ol (6l oilin
s3ms ekt sl Sl 6l ribie Jail 5 o Ll 50
RGN

oL 4 dtly Ol jla Yo 3 &S i 5 (et



hY éﬂﬁé)ﬂjé%‘@‘ﬁl@

e
53 O slaazas gk G saly (o Sl )Y -
OYAD Ol ol a5 uls aloes L0121 5 Oler 5o Sl
YAV=YAY (F 6 ooslad ) Ooyss

el o ol slwsley laaslls ¥ shsls -y
3 e BB gslulS

http://portal.nlai.ir/daka/Wiki%20Pages/
sl I slaaluls.aspx (accessed in 2011)

LS Sleas gail )l e OISl e SAL LCL;JM\ -y
s Kby p ke oKl 4wl s GOk ey > L

AFIYA(FY 6 oosled) FY 605 VAV (6IULS aloes
SIS asialy Joml e sl 0l s sl Ko -f
Ol 5 ke Sln slasl ol sl i & L
4ol OLL 0l g 55 s slgd Ol slay 313050 b

VAL 0l (S pole oK1 . 01g sl i )8
5- Anonymous. Professional Codes of Ethics for
Librarians in IFLA.
http://www.ifla.org/en/faife/professional -codes-

of-ethics-for-librarians (accessed in 2011).

6- Anonymous. Professional Code of Behaviour
of the Armenian Librarian 2003.
http://archive.ifla.org/faife/ethics/armeniacode.ht
m (accessed in 2011).

7- Anonymous. The Austrdian Library and
Information Association (ALIA). Statement on
Professional Ethics 2001.
http://www.alia.org.au/policies/prof essiona .condu
ct.html (accessed in 2011).

8- Anonymous. The  Canadian Library
Association (CLA). Code of Ethics 1976.
http://archive.ifla.org/faife/ethics/clacode.htm
(accessed in 2011).

9- Anonymous. The Hong Kong Library
Association. Code of Ethics 1995.
http://archive.ifla.org/faife/ethics/hklacode.htm
(accessed in 2011).

10- Anonymous. The  Croatian  Library
Association. Code of Ethics 2002.
http://archive.ifla.org/faife/ethics/crlacode.htm
(accessed in 2011).

11- Anonymous. Association of Library and
Information Professionals of the Czech Republic.
Code of Ethics 2004.

5 sl 0,88 e Ml e Sheles glaslbuls
SIS s st ot al 53 OIS gl
S o3 Shotads (AS See LlE e oo pb
Sl Sl 5 Ohley heile, LBl el
slaayza Sl AaL adls o o3 1) sl 5o 23] e 5
sl gy s men Ml 55 Ol 5 g
ol kil SIS 6 el 5 3 s sk L Olslec:
SIS ok 53 g 2la faad e Olsiea Ll e 55050
Bl 3550 5558 53 Sl 5 IS (glad > GO
Slads 0ol i3 SN 55 e slgndy Ll o 03,8 13
S Gosled Jad s el CJJm Sl  IFLA- 39
oSk s 50 s sheles cbabuls glas bl
S ple Gl GpiS ap S s L)l
3 Sols  glaas s 0108 JB s S
D98 Slhaslen gbaalbals syl 5o 5 Sla,edibl
L

Slopdbl 5 sl & spliss s 4 Okl L
b 5is ahexr 515 aysiS Sl ol 0 S5
Sl il Gy des cle el 4 Gl
Ge oM Geism 5 Ohlen 4 S S s
5 S ey bl 5,8 S G a5 Ll
Jlizmss abls ohos jsbar 508 53 3550 G4
o= 0> Slopdbl 5 LS Sl LS Ol sea
ol Olgse &l G el Wlge Sy
e Sl

M3 (6 s Slacsls L) dlis nl (50dSr [ pnd s
Goim Madlow o XS cpo g SVl aodt) LS s
DAY sl Y20 oS (Oslens Bsim (Saimn) 53 Sdp
P fes Dot 5 okd Sl s SIS AS e

Lol sl 45\)\ [ JS: 60J,.<JSJ>V=


http://portal.nlai.ir/daka/Wiki%20Pages/
http://www.ifla.org/en/faife/professional-codes
http://archive.ifla.org/faife/ethics/armeniacode.ht
http://www.alia.org.au/policies/professional.condu
http://archive.ifla.org/faife/ethics/clacode.htm
http://archive.ifla.org/faife/ethics/hklacode.htm
http://archive.ifla.org/faife/ethics/crlacode.htm

e SYAS SLAIS 53 Codw Bilosd 183,58 5 ol jlass Boia 3 Sad g (sal; duidl, Y

_ethics.htm (accessed in 2011).

23- Anonymous. Code of Ethics for Information
Professionals in Portugal.
http://archive.ifla.org/faife/ethics/badcode.htm
(accessed in 2011).

24- Anonymous. Russian Librarian's Professiona
Ethics Code 1999.
http://archive.ifla.org/faife/ethics/rucode.htm.
(accessed in 2011).

25- Anonymouse Serbian Library Association.
Code of Ethics.

http://www.ifla.org/fil es/faife/publications/misc/c
ode-of -ethics-sr.pdf (accessed in 2011).

26- Anonymouse. The Code of Ethics of
Slovenian Librarians 1995.
http://archive.ifla.org/faife/ethics/slacode.htm
(accessed in 2011).

27- Anonymous. The Sri Lanka Library
Association (SLLA). Code of Professiona
Conduct and Ethics 1997.
http://archive.ifla.org/faife/ethics/dlacode.htm
(accessed in 2011).
28- Anonymous.
Professional Ethics.
http://archive.ifla.org/faife/ethics/dikcode.htm
(accessed in 2011).

29- Anonymous. The  Ukranian  Library
Association. Code of Ethics of a Librarian 1996.
http://archive.ifla.org/faife/ethics/ulacode.htm
(accessed in 2011).

30- Anonymous. Code of Ethics of the Librarians
in Isragl.
http://archive.ifla.org/faife/ethics/iclcode.htm
(accessed in 2011).

31- Anonymous. Code of Professional Conduct
1983.
http://archive.ifla.org/faife/ethics/lacode.htm
(accessed in 2011).

32- Anonymous. The American Library
Association (ALA). Code of Ethics.
http://archive.ifla.org/faife/ethics/alacode.htm
(accessed in 2011)

33- Anonymous. The Association of Indonesian
Librarians. Code of Ethics for Librarians. 1945.
http://archive.ifla.org/faif e/ethics/ipicode.htm
(accessed in 2011).

34- Anonymous. Librarians Association of
Maaysia Code of Ethics.
http://archive.ifla.org/faife/ethics/lamcode.htm
(accessed in 2011).

35- Anonymous.The Library Association of

Professionalism and

http://archive.ifla.org/faife/ethics/czlacode.htm
(accessed in 2011).

12- Anonymous. Code of Ethics of the Librarians
and Information Specidists of Estonia 2001.
http://archive.iflaorg/faife/ethics/code of _ethics
estonia.htm (accessed in 2011).

13- Anonymouse. Code of ethics of Hungarian
Librarians 2006.
http://archive.ifla.org/faife/ethics/hungary _code o
f _ethics.htm (accessed in 2011).

14- Anonymous. The Italian Library Association
(AIB). The Librarian's Code of Conduct:
Fundamental Principles 1997.
http://archive.ifla.org/faife/ethics/aibcode.htm
(accessed in 2011).

15- Anonymous. The  Jamaica Library
Association. Code of Ethics 1991.
http://archive.ifla.org/faife/ethics/jamlacode.htm
(accessed in 2011).

16- Anonymous. The Japan Library Association.
Code of Ethicsfor Librarians 1980.
http://archive.ifla.org/faife/ethics/jlacode.htm
(accessed in 2011).

17- Anonymous. The Korean Library Association
(KLA). Code of Ethicsfor Librarians 1997.
http://archive.ifla.org/faife/ethicg/klacode.htm
(accessed in 2011).

18- Anonymous. Code of Ethics of Lithuanian
Librarians.
http://archive.ifla.org/faife/ethics/llacode.htm
(accessed in 2011).

19- Anonymous. Public Library Section of the
Netherlands  Association of Librarians.
Professional Charter for Librarians in Public
Libraries 1993.
http://archive.iflaorg/faife/ethics/code of _ethics
netherlands.htm (accessed in 2011).

20- Anonymous. The Library & Information
Association New Zedland Aotearoa (LIANZA).
Code of Professiona Conduct.
http://archive.ifla.org/faife/ethics/nzcode.htm
(accessed in 2011).

21- Anonymous. The Professional Regulation
Commission of the Republic of the Philippines.
Code of Ethics for Registered Librarians 1992.
http://archive.ifla.org/faife/ethics/filicode.htm
(accessed in 2011).

22- Cisek S, Gebotys Z, Hollender H, Jazdon A,
Sosinska-Kalata B. Code of Ethics for Librarians
and Information Professionals 2005.
http://archive.ifla.org/faife/ethics/poland code of



http://archive.ifla.org/faife/ethics/czlacode.htm
http://archive.ifla.org/faife/ethics/code_of_ethics_
http://archive.ifla.org/faife/ethics/hungary_code_o
http://archive.ifla.org/faife/ethics/aibcode.htm
http://archive.ifla.org/faife/ethics/jamlacode.htm
http://archive.ifla.org/faife/ethics/jlacode.htm
http://archive.ifla.org/faife/ethics/klacode.htm
http://archive.ifla.org/faife/ethics/llacode.htm
http://archive.ifla.org/faife/ethics/code_of_ethics_
http://archive.ifla.org/faife/ethics/nzcode.htm
http://archive.ifla.org/faife/ethics/filicode.htm
http://archive.ifla.org/faife/ethics/poland_code_of
http://archive.ifla.org/faife/ethics/badcode.htm
http://archive.ifla.org/faife/ethics/rucode.htm
http://www.ifla.org/files/faife/publications/misc/c
http://archive.ifla.org/faife/ethics/slacode.htm
http://archive.ifla.org/faife/ethics/sllacode.htm
http://archive.ifla.org/faife/ethics/dikcode.htm
http://archive.ifla.org/faife/ethics/ulacode.htm
http://archive.ifla.org/faife/ethics/iclcode.htm
http://archive.ifla.org/faife/ethics/lacode.htm
http://archive.ifla.org/faife/ethics/alacode.htm
http://archive.ifla.org/faife/ethics/ipicode.htm
http://archive.ifla.org/faife/ethics/lamcode.htm

ay éﬁ.‘lﬁé)ﬂjéﬁ‘@‘ﬁldy

43- Rothstein JA. Ethics and the role of the
medical librarian: health care information and the
new consumer. Bull Med Librc Assoc 1993;
81(3): 253-8.

44- Williams L, Zipperer L. Improving access to
information: librarians and nurses team up for
patient safety. Nurs Econ 2003; 21(4): 199-201.

LB LIS Glaadle pls sl = 3D bl -0

3 e fed

http://portal.nlai.ir/daka/Wiki%20Pages.aspx
(accessed in 2011).
46- Kokabi M. “Where is information ethics in
Iranian  library and information science
publications and services?” Elect J Inform Sys
Evaluat 2009; 12(1): 89-94.

AYAS LS 10l g . OBl bl
ablats 2 K o b e (s Sl Y -FA
Olpl (S5 o 5ke ey & atusly Sl jlen 4buls
O Glbuls Sl w4 e Agd 5 Ol
SYOI(FY 6 oosled) T4 6,55 OYAF (gHILLS aloes Oyl

A

49- Zahedi F, Emami Razavi SH, Larijani B. A
two-decade review of medical ethics in Iran.
Iranian J Publ Health 2009; 38(Suppl.1): 40-6.

50- Zahedi F, Larijani B. Nationa bioethica
legislation and guidelines for biomedical research
in Iran. Bull World Health Organ 2008; 86(8):
630-4.

Slaz Gt ot SlmY g 63k g ombol o)
o) ¥ osss OYAN S b 5 O s 01 s
XA-¥V (asb

Singapore  (LAS). Code of Ethics
http://archive.ifla.org/faife/ethics/lascode.htm
(accessed in 2011).

36- Anonymous. Code of Ethics for Librarians
and Other Information Workers.
http://www.fbi.fh-
koeln.de/ingtitut/personen/roesch/material /| CoE-
Draft-111208-2.pdf (accessed in 2012).

37- Hassig RA, Balogh L, Bandy M, et al.
Standards for hospital libraries 2002 with 2004
revisions. JMed Libr Assoc 2005; 93(2): 282-3.
38- Hospital Libraries Section Standards
Committee, Bandy M, Doyle JD, et d. Standards
for hospital libraries 2007: Hospital Libraries
Section Standards Committee. J Med Libr Assoc
2008; 96(2): 162-9.

39- Ahrens P, Baumann F, Boeckh D, Klein D,
Riethmiller P, Rohde |. Standards for hospita
libraries in Germany 2004. http://
www.agmb.de/papoopro/index.php?menuid=12&
downl oadid=18& reporeid=0 (accessed in 2011)
40- Anonymous. Standards for library and
information services in Canadian healthcare
hacilities 2006. http://www.chla-
absc.caltask/standards _ 2006final .html  (accessed
in 2012).

53> Slsleg Sl & Tl v S 3355 )
AYAY LS aeldas | b (6 anar 5 (K sobss>
NOY-VPY 10 ol
e G b | Sy O slacy Pl 3L T
¥osss AT Sip ool 5 BN Sl dioe (5558
FA-YA (0 6,le)



http://archive.ifla.org/faife/ethics/lascode.htm
http://www.fbi.fh
http://www.agmb.de/papoopro/index.php?menuid=12&
http://www.chla
http://portal.nlai.ir/daka/Wiki%20Pages.aspx

\WAY g0 B (o yladi aaiy (50 99 (Sl y3 )l 9 (AUAS Sl dlae

Patients and healthcare clients rightsin professional codes of ethics of library and
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Abstract

Providing sufficient information for patients and other healthcare clients is necessary to protect their rightsin
health systems. In thisrealm, medical librarians, especially in hospital libraries, can play an important role in
supporting patients rights. Professional national and international associations have compiled and
promulgated some codes and guidelines in some countries;, however, there are many shortcomings in this
area in our country. This paper aims to review the status of patients and other healthcare clients rightsin
professiona codes of ethics of library and information sciences and professional standards of hospitad
libraries. We hope the results can provide us with an approach for a more gtrict observance of patients rights
in our country.

This paper reviews professional codes of ethics of library and information sciences and professional
standards of hospital libraries. We will contemplate on the articles related to patients and other healthcare
receivers rights.

The findings show that providing patients with information is a pivotal element in professional codes of
ethics of library and information sciences and professional standards of hospital libraries. Interactive and
knowledge-based information (KBI) that is based on improvement of performance and finding clinica
solutions (not just education without practical impact) have aided clinica librarians in protection of patients
rights in some countries.

Considering the roles of libraries and information centers in collecting, organizing and making accessible the
information for their users, librarians and information scientist should make effective utilization of
information possible for healthcare clients, while taking into account their specific needs. Therefore, it is
essentiad to compile professional codes of ethics containing the appropriate approach to disseminate
information to patients and other healthcare clients, and to define specific roles for clinical librarians in
hospitals and medical clinics.

Keywords: codes of ethics, standards for hospital library, library and information sciences, knowledge-based
Information, patient rights
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