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3. Individual-Social Responsibility
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1. Systemic Thinking
2. Moral Obligations
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3. Palaima & Skarzauskiené
4. Dynamic Thinking
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1. Individualism
2. Collectivism
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10. Hofstede

11. Cultural Values Scale that measures Hofstede’s
dimensions of culture at the individual level
(CVSCALE)

12. Link: https://porsa.irandoc.ac.ir/s/DU5SZWY
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1. Understanding of Mental Models
2. Interactivity

3. Process Orientation
4. Systems Logic

5. Continuous Learning
6. Richmond

7. Azjen & Beck

8. Li & Wright

9. Martins
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Abstract

Since the release of COVID-19 epidemic in late December 2020,
recommendations issued for personal protection by the World Health
Organization and National Health Organizations around the world. The
most prominent of which has the use of masks to prevent the spread of the
virus. Despite the importance of this solution, many people still resist
using the mask. Therefore, this study, by emphasizing the effect of
individual beliefs and norms on consumer behavior, predicts the rate of
wearing of mask by people with 4 factors: systemic thinking, individual-
social responsibility, moral obligations and individualism. The statistical
population of this research consists of citizens of Kashan city. A
questionnaire has been used to collect data. The results of the mean tests
indicate that women use masks more than men. Also, with increasing age
and education, the use of masks has increased. The results of regression
analysis test show that 4 predictors had predictive power. The rate of mask
use has a positive and significant relationship with the variables of systems
thinking, individual-social responsibility, moral obligations and a negative
and significant relationship with individualism. Also, moral obligations
(B=0.694; p-value<0.05) and systemic thinking ($=0.107; p-value<0.1)
had the most and least effect on the criterion variable (mask wearing),
respectively. According to the findings of this study, it seems necessary to
create and develop a systemic thinking, pay attention to individual and
social responsibilities, strengthen moral obligations and avoid
individualism in relation to desirable collective behaviors to manage a
pandemic crisis. As a result, implementing strategies to enhance these
individual characteristics can help can help to strengthen and form
desirable collective behaviors such as wearing a mask in the time of
COVID-19.

Keywords: COVID-19, Mask, Consumer Behavior, Systemic Thinking,
Individual-Social Responsibility, Moral obligations, Individualism.
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