[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

14 6,95 < 1400

WSy 2B 9 gUSI

83 sallis

S0 3 Ml i b Slojlu & Shos 9 S Slod ply il (SSlgiiint (5951

VY

Yosl300 shgy tlaas M foslomsldozs 4k deo

Ol O Sl s 5l oDl 3T ol polol 5 il sl (oS ¢ ki 3 5 oS ol 03 L.

JLMJ f}lﬁ L;:.LQJJ ‘JWLMJ“"/J} CJLGM.E,r,Jﬁ a_;; bu«;,)_; e/ Sy e u«fb.(‘w‘mﬂwb_; QL&%/(..LG L;A.ZJ) K&DJJJSJ ij’“‘“—"—’ 2
Ol s Dl 5 psle oDl ST oK ¢ elozr! 5

FE gl s Shae  uils slasjoaly Sl )y Baa b sl e
g5 O b —tben (s Sy Do IS (G, il
ol V48 ol (g4 s o Sl (63 2,18 (Ba Bl 1y (Seen
SmartPLS | 53le 3 b Sl ol OVl Sleslinul b Laesls s 5 a5 s
ol glas paly a8 sl DL i sleanl coowl 4B § o I gaseld
o amg Lol S (O g, il 28 LSl s Shes
Cs  ATVO Ll W (6 il it sy Jla o5l )l 33l 5
s osmepllas glas paly ol 58,5 VAP Gllas 508 ey e 5168 Sl sl
o ams Lol S O g, il 28 LSl s Shes
Gz VIVYA Ll W (e il it sy Jloa sosal ol 33l 5
(SN G, ol i L Slle s Shas ) gmee0lul las paly ool oel
Srps il e gl Jlaal ool Glsdle 5 (s 5 4y am s sl
sl Ol i s 3ol ool s 4, AVO L ol (SO
wogtae il s Shes oLl el (g3lwesly sl ol Ol pde o goma 1
OLSLHE L a3 DL o130 Gkl ( ST 01y B,k 51 s (65500l
Sl 5 il plasl gl e 5 Ll 031513 5 0L 3 6300 sl
Slal 4 Oy 1 OUSHIS 53 355 50 o 58lls sla HUl5 5 oo B sl Slesla
oo LT Ol 53 3503 3 508 Cmge e b cpl 5l 5 S s eslizad Slojl
bl s Slas (I (6, il slas el lgolsT OB 319

[ailSe Syl souiua g3
Juclaclsans ddinn
S50 O ot el GLLA (Glogs I ye]
11 SNy susame 4o S (hsd
1345686784 : Sy us
09123122002 : ;als

Email: m.esmaeili2@gmail.com

1400/04/15 :dly 5> g,
1400/08/30 : o yo &y ges,6
1400/11/25 : jLacs! s,


mailto:m.esmaeili2@gmail.com
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

SSMAS (5 a8y ailie (8 L ilejlus 9 ySlas ya il (sLag yualy Ha8l sulgading ¢ 8011 o Sea 5 felaculians 374

8 e S milig gl S placdls o bl
slapls 5 Shee oLl (rlpedle ol 52
5 e eip USeeal SS 4 Sl il
5 bl s ol Ml bl e obliecala
ol sl 5 S fe Sl Ol 2
Ko S LT (a5l e 40 s il glaolele
3 OIS L e (R B 10 men i aalis sl
s e S el mboad e o Eil ol
Jps sgme 4 GHls oS ol OF 1 55 Ol sk
sk s bolsle s Gisl bt Lo 5 Sler slasl
Sy M0l (roal Sl el ) Lol
S 3 RIS 4 (g s Al B S ke e 5 Slesla
AL s, Y s i s S Sl gl S
Copde Aoy B0 4 (hn,0 nlply tdas e LA
3o G S Gladsl b s 1 e s il Gl
el L8 o Sda e AL axils il 6.8 S
sloml el (£) 355 Jol i1 co e glagtiadl s
Caibse 5 LB, ly o3kl Jole Ol poay (RIS Al 3
5 sl s b plaobsle Odly 4 e (Slesle
gn s 9 28 g 1 Sk say L S5 ol o YL
e Sl (0) el e a0l s Ses 5 i
Stobraen L3y pite o dees 9 Sl 5 L))l
@358 355 0 O gmme 5 i glaal 5 a0
g g0l 3 gdome c Sludl (5,00 5 ala 4 bl a0l sl
Shos @ b Dol i 5 o sg Gl o

sladbsle 5o culb, pl g e flf ol Sy e

aodia
a olpen Ol aOlsle iy 5 dos pulw o

ool eis gt boble s Slas 55 5 W61 JLs
Sopde 5 Glosle ils S ad e paly o Fslie
Sl b Sler LIk 5o bolesle (1) <l OF s
Sl G ol 5 B (Bl a4 o oib e 5 ane
g S0l wile (s solele 53 1l 5L
bl pl Gl pas S A, s bl
Ol Dl pllas 3 (Y) ol (50502 i il 3 Shese
&l (e CU@' Stile s (g fege L Lol e
ool s el Lls LSS ol o b w5 Sl
5 Sobye i Jlel (il wils Sl 24 e
GBS e ol aly s el i laes S ) s )
Sl sl 25,0 s Gilaal bS5k s Ll g0
S5 cl ol oS Slsle o pie bas 4 Lleze
A s 3 e ele Ll S Sl ke alB
Oeaer AL Cale gadlesle ehea (olosle
Lol 1y 395 5 S o SOl gl p oS Sley B agle 3l
S Jool BL b o Sl 5 e san e 53 sl
ol ol a3 s el gam gl 1) et
3 b 0T & plaws gane) Sl S spd e ol
el 5 Shee byl (Y) asd RO o Sles
G UK Gl ol 28 a5l Sl il
slopllai osd Gl a5l Sl ol
s el o S50 6l (6 sl (Gl g

o3 8l S e agd sl oy il gla i

1. Knowledge Sharing

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

375 VE 0 90 VEr - Jlow ((oSuliyy Gyl 9 @A)

mapls Gpmeoll glas paly diee b Oldie
Llos S oy Ol 3 Sas 5 1 1505 5 15000
3\ pme sbar das paly 51 a8 ol OF 51 S il
3 8hes r lie e BT dadlejle g5 4y ey (Rl
&S il e S slacdls blay L Llails
Sl )8 o S Sl s il sbobols
5 bl oyl Sl dde Sl Llge G Sy nls
S oS Sl R Capde el on e sy
o) ceal Sl Sl mdlig gladbsle js oleas
o Gl Sl b s 08U el Ol
Jele esia (oloarl SLl Jalpe ((HIs L e slas sl
Slaasl 5 4l (25 4 dyls Sl (08 (I (6
O3t e dolie Al plate O SIS 5 b5 Ol
oree Bl e 53 ea L GolKen 4y 0S8 Liles
ke Saib s o s o shaie s 135 e el O3l
Dsbite 4 OUT 53 e (5148 e sloml 5 3131 ol (6 on)
We Olad b ol o e Ll Olojle Glual i
5 03 bl LSS Dals g s ol IS sl 35S0
a by Gosdl Glag g (JolS Hsbay a5 550 00 A g 8
By i Olesle s Ses @Dy 5 LS S
S ol 3 &S s e QLA ash aedy s
w3 8 513 a5 0l s s ke cnl U 5 el s rass
Wlejed Sopot 5 on SIS 53 gite aw pl b Ll s
s 5o (1Y) Ohes 5 6 Kue ol s anlllas
sy el rUa'.'- 03 emils OLSLE s Sae Lol «
Gl sl Ol pea wadl ol 3 sls 0L b

ls s Sas oLl rU&J Silwesly lp LL Ol e

3. Harrison

sl Codle 5 Cllg slaplll b Las e 5 ) el
Opmeladle laelll 5 Laobsle 3 wls sy 8
S 3ls sy Lol 5 Sae 5 5l Copde o glalole
r st (B (6) 5 anils r Jke SO (sl s i
4oy Sl Codle Sl a5 e G s
Lo sls ol Gl 5 Olpde S Dl 5550
Loslosle o sl s oJb ) Sle g e
sddplnil Jlasl 5 oo pdacin 5 Olpde S Lo
525l (V) ol BL3 3 anale 5 OLSLIS Ol 55
Wyd 5 ot Geard g Shs s Ol slast
OS5 Oy 86 ooenlil sl Slosle S, el
3,8 0 3 a5 058 53 ) o sl Slial 4 O 5
S L8 Oy (T000) Tosmils 57 sy L 0sle (M)
s LS Chin 5 G5 B O, el
e il Co e dS o Wl age 8 OLS B glajls,
o ke Ghge (sl skite 4o p e LT s sl L
S Sl il b e S S g (25050 (IS
S el B g e sl 455 Loble
sl S obal 5 byl il Cu e gl
3 S bl el wesls (@ JE oo e
dasaly ol 8 @l S gl Lol ¢S 5a
Sls S o e gl 1 5L sy I o e Slaldl
SRS O (s o e SLelil L(9) S e STk
Sl spd Dlad Wl e ol (paie 3 )
sandls cilee Sl Waole sl (gl Aols oy e s al
Looddmdly S w03 SV San 4 e o

b slas ol sl Al g pde las il Ol

1. Brown
2. Trevino

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

VA (5 5 cailae GEES L o jles o yShas u EGI (sLaa el y L1 gulgiciay 58011 50808 5 oo loculians 376

2l g, S Wl ol (Y410) oL 5 ' KL
QLSS 5o Ll g o SWS (g pmyals A1 AS0s W)L:é)
Sisls ) estizal w1y Lol 5 sl (3l e (56551
s a5 bocnlply V) &8 Gosds s e
Gl & col opl ol Jhassn ol Jlse ediol
o S ) el S8 L Slsle s Sles il
s,
(A Sl sbadie (lasn Olsl Sl pliaad b
Joli (osgre Jde SO gooled IS5 sl gl A
SO Gy g SRl o e slas sl ol slaadd e
@y Sleys mille ol s Slas 350 4 e oS

.Cmﬂ] oLl b%

53 (1748) 0an 5 et (1) LS (530 50L 2 e sllas
Sop sbobsle Jil co e rLEJ e PO L
5 s kBl Jda o 5l DL b sl geac el
sLolsle ki Sp gbaobsle (Rl cy e ol
ol (G5lwesly BB (e 3 5 osler Jde ) smeaadln
Jelse 5 GBI Cupde 53 Ol Ol OF 51 &S
55 (YY) els 5 lebend (V) 55 el Slesle
el oS s Gl SWH W s 4 SR
om0l wanllas pl 3l Jol b dimtls Dl
(Sl Sl i b plan Jlejle M SSL garw s
3 AR peale Sama s 53wl ) e pes Sl Al
Gaals 5wy mi b S 5 553 glagoss 5 oLk

wrila glaa paly

e e gl ] —
apoun sl gl a5 -
el gl el

SR sk dio Y e sled S5

21 e SIS s (il 18

F S sl s

od b Slole s Sl el glas pal, -
T R A P SOV

o b glosle s Shee 5 smee0lldl glas ol -

O 03 5 sberd b eddOls e oesl 4 a5 L
BRI
j’.&}}; ‘5‘.643«#5,5

L Sbole s Sas o yiils slas aly 1 ol gas )

1. Tang

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

377 VE 0 90 VEr - Jlow ((oSuliyy Gyl 9 @A)

EL0S Wl Foer a2 s p ~\ ool s

oo

ayy SS1s S e (slas sl
Y/NL) ssmepllss (slas al
IAso Seeiladl glas
IAvy oS 5 glas
Javy Slastu 5 Shes
+/axq S (g s

oo g ide a3y Dbl 5 DL Sl L8
Olulia )8 5 Oleaass I 4 os 5 wlid 2l 5 Sledb
el o alsiee als) Obeys 5 Cllig Oleds (505 5>
cole gLl ek Ol (mlE Ls S s
LMl ol @l oy bl Sl ol asl i,
3Gl el Gkl gl ol G
ol s eslind & S i 5 Aty SV 5 b oasl i
o5 bl 51Nl o 5 455 5 oo 5 st @
LS eslizal ¥ gases SmartPLS SRl s bl

Laassl

ol Sl adlas 53 OB S ES L ot licamer Sledb|
Lisls JoSi3 Ol o 1y Ol (2 piien g B3 515 5 513
Lzl 13 Jl e U e e S 0 adipad 2 s
L VL 5 el SIS S ke gl OL S ey Ao 55 slada
Lois sy dlo ek Sl it (O sarsle Ghils badpad 2l
S b pre w93 Gooled Jadr b 4 ax s
(rlply (P<O/05) ool 0.05 laws (ST 51 28 a e

@iF Ll e CiS Oy (oss 95 Okl L

15 J e IS (6 ;i

e B L Slele s Shes (1S 5 glas ) -
Sols A S (6

SIS

g5 O S e s sl walles
SELIObes ey a5 Lo ploy 5,8 ol o 2oley
(b daee col VEev Jle Sl el iass
58 ol (bl gamls s (w);;'%?"(\ﬂ‘ Ok las
a3l 46 500 e cand (8 ol Ol e (] OLS IS
AT (golel anelr 4 a5 L oS el eslinad O S S
4 pomen (ool 03l u.é.\LaJ %sxf‘u'yu' T3 !
Sl et 5 s Gl Sedbl 5 Laesls (55T maar sl
oz aly  Jinee (slaine .ol ol eslinal asli i
lasaly ammepll glasaly Lel) il s nde
38 es ctinly gite (oS5 Sl 5 a0l
or Sl el WS (g il e s Olesla
slas paly s llal (gl o 51 Sls glas ol e
ada S el L (VAT s IS )
Sz aly 5 50l Glas paly o gmepllal (slas al,
Olole 3 Sas i pwy ¢l dd eslanal S5
Vs s O lsle 5 Ses sjlulal gasb i
e s (Sl A 4B SIS S 035l L (Y010)
55205 508l p sl el o 5l IS (6
O B U AR ACRY) JPWg
A5 eslinal £35S ST 5, 5 o Lo ize 5 aal i

.))1.\ WL.A gff.liL.’. ggﬁi 60)&.; J).\?— @L’b wL«a‘ Ba oS

1. Jain & Moreno

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

SIMAS (5 yaa y eailus I L (e jlos o ySlas s Es sLas yual y 01 Gulgiding 5 68001 o (Kan 5 Jielaculians 378

S a b GOF Slae 1S Joe 251
Llg5 o Goma Glae ol bl (g5l b OVl slad e
Joe gl b i 5 (5 S o300 i (5310 s 2 5l g
Slp kS dS 55 15 S Sl Bl e SRy NS
o3l GOF ol 4 6 lons 5 (IS Joe )3 (3515 s 2
wns ol Olgea Y8 IO o) Jlaie 4w s e
sl 0l 5 2e GOF (gl 55 (645 5 o 56

GOF = Yaverage (Commonality) x average
(R2)
(+/o+¥) = \[1+A) x average (+/¥0AGOF =

e SB35 G Jie el e 4 et
2,0y o 2asGOF
3 S sadaly) (Sl e (Gudos S5 Je 3
Ll s)) seen Jdo 5 (Olgy jiine 4 odalin LB (sla iz
o Sl el b il (KIS L Olgy sl iz
5kl ol Sl s goltle gladde 3l bags
O Sably o snslaline e (610 or bl (5 )lobas
Gla e o tvalue oles Ut Ose3l gosbl 4 b ine
sd e a5 (5 hslae S 3 gl Jde 3 i sy
el Slabie alaly izl 5855 VAT 51 0sesT gosbel S
03 bl de 3) e pite w31kl o b cpioean
Of cotle 5 cl Y 5 =) o (Solbkd ol Sl
aampa s e LS | ey o (005 e b oe)

el 555 (Gl L) gy il S

.())66)@ J}J}L_{:) Mdkﬂjﬁﬁ

P TS TY- PN PRIV JPTS P PRE

ba i
offlooo YAVX Y41 Ul g e glas
oJovs ag a1 Spaplal sl pal,
ofoes AN a1 spadladl glas sl
oo YYA 147 S 5 slas
oes g Va1 Oleslu s Shas
e Jve 197 SN s

S bl lis s ST 5 s e sl s bl o sl
s o3lizd (AVE) 1 Ses 2155 5 (CR)

Seow gla pre oL ‘,-fr-‘* @9y Y ol J g

ﬁ".'.}'.'."\“ Guéjﬁb

0/582 0/943 0/934

ol
0/636 0/954 0/948 Ol s Shes
0/617 0/941 0/930 R

be bl pla) cdde das e 0L 58 Jsr s
3l

R3Sy 53 sy e pilis (Gl jasie S jsboles

Ol by e Ogie 53 55 5m ol (Stad 5l i ile Lol

Lo Joe a5 ol OF gonsolis s cpl ool 58,5

.))lJ Wtﬁ ‘5‘;‘) &l})

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

379 VE 0,90 Ve Jlo (oSl ga Gyl g BUA

al ms e A5 m
H\ AR LR A
W R _Eilijm ]'m m jmfm m:jd_u:lsu ol
e b
W ey r"’}-’f‘;f
4
il \
LA

&M
A

A%

38kl ol o Il s (olsl) Sas Jhe = ¥ golad S
Al Fi R0 A

S F‘ /" ,f;;,;f-**

umn E B
1&:'?1 |u]734!9a B4l B J!EJ BI9 1760

1
A

K

E|lIE |B| B & B
P
&

EF-

gﬁ‘:«b 6)‘.\&” C,.“’ J.\ (‘SJL'\':"L\A) ‘-é‘,Jé JJA _“ 6°JL~:' JS.’&

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

SIMAS (5 yaa y eailus I L (e jlos o ySlas s Es sLas yual y 01 Gulgiding 5 68001 o (Kan 5 Jielaculians 380

ol oo sl 38,5 VAT Gllas 56 Sl i 3l &S
R A Wi LW e
Loy a8 0 gy ol ate gl eeloasn
ol S8 a8 88 amd Ol e el e 5 Y50
3 Sdas s slas paly 5l sl ol U (5 a,

RGN PR 54 uJLA)Lw

PR3 Seans b 0ol

Loeglosbe s Shas il glas paly 1 hol s 6
2003 F GBI gy (ile S

A e G s e BB s ol
318l s a Sl s Shas (11 slas sl
Sl ot seslel Ol s 4 LS

Gl ool Gz WAEVO L ol SV (g on s ailis ke

(Pl G5 L) ot b 5BT = ¥ (50 ke g

Solobas o | ot gosbT Slne Sl | Gl il | Ikl G SS1s slas

oo ANevo Y ey
ofees vivya o0 Jevo
e q/+vo ofeon 501
ofaes vIver feov VA

AL Glesle s Ses Ol las sl -
ls B (il

Gl ezl solel Gl gooled Jsdor ol 4y 5 L
e 31 aS el ALeVO Ll o Y 6y il e
wo bl ol by ol 3855 AN Gllas Lu8 Sl
SILal s a ars b imes sdie A0
Loy &S 0 gy ol ate gl eelcasn
ol S8 a8 68 amd Ol e ool e 5 /Y00
2 a0l sl paly 5B ol Sl DU (s,
ol oid sl s Ses

ol S L Slesle s Shae oS 5 slas ) -

LSJ:"‘)(_J.:J\J o e slas ol

J¢0
ool 5 Shee € 35051
fsvy SN (g, & )}’:ACLE slas ol
Obesle 5 Slas
500 S (g & peldl glas ol
Obesle .\ng.@.oe
fevq E g, & LS 5 slas ol
bl 5 Slas

F R sl b

AL Gl s Shes el las -
3ls i SN ey mibe
Sl el so,bl Gler sosled Jsdr s 4 e 55 L
Slie a8 sl VIVYA L ol o D) (6 on s aeilis e
i onlenlaly sl S5 VAT Gllae 515
Sl b 4 arS b mmes Bpie A2l
L oy o 0 (g ony ol e gl sdalimsey
ol B &S 3 S amd Olg e el e 5 [FYY
ol slas il A B el B,

.C,..wl ol Lf)kﬂ)'Lw )JQAF

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

381 VE 0 90 VEr - Jlow ((oSuliyy Gyl 9 @A)

OLan 5 Kb 5 (Y1) OLKes 5150 (VYY) e
RORPTS DL
& S domi
3 A Gl by Gl UL s Lokl
S Sl g ol 5 bellB (Al 4 oukise
(ldg ol wile (A3l laglesle s ol
bl pl G als e G A, 5 B ol
Seism Olpde 5 Ole,l8 Ll (65,0 i Sl 3 Shas
25 S Wl ol 5 i Al oSST gl el
slacoles 5 Juls 4 Lpd ga, G5 L s LS
23 Soles 5 s b Caas il wale 5L 0SUS
5ol dals sy e OIS L | Lol e
ol (go3 5 OLS,IS 5 Shas 5 OlaS o (IS !
5 M8 Ll 0 3525 0 a5 LISl
o Selbe by St o OLSHE e 53 gt
OF Jgs sl 53 ot ojpm Ll mlbe s
i S b gl sl oY g0l
,a.«s;l;ow@u..u)&};@@}F‘ful;ots)ls
22 oS5 sl aly 5 pmeplle G mallidl 5l 4
ol K 9 Lpls Cupsdse (Sloys 5 sdlig S
S pte DLl gy sl x4 e el 4w a S S
els a4 Cnd Sl (o5 OLSHIS s Sas L35 s
3 o=l Sl OLSLE gesliial ot el b Sl
abl Ls (Gl il s O S Cupde 5 38
ol by s Sl iU ley 51 el e coiS 5 Sleas
o DleMbl (555k8 Sl Rl e sbaellas el fﬂ

S Sl anlp e a5 L5

PR P I N P PN

Sl bz sl Gler solad I mlaerst
Sl 148 sl VIVOY Ll o 31 (6 on s aoilis ke
i onlenlal sl S5 VAT Gllae 515
Sl a4 a5 b Gees Bpde LB
Lonly & U (spn, omibe ate ol sdelise
ol S a5 3 S amd Olg e el e 5 /YR
P S sl b s sl B
sl sl ol s Slas

3 S e 3ils slas aaly 4 sls OLES e s glaasl
aamss byl G ST gy il 8L Slsla
St b e slp bl ool Gl 5 s &
S sl 3148 el ool s WATFVO L ol DI
Al ws b nl ulals ol 5855 VAT Glls a3
o b Sl s Shas  psmepllss slas aly 550 s
Olstle S o aam s Lasyls I B (g, il
Loaly O ) b oime sl Jlezl ol
VAT Glas 5068 o i 1 a8 ol sdal s 4 VIVY
Slaspals 2580 A2l 4 b cnl ol pl sl 585
SIS as il 0 L Glesle s Shee a0l
Slr ezl o bl ldle 3 s 4 ax s Loyl S
O PN P CPTLY PR W U POV S IPF T8
corl b sod 5855 VAT Gllas L06 Sl sy i 51 &S
Sk ol 5l odal Cevnas slaazily PR J..;L TWeJUR
onte Ay (1749) DL 5 5 See Dlikos =kt

Shelasd (1¥47) 0K 5 Wsdes! (1TAA) 0L e

1. Hu

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

SSMAS (5 a8y ailie (8 L ilejlus 9 ySlas ya il (sLag yualy Ha8l sulgading ¢ 8011 o Sea 5 felaculians 382

208 Sl Gy Caenl 4 bbb p

wons ol 5o e OLSLIS 5 Sas 3 Al S sl
slml ed 5 05 el (K S e osba
&2 s sl (Jals o e Sl eslizad (sl e 3 (sla e
1 eslizd 3550 oo sladlosl 53 o 8l OLS IS
S gallir s S b men 83,5
Jie b Lol gl 5 il ol s Shes
G Gad 35 4 Ll Ol 2l 3 e ldg5le

3 S KaS Oley iS5 Eoedh il (5 Sas

Silwesly (gl S eslizal A Gy e gladsl B
b eslae Slsle San 3 3l i 4 G2l 63,Shes
R o P e L U L B Y-SV R VI
Gl Bl @ ax g bl Lb QLSS s Bl s Shes
oHls e sl Olesle 5 s e Olgy s L
ISl e 85 Ol o] (6,8 g b 558 Ll
Dl (Sl el ol €235 e GRS S ke (S 5
G5 e x5 Lol Bl s S g ol o3V (s
Sess Sl b= b ohle 5 ssmse sl b
5 Olgy 5 LSAT Luils slanle w51 osllae (5l o e

Dl yastde Odedils

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-23 ]

383 V6 090 AVt Lo (oSediya Gl g @S

1- Rashid Alipour Z, Ansari M, Seyed Javadin R.
Investigating the effect of knowledge management
implementation on organizational performance
(research sample: Shir Pegah Company). Strategic
Management of Organizational Knowledge 2019;
7(3): 113-151. [in Persian]

2- Najafi A, Amir Aslani M . The effect of
knowledge management strategies on knowledge
management performance in the Railway
Company of the Islamic Republic of Iran. Strategic
Management Research 2015; 22(60): 63-85. [in
Persian]

3- Asgari A, Nasiripour A, Nazari Manesh L, Riahi
L. Evaluating the performance of knowledge
workers in the health system. Health Management
2020; 11(3): 55-65. [in Persian]

4-Hu M.L.M, Horng J.S, Sun Y.H.C. Hospitality
Teams: Knowledge Sharing and  Service
Innovation Performance. Tourism Management
2016; 30(1): 41-50.

5- Zand Karimi M. Investigating the relationship
between ethical leadership and knowledge sharing

@l:.a
with the mediating role of teachers' psychological
empowerment. Journal of School Psychology
2018; 8(1): 87-107. [in Persian]

6- Ahmadvand A, Movahedi, M, Ghazizadeh Fard
Z, Mohammadpour S. Designing the knowledge
management system of large health-oriented
organizations. Iranian Journal of Nursing Research
2016; 12(4): 76-82. [in Persian]

7- Tang P.M, Lam Bavik Y, Nancy Chen Y,
Tjosvold D. Linking ethical leadership to
knowledge sharing and knowledge hiding: The
mediating role of psychological engagement. Staff
Publications - Lingnan University, IPEDR 2015;
84: 71-76.

8- Alshammari A, Almutairi N, Fahad Thuwaini
Sh. Ethical leadership: The effect on employees.
International Journal of Business and Management
2015; 10(3): 108-116.

9- Ismail A, Abbasi M. Excellence in
organizational ethics in the health system.
Bioethics Quarterly 2012; 4(2): 12-38. [in Persian]


http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-6417-en.html

Medical Ethics and History of Medicine

2021, Volume 14

Original Article

The Proposed Model of the Effect of Knowledge Strategies on Organizational
Performance with the Mediating Role of Ethical Leadership

Sedighe MohammadEsmaeil*, Mostafa Pahlevanzadeh*?,

1. Assistant Professor, Department of Information Science and Science, Faculty of Humanities and Social Sciences,
Islamic Azad University of Science and Research, Tehran, Iran.

2. PhD Student in Information Science and Knowledge Management, Department of Information Science and Knowledge,
Faculty of Humanities and Social Sciences, Islamic Azad University of Science and Research, Tehran, Iran.

Received: 6 July 2021
Accepted: 21 November 2021
Published: 14 February 2022

*Corresponding Author

Sedighe MohammadEsmaeil

Address: No. 11, Mahmoodi Alley, between
Rudaki and Khosh, West Urmia Street,
Tehran, Iran.

Postal Code : 1345686784

Tel: (+98) 09123122002

Email: m.esmaeili2@gmail.com

Citation to this article:
MohammadEsmaeil S, Pahlevanzadeh M.
The Proposed Model of the Effect of
Knowledge Strategies on Organizational
Performance with the Mediating Role of
Ethical Leadership. Medical Ethics and
History of Medicine. 2021; 14: 373-384.

Abstract

The aim of this study was to investigate the effect of knowledge strategies
on organizational performance with the mediating role of ethical leadership.
The present research is a correlational-analytical study in terms of applied
purpose. The statistical sample size is 196 people. Data analysis was
performed using structural equations through smartpls3 software. Findings
showed that knowledge strategies have an effect on organizational
performance with the mediating role of ethical leadership. According to the
software output, the probability statistic for the ethical leadership mediator
variable is 8.475, which is greater than the critical value of the absolute
value of 1.96. System-based strategies affect organizational performance by
mediating the role of ethical leadership. According to the software output,
the probability statistic for the mediating variable of moral leadership is
7.729. Human-centered strategies affect organizational performance by
mediating the role of ethical leadership. According to the software output,
the probability statistics for the ethical leadership mediator variable is equal
t0 9.075. In the health system as a knowledge-based organization, managers
must plan to implement a system to evaluate the desired knowledge
performance. On the other hand, ethical leaders use their potential capacities
and abilities through the application of knowledge among employees to
achieve organizational goals by establishing two-way communication with
employees, and motivating them and placing rewards and punishments for
employees in performing organizational tasks and activities.

Keywords: Knowledge strategies, Organizational performance, Ethical
leadership.
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