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Abstract
The ethical use of patient medical records by healthcare providers is
fundamentally guided by the patient's right to privacy and confidentiality,
enshrined in patient rights charters.
Users of patient medical records are categorized as authorized (e.g.,
clinicians directly involved in patient care) and unauthorized (e.g.,
administrative staff, external entities). This categorization informs both
internal and external information disclosure policies. Authorized users
access patient records based on the "need to know" principle, ensuring
confidentiality while adhering to internal disclosure protocols.
Unauthorized users have limited access, primarily governed by external
disclosure policies that restrict access to personally identifiable information.
The transition from paper-based to electronic health records (EHRs)
. . significantly alters the ethical landscape for healthcare providers. While
Corresponding Author . . . . .
Email: moghaddasi@sbmu.ac.ir paper records primarily raised concerns about physical security, EHRs
present unique ethical challenges in three key areas:
1. Respect for Patient Information: Proper use of patient data requires a
deep understanding of the ethical implications of accessing and utilizing
sensitive information.
2. Privacy and Confidentiality: Maintaining patient privacy and
confidentiality in the digital age requires robust security measures and a
commitment to data protection best practices.
3. Data Integrity and Accessibility: Ensuring the accuracy, completeness,
and accessibility of EHR data while maintaining patient privacy presents a
complex challenge.
Healthcare providers, particularly physicians and nurses with extensive
EHR access, must prioritize patient privacy and data confidentiality when
utilizing information technology in patient care. This includes proactively
mitigating threats to data security and adhering to strict ethical guidelines
for data access and use.
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