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Abstract

Communication skills are recognized as an essential part of nursing services and as they are faced with an
extended range of referees, they have to communicate with them in a specific way. This study was performed
to determine the communication skills of nursing staff of pediatric wards with their colleagues. This
descriptive-analytic study as cross-sectional was performed on 110 nursing staff of pediatric wards from
Persian Gulf’s hospital during 2019, in Bushehr, Iran, by using census sampling method. Data collection tool
was a communication skills’ questionnaire including demographic part and items for self assessing
communication skills of nurses with their colleagues. The validity and reliability of the questionnaire were
confirmed in previous studies. Data were analyzed by SPSS software using independent t-test, Pearson
correlation and one-way ANOVA at the significant level of 0.05. The mean score of professional
communication was 54.33 + 7.26 which was relatively significant. Scores of professional communication were
not statistically associated with age, work experience, educational degree, employment status, type of
responsibility, interest to job and marital status. The results showed statistically significant relationship
between the mean scores of professional relationship with workplace (p <0.013) and shift work (p <0.020).
The highest professional communication score was 58.83 in the nursing office and the lowest score was 50.21
in the pediatric emergency department. The Pearson correlation between age and work experience was positive
with the mean score of professional communication, and the highest score of professional communication was
related to staff working in shift work. According to the findings of the present study, the status of professional
communication among nursing staff of pediatric wards was relatively desirable and therefore, based on the
results, it is suggested that nursing authorities and planners plan and endeavor to enhance nurses' professional
communication.
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