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2. S: Setting, P: perception, I: invitation, K: knowledge,
E: empathy S: Summary and Strategizing for the future

.

Ao

39> M8 > jee Job jo Clds Sleas (Baias &l
S g9 390 55 1) SloasS (155 3 45 Wigh e 235U
Oblos (2Ll g Conl (Sas a5 S ()l 095 Lo
V) aielioo HI8L L g 0y s Mol 1) s aisSnl 00,8
Sudlie QLS o il leslgils g jlen 4 )1SL 3 0l
Sl srez oS jlie a5 Conl gaild L () WY) cnl dlage
»5 edel &ly 5o (1) wlb oo 1) Lo @ Cudlye lBas
Tobe 10 S e aS ols sl gland; wir el G 4 IS
(F) wiyls aliBes slos Slos cglase slo b yo 9 alizes
e g ol S5, 4 Gl 55l Sl ey 4251
7550 Y ilizes gl CoaBse g o o 40 ey HUS S
(B) Sgd oo

JSSU 55 ool oo 45 aiiS o anl itz Slalllas
4 S5k s g3 0n S g oain b p 2y JB 5L
Slom Gosete @le 0985 2l (s a4 Codsre Gl 51
) Cdle o slael b 59 Luly) (rizran g gl (S5 oS
iy S ) Eaely 5 ans 5 il o
4 5Tl el S B 51 55,5 5 o3yl 5 e
ST G 5 Ol e omeiis Cuns pols JUiil wile sale &50
3 sible 5k 5 pleyd e Jgd 4 e 5 99d (o
LS ISl o el o (Y F) 55 o olylews
S5 OLSesr 5 e o Shhsl s (xS (3 ol

9 00lgls 5 o (3755 2 (coter 30 g Wb (oo oS

1. Buckman

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/ 10.18502/ijme.v17i28.18673 
https://ijme.tums.ac.ir/article-1-6759-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-03-20 ]

10.18502/ijme.v17i28.18673 ]

[ DOI:

d erJLoJ:'c,wL‘dog|vo_,9>gnc°r»dbu‘\_.,s.&_}ﬁéuu 9 FUSI

el s sl ols gl 5 oyl Y¥lgas o (51 b 00lgils
olel algie 4 ol Q—l S0 azg Bl assS (0) cunl (gum
Sled 5 A, g Cenl (K28 Ml dlsie SIS 2
oole (VYY) oyl Q—l 3 oo sl (R axel> o ol 3
e 3> goloz 51 ()l 53 55low 990 45 p3Y DML
)50 3 l8L po3 pdlelogani Lol 098 oo (L Loy (S9iB 5
W 5 o il adle)lrs jlen By logas (sles
OY) o)l Cou sl jeip il Ol s
399> (g8 5lo)9dS Sl (B o was (oo (Li (sl anlllas
4 Wgd oo wllae 353 (g low 5l hlew wo s 40 (JIA-
1545 50 0F) Crul Sglite 1ysiS i ,o o3, ol
flle oy 5o ) SLALb) bl ey sl 55
OBSy aoyo YO 5d (g0smw iy 10 (VD) st
SsSe GRLSLbE an ) jlen Sie aes oo xS
Olpl 30 (W) o)l 052 stnlinn Comdg 3 pan ,3.(VF)
ULy slewm a4 bgye lodbl b wiss oo ey WKa5
el azg b 0% 0A) 0ol ol o gl colsils
525 sl Sglls ey o 4 38,5 0 Slallns
2,186 5 Wdlel gl oads @)l slagSIl B ons o
Sl a9 5 anil arlye Al b ool s
G 3550 (! 50 5 el o (S 3 3l egdle
Noy85 3 3= cnlil 0,858 @l Jlais 51V o)l (S5

deal with patient and family reaction, E: Encourage and
validate Emotion

4. G: Gather, R: Resources, I: Identify, E: Educate, V:
Verify Space N: Nuts and Bolts, G: Give

5. Okamura
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1. B :Background, R:Rapport, E:Explore, A:Announce,
K: Kindling

2. P: Prepare, E: Evaluate, W: warning , T: Telling, E:
Emotional, R: response Regrouping

3. A: Advance preparation, B: Buid aTherapeutic
Environment / Relationsgip, C: communicate well
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3. member check
4. peer review
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1. Classic Delphi Method
2. Guba, Lincoln
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1. Interview Gather Assess Achieve rapport
2. Appropriate Setting
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4. -Facilitate Collaborative Family Involvement
-Welcome Family Attendance
-Build Rapport and Show Respect to Family
-Careful Communication of Information

o slael 5 oolgls low u (Sples (gum dl> e
J8 (Solos 4 3 aline gl asdlas ;o a5 conl &y 2el
O 5 ey cl o cpl o cwl 0als A ST leST ps eDlel )
s 0dlgile L L g hled &jsoye jlowm b (Salen cand>
Sledlbl yols aS dg05 dz g5 Wb Al po (il ;0 00,5 o sl
S st Sinlan b iy e Ak 01 818 5
A8 Byl osls 0emg leyo LSS lags ouls 45|
S5l 5 jlasr & Candly ol b 5565 pdlel al o
Ol 63 5 Ceodl pmaastio Ol a5 daadllas cpl jo 4 ol
el g (Soplis calxe 5|l adl sl ladllas b sollas
Syl00g3 o3 Sloddie 105 g Jlews 50,5 solel (g p3
YEIA Cewl odwl (VYY) ohKer g Cdlie dslllas o 04
WSy el 5l L8 S gy ails bled oyl 2oy
ss 18 Ll Ll o ) lis ke 9550 50 (IS Sledlbl
S a8 e ool Gl o o) s (TY)
5 odel sl 1) SWSL by Ygeno (IS5 a5 (LYs
= 05 9 b sl Codld (o515 wiS e Sl IS
Pdlel ol 4y SIS Cg asl 1o sl G g bjgel 4
Glp cwlial la g, 5l g dime ed olais] leSl
il b (FY JF0) auS o oolatul 80,5 adlel
Sy egasy HIo80 s odlel o slacl aS S o anl
g 9> olaisl g5 plalren 5 ol jleny OVlgw & (o555l

9 L)"’Sl’ et (fY ’Y‘a) LSS J—o& oé).:Lw Sy L)J‘ N

1. Buckman and Kaison

2. Ngo-Metzger

3. C: Communication, O: Orientation, M: Mindfulness,
F: Family, O: Ongoing, R: Repetition, T: Team
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2. P: Prepare, A: Assess, I: Invite the Patient to the
Truth, I: Inform, E: Emotions, D: Do Not Abandon the
Patient, Outline a Strategy
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Abstract

Conveying bad news to patients and their families is a process that requires
team collaboration. Different countries have taken into consideration
providing suitable solutions. This study aimed to develop an practical
guideline, according to the experiences of patients, families, and healthcare
providers in intensive care units across three phases. In the first phase, in-
depth interviews were conducted with 31 participants selected through
purposive sampling, and the initial draft of the practical guideline was
created. In the second phase, the initial draft was discussed and reviewed
by experts in two focus group meetings, and a secondary draft was
developed. In the third phase, the practical guideline compiled by the
Delphi method was validated by 43 experts in policymaking and decision-
making. Finally, an practical guideline to deliver bad news to patients and
their families was developed with 8 main steps and 43 sub-steps. The main
steps included before delivering bad news (assessment, planning and
preparation, coordination), during delivering bad news (announcing bad
news, emotional support, summary and documentation), and after
delivering bad news (referral, follow-up). This practical guideline is
intended to facilitate the process of delivering bad news in intensive care
units to achieve the desired outcomes and reduce the resulting
consequences and harms. Accordingly, healthcare providers are
recommended to consider the importance of patient and family preferences,
adhering to scientific and standard methods for delivering bad news, and
upholding the principles of professional ethics.

Keywords: Healthcare providers, Breaking bad news, Practical guideline,
Professional ethics.
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