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2. S: Setting, P: perception, I: invitation, K: knowledge,
E: empathy S: Summary and Strategizing for the future
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deal with patient and family reaction, E: Encourage and
validate Emotion

4. G: Gather, R: Resources, I: Identify, E: Educate, V:
Verify Space N: Nuts and Bolts, G: Give

5. Okamura
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1. B :Background, R:Rapport, E:Explore, A:Announce,
K: Kindling

2. P: Prepare, E: Evaluate, W: warning , T: Telling, E:
Emotional, R: response Regrouping

3. A: Advance preparation, B: Buid aTherapeutic
Environment / Relationsgip, C: communicate well
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3. member check
4. peer review

S o9, 3l e sloaal) g G (i jltel 1
SIS (559 Eoz yskiie 4 bs;y onl b eoliul ' S
Slodusy 950 ;0 gloxl 4 (o) 5 Slaalo Sl 3151 oy S
olass S g palie Gloy Ko 5l am (T LY) sl ol
e A 03l T laasie 4 Jlogl 6,8 OA 5l sae FY
&bl loasle ol 1 10 7,000 00 (5,515,5 SleMbol
D35 b jlxe Sl (SaiSTy g (050le) 5355
B o e slesal, &le ja da sols Ldow cgs (YY)
oo eSiln 3 2 sty Sbdl T U S o o ol
Ol 990 50 gldd e &)l 5o 4 (FanS oS liw JS
Gl o ol 5o colawl 050 wlhide aSLl W AT Loy
alads laie 4y YL o Y adads pl oo e gl a0 T ulie
00gute dws (b ol jo b a8 F i o s g B,k o
Jas slazel; ©lee 31 Sy o b cblys pae b Cadlyo sl
oogazme ¢jloal VA B Y 51 Ciblge puc odgdste 1l iy ya5
Glael § B Y 5l ciblge oogamme Lokl YA LY 5l sus
shls (Jos losaly Olle daon a5 ol o olid @l
g jltel ¥ ggozme 51T I iy el (S0l
axllao plouiul

slo s callls el 5 oo @ s jslite &
Jl s pdgslaze] olpiia 7 ey LS Lo s )
B e o oolitl g azgi 090 (il 5 sy
Soslaaz ly Jlo 50 5l G G Ll ol 50 2858

C8g Byo b g cudls jea> (Gubod b jo 45 slaosld

1. Classic Delphi Method
2. Guba, Lincoln
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2. Appropriate Setting
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1. Buckman and Kaison

2. Ngo-Metzger

3. C: Communication, O: Orientation, M: Mindfulness,
F: Family, O: Ongoing, R: Repetition, T: Team

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/ 10.18502/ijme.v17i28.18673 
https://ijme.tums.ac.ir/article-1-6759-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-16 ]

10.18502/ijme.v17i28.18673 ]

[ DOI:

19 erJLoJ:'c,wL‘dog|vo_,9>gnc°r»dbu‘\_.,s.&_}ﬁéuu 9 FUSI

@ gl (gsle oolel sl 5 Blas Lo «(OY) BREAKS
(OF) OMs5 S SS9 b oy 2 Al o 5 (Slo> slasles
68U USSon b o ez 5 Sulex ) aslip com) 2
Cgaliio (V+) (i S50 b (Siplan g (g5l 00lel «(FA)
2 oSE e sloaly ol plote slaShs 5l (S ol
sl ol ol Glay cwl W s el jo Siales
95 oSl 25T a8 s (pl 39290 lagSl Lo b s
Sl bl 2 g 6yare Slalllas b 3Solenl (o585l oot
Joe sloialy nl Jg o0 Gl > @l sl S5
QLS 5 b eolgils lhlom Sl i 5 Sl 2 el
LS el sl ol (nlys 50550 raasie plu g Ol
ik oo oy Cedlie la i Bl 8 1S

o0 plal )l el s e Hlies o dns 50 15l anlllas
5 szl - (Ko)d ol ol (Sang) cnl 5l el
@ls JUS! cell lnl slojed plo b el ool 5 Lo
lacusgame 5l ;K0 (S Cuizmed .0GS Sgame | o] Cewdy
olez Glem ploj o laesls (5,510 )5 5l Lisu 45 25 0
s |y baslas plxl a5 285 &5 (Ug ) 09,50l 15
ol Saagh Zopae 5 (Saalea b (Jy o9 005 S
N SSRUETEE N S

S 5 o

bl asle ilisee sladine 5 (Kinjb slacglis
- g s 1 S g eolgls 2 wololas
e plsie 338 g0 315G 3 el 092 2 Sloys

30 st s oolgls clpl anle Bid s n,s o

2. P: Prepare, A: Assess, I: Invite the Patient to the
Truth, I: Inform, E: Emotions, D: Do Not Abandon the
Patient, Outline a Strategy
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Abstract

Conveying bad news to patients and their families is a process that requires
team collaboration. Different countries have taken into consideration
providing suitable solutions. This study aimed to develop an practical
guideline, according to the experiences of patients, families, and healthcare
providers in intensive care units across three phases. In the first phase, in-
depth interviews were conducted with 31 participants selected through
purposive sampling, and the initial draft of the practical guideline was
created. In the second phase, the initial draft was discussed and reviewed
by experts in two focus group meetings, and a secondary draft was
developed. In the third phase, the practical guideline compiled by the
Delphi method was validated by 43 experts in policymaking and decision-
making. Finally, an practical guideline to deliver bad news to patients and
their families was developed with 8 main steps and 43 sub-steps. The main
steps included before delivering bad news (assessment, planning and
preparation, coordination), during delivering bad news (announcing bad
news, emotional support, summary and documentation), and after
delivering bad news (referral, follow-up). This practical guideline is
intended to facilitate the process of delivering bad news in intensive care
units to achieve the desired outcomes and reduce the resulting
consequences and harms. Accordingly, healthcare providers are
recommended to consider the importance of patient and family preferences,
adhering to scientific and standard methods for delivering bad news, and
upholding the principles of professional ethics.
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