[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

WAF LT ¥ (g0 jlack aldia (50 599 «(oSulia fayli 9 BMAS )yl alas

SEH1 b JL8 5 4 bl b (539 55 wesi (e sl (sandline
Ol 368 S 3 pols oliate (LS ,b o

Y . =z V% =
CL@& LS a8 s s

JESCRPIER
oS>

o= bS5 o, Shes s in b B clalleslo 53 050 o e oo, Sl (S OLS S dend LB (555 0 55 00
3y Mt Slen a4 568 S e O a5 il 5t WS e slasl, 51 OLSLIS ampa S5 (g 51 a1
53 e lasli s 0 LOT bled Ol L OUSIS dgns o BLSLI G ol O Gda sty cpl 53 2 Aialp dioly
Bk e Ol (S el &iils golin gladsls

Siy psle o8 ils (ol OLS,S (55 AY=AY Jlu 53 abaie &yt S 55 s = Lbo s g 5 anllas ol
Sl 4 oSSl (g3l slaes g 31 G 5a 53 QLSS sl b ol 5 OIS 58 Jga b 3l oalinal b & 503 pomm A ool 08
S Ol el ey ey 51 CG a3 OLSLIS 3las ol anasis s Glib oy oty e 5 S S 10
Qs Sharr 5 3l a5 55 Allen & Mayer il dgad sl ;5 SO 8 jld, gastlaGisen ganlins  asllas ol 53
S5l 3l et alaer slaesls ol g ol Cosay o3 AD il asily Olsn 5 Aoy Al a0l oL 5 sl
S s s ol [ glea 5 s Wl doys 5 SOle ol B L3 o 5 s 5 S eslinad V4 2l 5 SPSS
el Josa r)'\! 13 e ¢ Parson s One Sample T-Test, K? (_)yj

a4 Joled OUSIS Gt a3 ST (s )15 13 e gte a3 013 OLES &8 5 PYITY il OLS S e (0L
o o=l e dke (P=0.015) A odos I3 sme LU, 0T Slojle sy L 0SS s dgnd o il o1 8 o,
R e L sl (sls e DL OT (65,0 8 5 I S, 5 b s OF bl 5,18 55 OLSLIS i ages
OLS S Jas dgms ol ply a5l S5 50 3ol e lasliy 5 40 bles il o oKl (galiw gladsly 0SS
wdls 55 Jolse Ko 5 Ol oy Jlojle lte Culey 5 Ol e M1 Al Slosle Jolse Kos 30 cow Wil e
258 O3 o 5 s 2 oo se e la R s L3 L &S AL

S5 e (IS e Sl lejle dgn 1S 051

Ol 05 D8 Ky sk olKils ccadls DM oy ke St S o ¢ Sl (0S5 ¢ Slays il Sladst g e 05,5 sl |
Ol Ol i 5 pshe Ay (oSl ST oK ¢ Loy m3lg Sl Sy ke iyl elid S |
YN —ARAANRRY 10l )y (Sl psle olRals (Sl ey (geaSiila AV S il 58 ag S puad GLLA (Gl S s Al ¥

Email: hdargahi@sina.tums.ac.ir


mailto:hdargahi@sina.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

fv éﬁﬁ&uﬁsé%‘@|#ldy

VA 308 e 5l olesle s Slas

4 Cdofee plaml QLSS 55 sl des ple
sphe oSl B s s Obe 3 Slesle il
Lo ad A on &5 Lsls olis Norman , WU .(3)
T IE A LD ES T PRI R P JUN P
Sl ddom o pgte Sl dgnd L5 S pdlel Sls 208
Ooi 3 Arumugam (V) s,ls Sule Jas cols, b«
b ool p3Y OLSLE i dgns Wl lateay disls slizel
o S0 WK ol B Gl i) 4 Ol pe
Ghed > 5 adpan L3S pasie 5 Gk 5 A8
A5 b oOlpde by (B dpol Sale) n il S
sid (Sulogme 5 ke LI OLSHS Slsle L s
S Jalye Sl o Wl e ik dgas oS 3
SO e lasly s s Slesle cetle L Ko b il
OF) Wil awils Sl 3 S, baw g

bl 5y S O (IS e 1, s g
Lol (3, 5 5 oy D sbas Olesl 53 0T plonil o8
B B e S Lo K kg Sol S
S el (O e slals, Gesle olea
Oljle Copde o Azea S50 8 5 LS (e
031358 (552 S (K g ASle £ils ol Slae 1y OF
s 3 SRS S I 0L 03 8 a4 ) e S
(oo b 033 LI 4l s (ileadl e
(SIS i w4 ame ol I3 e 1y OIS
s oledbl 035 Eedse 5 VL dacadly
(olew (V) sl clbalzil 5 Sleews 5 (g L
s 4y OIS Lamme 5 QLSS IS 1 slac e (g0 pome
3 Bk s s Sl 5 bl 4 O
Vpono 45 Ly S o B o 5l 15 (53,8 slawal
RO Sop 00) wan | of ez wb 01K

4sde

Gl @ ey 5 okl g8 e Lol slaolesle
b Soarl gl ol slaes L & Wl elezr! ol S
355 QLSS L ab boss (glabaly Laolesle (V) das e S0
Gl 03,8 el Gl 5 S me pdy il
U kS o Caad 55 OLS,IS 5 S o 20 555 OLS S
Cewd 395 Ly g5 oddiad S 3l Olal 4 Lol L
DA b oV G s () s
Sl s el Olesle o LI Soleas 5 (o7 sale
) 35l (Ko ol Sl (galo o &0 aObssl sl

Ol e dadloslee QLSS LLIS 5 5 Shes o OIS
Slrogd Saralaar 53 algy U Sl o35 Sl 1)
sl 0L, 2 5 s Shes 05 Saiy sl sld
5 Sl sy sk &S a8 1 ol S sk
LS oSl 5 N Ol Cadbge gl ol UG
A Sl o S e gl bobesle (opl p esdle ()
Ll gslwdiadl s 4 il (g,5k8 (5 S 8w s LS
ASU s Ol Ga ke OLSS (gobly 5 e
QLSS il dgnd Olsee 0250 VU L S oo oy i)l
(0) s daly 3k Oloslu Wiyl 5 Gy oo yo Jlozs!
Sl (Sads Conle 4 glis (Jad dg o peie
(Bls > s sbml QLSS 5 Olsle e Ay Gk
O 3 5 Sl Jleel lojle s Gkl 4 558 bl
Gaile an (Slosle Sa s 5 a5l il w0 slizel
Ao (F) iyl pn sledias OUS,IS Jas agws e 0> oo
e L R R TS T c
Cugn (s e 550 me Iy Olosle glacsss Ol
Sales 5 obs Olsle L1y 3 glaysl 5 )l
s gl 5 o 0 DA Slsle js g sae S

B Es) JJ\JJ J}J.w b J_}?'- WS USD)U (’Laj ‘QT slal

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

e QLS YIS 53 (SUAS yud HU8) dy ol b (533,55 9¢20 O sl y gealllos 5,08 9 (oALS )0 (peua A

5 s YA Jols (I e Sy gala Jimm}f
e VY Jels Allen & Mayer Jis dgas gasliin
25 ol dgxS 5 et dgn (ible dg S an o
3 e ST ses Sledbl cnliiins 5 53 ol ol an S (YY)
Ghoady S A Lg)ﬂ@;.— Ll esliw OLSLIS
(Bbe Sl g4y 0 ol Likert ubie I baasliin
s b bl g alS 5 1Bl go bl pe (5350 U (iloe
B &LA)LA} JLM: EVEY ulj:.a Al eslesd O U C)\Jw
Slaaasilin 3l eslinal L OLS,S S e 5, 4 il
Aoy s e Slol Gl Sl Sle ASle g bl
OVse w0 aibul 4 axg Loas esls Ol e
Ol 4 dble Agnd loarn ((Jad den gaslin
de VU= Yofe cbage = V4-Y4/4 (L = A-VAA
wge = VFO-YYA ol = SV LS ens
‘Jﬁlu_ = 7-\v/¥ &)w dgxd NL = YY-v.
Pl 5 ol sy WU = VY Y oz =1 F/0-YY/4
s buste = VY 0L =Y STV bl s
A deles YU = VOV o e
Sbhabin,y e Slael L ol e sku «
(S oS ‘u’-'«lf'l'" A eslaal ‘jbu )LJ.O‘ Lfi’}) )‘ &_yf
L okl S Sllur O o b b 0L
}lel)aﬁwfjbéwﬁsﬁf»};w
e 53 sl 13 b5yl shse e sgie giledslas
DK OLs 4 s e B )b a5 da
TR wwﬁ.&ibuwjj QL@JJJ}J@@J;\Jﬁf
33 GL;» Ol s B e s, saeliin n 4 Gl
S ol s baaeliln 5 e S oslinad ez

5 ol kiaad 5w 8 513 Sl 5l g pde 5 Sl

M S S50 Sl QLSS v g Oleslur s 39U
OS5 2 @SS 5 Sul a Odemy gl SIS 2
(V) el

by siS K3 5 0lpl 53 oty S iass oan s
Lolesle 5o (GO o kb, 5o, &5 5ol cpl &Y
Ll 5 GRS (o868 (snSes s el
i s Sles oy p EPu s sde OS5 8
slizel 55 0 ea 5 Ferris .(1V-14) 5,05 i 36 Lol
Bl S e byl 5y 4 0SS Ll Lyl
5 rd ol Jals 5 8 slatussde 5 el
(V0) 558 Glosla (ghig e L3,

s il o Slee L OIS JAad dges &S Lol )
dgaze sl 5 (1Y) ls BLsl Olaslu 53 WOT (sla s
23 SO Gl ol culey 5 Glal w5 A sauily
sl o3 Ll S8 1) 5 AE s ligls Olejla
L5 Ol o Bl el o b 2agsy ol 10 (YY)
5> ol s aens b (30 e glajl, s 4 OLSLS
Wl ol 9 s A Ol (S pke oK1

8 S

S0 2 S = Lo s Do sen arde gadllas
sbdisle (b Glaejs= s Jeld ol 0SS
5 Supde Gaaes gt (ash (Al
ool 5 16 DLy gy ¢ Hallips 5l astio (55000
Slags = siltg ot 5 K2y e oS Son
e S Bl AYAY Jle s 6 Ve slas kOl
OLS,HS slaws b ustize Cochran Jse 5l eslica b 4 sl
3k s 8 100 ol 4 ol lae e LSS e
OLS,E sliad ccnlin jarasad b Gladh sty e
olws olas Hsbay 5 el Csay baoj e 51 S a3
L ol a5 &5 e oS, sl

Gl s cantlUan ol Weesls (5)}1-3; BB

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

fa 65&\}#&u|.’i3é)k$|@|#ld.\.;.a

o Bxcel gasl 3 o (555l mer slaesls ol sy
SPSS ljle 5 5l o 5 Jsldr Sagd S o 5 LS
J.al}; O Sabkal e Sl el N
SN e s, 5 e aen sla e L SG3IS ses
Ol sbul 5 i dgn s (6l 5 Chi-square O o3
One Sample T-test o030 51 3ol 8 oy o Ll L
Ll Josas rﬂ !5 po 4 Pearson

(V) L5 Vo) Juld 0SS ot hask ol 0
S5 R L TO B YO e gl e (FF0) L8 0) W
Sode ghls (00) 5 VY sk = ew, (OFA)
Sl VemY e IS aile gls (IF)) i Fr it ls
Lo g lidylS Sl sy sl (0F) i 54

Sl A e Sl g Kke =V (g0,led J g

Of sbul
Shre Sl oSk e iz
J/AY0 \V/AA JECRUINPIY
Y ARYANS ible A
+/2Yo VV/AY Sl A
/AL IYAY Sl dges

o plnel o 5 ) Geoled Jodr 4 oax s L
sls Ol sdal Cowsay o (P gl ganliion Y5
O, Ol U3 OF slal 51 2 5 Slasle A Ol
313 13 B e A 3 O, (Sl gy psle o801 (g3l
SUOP) VY das 0L Y oled Jydr il
() 5 ¥ oo e 53 lajl g (bl OLS,IS
b5 Slosle A hils (Aays Vo) L8 WY (oS s 5 oS
Shls QLS Sl e 35d opl by dizn 5Ly L
Shls 52 0L p gy 25d 5 lawgie Slosle g
Aen oS e 5 0 Slsle de

oo DLl e 3 sl s s Sl oY Shleiy
sl ol e Sl Ll Sl eslial U bl
Gaalin s Sl 5 ATl (Jad A gasliien Sl
slezel 3l Sl oS ol oty /AD l | e
251 Saslias ole jlael

Sheslenal bolan) daaeliin s UL ey skeas
shwd e basl s 51 S e O350 = Ogesl S
248 0Ly (SKay pske oKl galiw LSS I L8 Y
(JeoSS Sl g 5 LS EIF RIS e gs (g4 se
ads 93 gakols 4 baaabiinn y cpl e WS ‘_;)j@.?
313 Olea Sl s (yslsl slas 5 Sl saeay da
3 B Goslper JoSS 3 Iodms 5 i3 S 13
Al Star o cal o 53 5l Jo 5 e )
fl"wj\ 5 Sales el e o el Cewsay +/A
A eslial Sl S dge b 5l hass onl bl S0
R s sl 6l LS QW s 5o
sble dgs Jols 0T sl 51 S ja sl 5 A
Arools e Al et dgs o NVO
SH 2 5l 4 hled el Gl plasil s 5 0 /AY
A Jol oY

b baslin s §opam st 5 Lasd 0 Kiayy
Sl azils )13 g el 53 &S (ol OLSHS 4
I LT (8 5 3o sanrl o Ob 53 51 ey 5 L3S
S g ales sk i 5 L e OBl
Ol s 5l 3V gme daaalidin sy Lo 51 43 550 rasyy
Sy oags Gldal 5 a1 J Liils (galiw glaul
L OBkl ol s cpl 4 5 A e 5 0SS
A ot sl

JeoSS 51 ey e VYA Sl bl V00 sl

A JMC“‘L' o 2 AT 0 g Adedls Ldge OAS

" CVI: Content Validity Index

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

e QLS YIS 53 (SUAS yud HU8) dy ol b (533,55 9¢20 O sl y gealllos 5,08 9 (oALS )0 (peua b

(sobea L (P=2/010) L odaline (g ls pan (alad, Lol
aslie 53 sy AlilS Sl sy hls & LSSl
Ao i Slsle sy g onl gl &S sl 3l L
Jled 5 R e G e o U S Sl
QLS8 Sl S e Jale plo b 0,8 kb, 550 4

AL edalise 6)“’;;.‘*“ Jou)‘

b 0SS S S gas Julge sabuly = F (goslad J g

SN 22 51, 590 4 Jiled 5 Slajle dems

X2 | df p adl o SIS a5 Juls

Y/EA | ¢ Yavi% Sl g
o~

YA | Y AL oo Ll

V/OA | Y | AYY Sl agm
L:qu

A4 ! VA oo L5,

YAAY | A | v Sl ag
phel

Ve/AA | A Y ol Ll

YY/ee | AV /YA Sl g
M t_g).\.d

VAV A +/00 b S,

WS | A | e Sl ag
&5 gaile

VWAV A YoV oo L3,

VYRE | s /N0 Sl ag
bl s,

VY /0 oo L5,

e o sk el 0 O geoled Jsdr 4 a5 L
SO e sy 5w bl LoTslal 51 e 5 as
bl O Sin opse Ll gobiw OLSLIS s

el sy (515 e

25 Oy (o 5 Mo Sl 555 =Y (soslad d g
oLs,8 Sbjle

Ao 3 i | e | il
gora | (Lo ys) | (Glass) 43,
\ \ ) oS e
Yy Yy LY VS
o1 o1 VY Lo s
4 q \Y g
\ \ \ sby b
Yoo Voo VYA o

5 (AN LB WY S cd opl KL ¥ go)leds s>
boles oKl (ol OLSHS Bl & o 3 S Solea
557 O Jeee 3 (SO o L8, San w0S 5 oS

.J..:)l.\

Oliee o 9 Glas (Slol 5 59 =V sesled i

SN o L8, 59 p

SN v s ol
gona | (Lpy3) | (s1awd) as,
Y Y Y oS b
A Al K oS
VY \Y 1 Lo g2
' ' ' 5]
' ' ' b sk
Yoo Yoo Y YA s

BE 4:}.\1& odalis ¥ éo)w JJ.\?— BE Y mjfgbua

Sslole dgn 5 OLSLS Slosla sy o L2 Zags o

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

O 65&\}#&u|.’i3é)k$|@|#ld.\.;.a

OF slal 5 (Jod agas b (SN b 8, 50 4 bled o sedaly - 0 gojled Jsi

Sl dgad Sls g o gl bl Ags e sl
Pl d| X r P | d| X r Pl d | X r Pl d | X r
Ju’)
v /AY A E/YOV | /AN | +/VA N YN0 | /eAY | /Y | TUYO | Y0 | /oA | /YO | VIYY | L/V0Y | «/eAY
sl
bl Bllsl ol o3 S dome Le o gy i Cou

e Cupde ol 5 (g, Sosed Jdoa LS e alls
om e gdaly g5 (bl S QLS L
A3l ab g e sl 3 O pde L OLS IS
ol QLS S35 5mn Jolse o salaily (oo 02
D3p lrgms e & A Lasiie WOl s 4 L
Ll Jalge Sos (P=2/410) Jad 4w b Slosle s,
SO Al 5 s Sode plisial ¢ g i
s Steers 5 Porter .ol LLs )l o 5130 ol e agas L
(V) WAL Jle s 0L 5 o0 5 (F)) VAT JL
OLS,8 Cwods é@u;wbéﬁJ@éJ&:}(Wl
Mayer ; Allen o 3l S 5 s e BLS
SR A s SIS e Sy om LS SIS
D5 dES cou Wl s il 8 s ols,ls
S OF) s sz e 5 Jlsine galuly S
3 edel e Cb Lol ol Sen glaasl
oGl 2 xS s Bl ol gandlas
Lol Codst Gaible 5 e b LSS i dgns dba i s
la it cpl 3l adel sy gl Lol (VYD) 5,15 bl |
Cod Jdsa Lld el Gl e e S sadllas
5 Olpde b Joles 53 QLSS ik dgs 8.8 515 6
ol Sl eds Sl Slesle Slae 5 Blasl 5 Ol p
St Sl (e D g (> red 4 L ol
3,5 515 bolsle s plaanl s 03y &Vsle 56 co
dialy e 53 (FPTA) 358 0 S|l OLS,S a5 oS

dLS)lS 2 b Lu)\ U’L\ Y4 JL..»: DL Cm-.vlj: )ﬁu,m&-

R o Sap gadle LB AL, Lo 08 s
O Saassy B cp ik allsle goslsl o SO
SO, SOl a6, p Slesle L3, psle
S 3 ol ool el Ly (B o glals,
Sl G BLIE s sdes 55 e l 53 el el
S dgn Lol pde Slosle GO L OLSLS ol L8
Soasn (TF) tites Slosle oL 5 0L, gumls
Galaly 4 cedle el galam > Lol sl e el
OLS,IS ol des b WS 8 18, 50 4 bl e
5 ASon Uyea U Koy pske oK ok
2 Cladle S a8 Sp pale oKl on 5 0l
2303 g el 4 S 5155508 ale U5l 54,
pole oLls OLS,IS oS sls Ol ol ity s
sl Gaen 5 Slosle de rals B Sl Olg Sa
2B L el Gl Ll 3 e mlan s 0T saan
PS5 (0) ousal gandlas lals s iags s
Lo S1als Gleras Ol 558 00 (Y9) oS oz,
s,l6 Sl bl ,5:8 55 Chenge s Liou  (ganllas
s gadles s Sbs s LLaSDs (ol s esdle (YY)
sladbioley LSS Ol 3 L e 1) Lible g
5 sin omen 5 (TA) s S odlsl Olas e (25 50l
Sy p sk oKl glalk ey QLSS 3 55 0LKen
ol oS iSOl 5o 0L s Han 5 (Y4) Ol ¢
gardles s b (San a5 (1) Wtle, S 4 1 sl

den sbaadge 5l (S Olpea 1) ible e S 0l

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

e QLS YIS 53 (SUAS yud HU8) dy ol b (533,55 9¢20 O sl y gealllos 5,08 9 (oALS )0 (peua oy

CEY CFF) el 138 30 ol 31 5 bl
s34 Rled G 45 0l Ol Sl e i
Sl S ges Jalye L OIS havy M1 o cla,la,
L st 50 xS s,lh 35 (gols sme LU, a0
OLS S Jawys 31 b gy, 55 45 L3S 518
GO Ga o (FO-FF) L ((FF) o b Ladlosle
o S1cal L e Lol (FA) Sl oKl 5 (YY)
o b B e lals) 55 55 (501 5 Dubrin

(F) das o 0L 1 (gols sme bLol LSS

om Bl ol hasn Jol e b odal, s
@l QLS by (S o Sl 5an 5 et desd
Gy 55 ite 53 opl w5 3 S jasiie sdal Cas
255 Solagne BLII O (Sag psle o2 (ool
sbol b 3| 8 Sy 550 copl p osdle (P=v/AT) )10
Solmn dend 5 et dgad (ible gl g JAS e
5 OLes 5 Witt sl ol | gyl pme bl 55
S A e LS 518 OLes 5 Cropanzano
S s sl plsl L Olesla Loy S S 55 0SS
O ¢ 0)) 55 e odalie s s aas LS, Lol
2 sl Pl 4 OS5 8 p3lel Vigoda
o 0Y) syls e aaly WOl Slole des L 3D
sl 5y 4 0SS Ll Xie 5 Elangovan gedie
(ol 5 Ol 5> D6 4 olaes S S 8
SN 5 Gos e b Sl fasd 5 358 Jlesl
oS el lesle G s Ol pde g 5 OLSLIS L
(O 555 0 0T Jas A

S 3 hass 5 YV Jl s OLea 5 Yilmaz
sl a5 5 55aS s (A bbb e AP (g,
3 el O i slaslis; a4 ds S el A2
5 Olsen .(0F) 5,15 OLS,IS o dgns (555 5 (Sul5 sme
S8 YFR gay poandlae L YOVY Jle s 50 OKes

L M) Ll Sl 0L (Ko pslke oKl (sl
s Allen O, Kan 5 5 =5 Porter 5 Steers -yl 55>
4 WLs,S oledl Ensher 5 Grant Vallone ; Mayer
5 S el gyl it sl S5y
LLiyl QLSS i den b Llg o slaiby  Sols
sty mlE L oS (M2FF) L5l andls Sl ine 5 ot
sl Gl ol gasdllas Sl el

e Ol 3 IS e 5l 55 s G
Sl s S S s s Sles ol 5 s L
P ol 03 s e b e b s DS GIS
3 e S (VD) 555 e sl DL S5 ek dgs
b g SUS 8 Sl) S5 45 Aed e OLE a sy
s ol s Shes ((Jad e L aOlesle s LSS
3OS WS L WSl 5 osls sy e BLI ol
S18) 315 te sedaly Olasla Sl Sl s il
(VY

AL sl 0l ol tagn ekl sty
O Sin psle oKuls goliw OLSLS Slile 3
> SO e L San 4 Ced oS Sl 5 oS Ll
3l edal Ccsas @l 4Bl nlls ) 3 Olejle
Sy splie Jasy 5 (F0) 0L 5 Weber  iass,
300k plonil O (Sip p ke oy 53 YT Jl s
OLS,S oS s yaseie batass opl 55 S Aol ((F))
3 3 Shae Uil L0 AST 0Lg Koy pske oKl
seals boleslu s (IS g 32y & (o Slesla
S Jlpl K Olpea (O e sy, Sl eslial 4
Ll szl s (8 lamee jo Ll 5 s Sles B
ol SIS S Sl ol s e s s s ax S
Sosr2 x5 5 O e gl 51 Jse (geslinal a5 550
O geimn DS Sl s Shas U5l )y orilin Sl
5 Ol Gsp s LS el 2 kb 5 o e

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

oy éﬁﬁ&uﬁsé%‘@|#ldy

«S$iapl gOlile Ganws 5 S8l 4 g L
Obly &S WS 5 wedly Slal galom S0
Sl glaolel 5 Glual 4 dusl 5 e SSSL
3 e sleda Olosle 5ol 53 ege Jole il
5> Laolesle o e o it dgas U1 laeas 805 (55
033 B Aol s e 5 clie Jasws s SO0
AL S e el 5 ks )

Sd iy p e oKLl (sl LLS,IS Aad dex ax S|
I3 8 b d s lash ol S 4 a5 L Ole
80l S a ol Bl 4 (Saey Jas dess 0555 YL
Ols,8 Slosle aens 0558 YUl by sls B
Olpde G Wile Sljle lalye Ko Lol (Ses
2 Bl Kos s Ol e b Jlojle e culs
DA bl s s slaras s 5o b aS sl bLS |
P E PR W ol slacde b ol b 5 3,8
dex SRl Gesat s 1 oY glaslglny 5 e dl
Sls alhl slesla

S g g

SN Sl ek o b celer 0 o sl
5 oliiw Cislee Jl coles Los VPAOF-T-)
el 0l sl s 4 O (S psle oK ils (g, sbi
5 S 0SS 5B il e st sarby OB ds s
S OLe Say pl.p il glacisles (golin tadl
O Kimss b alslo dby e glaalin, JaSS s
oLl gsliw o rme Olpde Sl copiompn 5 dindls (5 1Sen
5 SES sS plo |y sk mob pl Gl Seme S
S s, 3

22l S5 p S LS S e 558 53 0SS
e et Lol G Llse OLSHS s S
IS L8l sl ol Mad dgm 5 ible i
Fotm o sl )l S L sl Sl Gl e S)
Gl Boloo 58S 5 a0l Gaen 5 & 5 a0l
S YN Jl s s gandlas s O 5 Islam .(00)
4 Lsls 0L s plndl OS5 98 3 Sl SLiils s
Ssp w0, Ll W&l ol 0SS WS
3 80es Suu p A s olagme BLIE O 8 gla
(08) 5,138 oo 0T Jid dgns o 3l OLSLIS i

s e il e et Sladle 5o day e i
5 Olpde 5 OLSLE ) e sl sl 4
dew wsle bz ol LOT BL) s 5 baObesla
ol Culey o Slole Slae ad culs, (el
o Lol S s &l el L3 Olpde bawy SN
w8 e U e ey 5hp 5l U e sladely
OLS,S 5 Olpde o sbezel s 03, w3l 5 O
L OUSLIS Loy 301 2 glajlisy 550 5 5,0s o)Ll
23 ol L @ Ody S Sl 5 akes Olges
OV) 45 o 3ol Olajls

ool ol ol gadllas Lol glacissd=s 51 S
iyl ol g shie 4 o aalllas oyl o
g5 ol Sl edd Pl Gl s B Lo
3 Gam s S Rl s sle pd il dde Dl
sdal Sz sl g55 p Ll e Slosle s Solew
& bl o Bl B Jhass ol o BB s IS st
adlls 3,50 WOT Aid dged 5y WS 2 slasl, 55
Gy 5 Slsle Jole s ax Sl sl B 8 13
gl s e sl I8 5t OlsLlS s agm s Ll e
Sl 0 dis jasein asllas

S 7S 4o

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

e QLS YIS 53 (SUAS yud HU8) dy ol b (533,55 9¢20 O sl y gealllos 5,08 9 (oALS )0 (peua of

1- Haji Amini Z, Vafadar Z, Khaghanizadeh M,
Daneshmandi M. [Tasire Ejraye Nezame
Pishnahadat bar Mizane taahhod Sazmani
Personel Shaghel dar bakhshe Moraghebathaye
Vijeh]. Iran J Crit Nurs 2009; 2(1): 21-26. [in
Persian]

2-  Hoseinian SH, Majidi A, Habibi S. [Avamel
Daroon Sazmani Moaser bar Erteghaye Taahode
Sazmani  Karkonane Kalantariyahe Tehran
Bozorg]. Disciplinary knowledge 2007; 9(2): 9-
25. [in Persian]

3- Imani R, Asefzadeh S, Mamikhani .
Comparative study on health human resources
composition in the Eastern. J Qazvin Univ Med
Sci 2012; 15(4): 5-12. [in Persian]

4- Baharlu M, Bashlideh K, Hashemi
Sheikhshabani SA, Naami A. [Barresiye rabeteye
olgooye tabadol rahbar-ozv va raftare shahrvandi
sazmani:  naghshe  vasetee  tavanmandsazi
ravanshenakhti  va  taahode sazmani]. J
Organizational Culture Management 2014; 12(1):
1-19. [in Persian]

5-  Yaghubi M, Karimi S, Raeesi AR, Javadi M,
Sherbafchi N. [Barresiye rabeteye bein taahode
sazmani va mizane karbaste moalefehaye sazman
yadgirande dar bein modiran bimarestanhaye
amuzeshi daneshgahe olum pezeshki Isfahan].
Health Information Administration 2010; 7(2):
225-34. [in Persian]

6- Yang FH, Chang CC. Emotional labor, job
satisfaction and organizational commitment
amongst clinical nurses: a questionnaire survey.
Int J Nurs Stud 2008; 45(6): 879-87.

7- Saatchi M, Ghasemi N, Namazi S. [Barresiye
rabeteye miane angizeye shoghlie modiran,
rezayate shoghli va taahode sazmani karkonan
(dabiran)  maghtae = motevasete  shahrestan
marvdasht]. Quarterly Journal of New Approaches
in Educational Administration 2008; 1(2): 153-74.
[in Persian]

8-  Pourkiani M, Zamanifard MH. [Taahode
sazmani dar patove edalate sazmani]. Misagh
Modiran 2008; 4(34): 63-8. [in Persian]

9- Hendi CH. Thirsty Soul. Translated by
Rezaeenejad A. Tehran: Nashre Farda; 2001, p.
97. [in Persian]

10- Wu L, Norman IJ. An investigation of job
satisfaction, organizational commitment and role

b
conflict and ambiguity in a sample of Chinese
undergraduate nursing students. Nurse Educ
Today 2006; 26(4): 304-14.

11- Hamidi M, Keshtidar M. [Barresiye sakhtar
sazmani va taahode sazmani dar daneshkadehaye
tarbiyat badanie daneshgahe keshvar]. Harakat
2003; 1(15): 44-54. [in Persian]

12- Keng Boon O, Arumugam V. The influence
of corporate culture on  organizational
commitment: case study of semiconductor
organizations in Malaysia. Sunway Acad J 2006;
3(1): 99-115.

13- Dargahi H, Sadat Tehrani GH. The
relationship between management ethics and
organizational commitment among employees of
the Tehran University of Medical Sciences. Iran J
Med Ethics Hist Med 2014; 7(1): 43-52. [in
Persian]

14- Dargahi H. Organizational behavior: ethical
or unethical. Iran J Med Ethics Hist Med 2012;
5(7): 1-14. [in Persian]

15- Ferris GR, Adams G, Kolodinsky RW,
Hochwarter WA, Ammeter AP. Perceptions of
organizational politics: theory and research
directions. UK: Elsevier; 2002: 179-254.

16- Hadavandinejad M, Alizade Sani M, Khaefi
Elahi M. [Siyasat pishegi modiran, edrake siyasi
karkonan va moghavemat dar barabar tagheer].
Iran J Manag Sci 2009; 4(16): 119-37. [in Persian]
17- Rahman Seresht H, Fayazi M. [Rabeteye bein
engashte ghodrat va siyasat shenasi sazmani ba
taahod va amalkarde karkonan]. Bulletin of
Executive Management 2008; 1(29): 73-91. [in
Persian]

18- Weber MR, Doun Finley DA, Crawford A,
Rivera D. An explanatory study indentifying soft
skill competencies in entry— level managers.
Tourism Hospital Res 2009; 9(4): 353-61.

19- Rahimnia F, Hasanzade ZHF. [Barresiye
naghshe taedil konandegiye edalate sazmani bar
edrake afrad az fazaye siyasi sazman va ertebat
girizi afrad]. Bulletin of Evolution Management
2010; 1(2): 21-46. [in Persian]

20- Ferris GR, Rogers Laci M, Blass Fred R,
Hochwarter Wayne A. Interaction of job limiting
pain and political skill on job satisfaction and
organizational citizenship behavior. J Manage
Psychol 2009; 24(7): 504-608.

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

A éﬁﬁ&uﬁsé%|@|#ldy

21- Dwyer S, Richard OC, Chadwick K. Gender
diversity in management and firm performance:
the influence of growth orientation and
organizational culture. J Bus Res 2003; 56(12):
1009-19.

22- Maurer TJ, Lippstreu M. Who will be
committed to an organization that provides
support for employee development? J Manag Dev
2008; 27(3): 328-47.

23- Abdul Karim NH, Nizan Mohammad Noor
NH. Evaluating the psychometric properties of
Allen and Meyer’s organizational commitment
scale: a cross — cultural application among
Malaysian academic librarians. Malays J Libr Info
Sci 2006; 11(1): 89-101.

24- Vigoda-Gadot E. Citizens’ perceptions of
politics and ethics in public administration: a five
year national study of their relationship to
satisfaction with services, trust in governance and
voice orientations. J Public Admin Res Theory
2007; 17(2): 285-305.

25- Eskandari F. [Barresiye ertebate bein
tavanmandsazi  ravanshenakhti va  taahode
sazmani parastarane shaghel dar bimarestanhaye
zanjan] [Dissertation in Persian]. Tehran. Shahid
Beheshti University of Medical Sciences; 2010.
26- Kohi Rostam Kolahi Z. [Barresiye abade
taahode sazmani dar bimarestanhaye daneshgahe
olum pezeshkiye Tehran] [Dissertation in
Persian]. Tehran. Tehran University of Medical
Sciences; 2012.

27- Liou SR, Cheng CY. Organizational climate,
organizational commitment and intention to leave
amongst hospital nurses in Taiwan. J Clin Nurs
2010; 139(11-12): 1635-44.

28- Delgoshace B, Tofighi S, Kermani B.
Relationship between organizational climate and
organizational commitment in teaching Hospital
of the Hamedan University of Medical Sciences.
Horizon Med Sci 2008; 14(4): 60-8. [in Persian]
29- Yaghubi M, Saghaiyannejad Esfehani S,
Gorji AH, Noruzi M, Rezaee F. [Rabeteye edalate
sazmani ba rezayate shoghli va taahode sazmani
dar karkonane bimarestanhaye montakhabe
daneshgahe olum pezeshkiye Isfahan]. Health
Administration 2009; 12(35): 25-32. [in Persian]
30- Han SS, Moon SJ, Yun EK. Empowerment,
Job satisfaction, and organizational commitment:
comparison of permanent and temporary nurses in
Korea. Appl Nurs Res 2009; 22(4): 15-20.

31- Steers RM, Porter LW. Motivation and Work
Behavior. London: McGrowlill; 1983, 12-44.

32- Tahrir B, Ebadi A, Tofighi SH, Karimi
Zarchi AA, Honarvar H. [Ertebate Rezayate
shoghli va tahode sazmani parastaran shaghel dar
bimarestanha]. J Mil Med 2010; 12(1): 23-6.

33- Allen GN, Mayer JP. Affective, continuance,
and normative commitment to the organization: an
examination of construct validity. J Vocat Behav
Relatation1996; 49(3): 252-76.

34- Grant—Vallone EJ, Ensher EA. An
examination of work and personal life conlict,
organizational support, and employee health
among international expatriates. Int J Intercultur
Relations 2001; 25(3): 261-78.

35- Allahverdi A. [Rabeteye bein farhange
sazmani va taahode sazmani dar miyane personele
gomroke forudgahe Mehrabad] [Dissertation in
Persian]. Tehran. Shahid Beheshti University;
2002.

36- Yaghoubi M, Afshar M, Javadi M. A study
of relationship between the organizational justice
and organizational citizenship behavior among
nurses in selected hospitals of Isfahan University
of Medical Sciences. Iran J Nurs Midiwifary Res
2012; 17(6): 456-60.

37- Naami AZ, Shokrkon H. [Barresiye sadeh va
chand ganeye edalate sazmani ba raftare madaniye
sazmani dar karkonane 1 sazmane sanati dar
shahre Ahvaz]. Educational and Psychology
Journal of Shahid Chamran University of Ahvaz
2005; 3(1): 79-92. [in Persian]

38- Till RE, Karren R. Organizational Justice and
pay level satisfaction. J Manage Psychol 2001;
26(1): 35-45.

39- Hasanpoor F. [Rabeteye edalate sazmani va
taahode sazmani dar miyane karkonane
daneshgahe olum pezeshkiye Tehran]
[Dissertation in Persian]. Tehran. Tehran
University of Medical Sciences; 2013.

40- Dargahi H. Organizational behavior of
employees of Tehran University of Medical
Sciences. J Med Ethics Hist Med 2012; 5: 7.

41- Fritseh J. Toward theory of personal politics.
Human Res Develop Rev 2010; 9(3): 236-48.

42- Comer DR. Preparing students to determine
personally appropriate political behavior. J
Manage Educ 1992; 16(3): 327-40.

43- Ferris GR, Kacmer KM. Perceptions of
organizational politics. ] Manage 1992; 18(4): 93-

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

e QLS YIS 53 (SUAS yud HU8) dy ol b (533,55 9¢20 O sl y gealllos 5,08 9 (oALS )0 (peua o7

116.

44- Larimer CW, Hannagan RJ. Gender
differences in follower behavior. Politics Life Sci
2010; 29(2): 40-54.

45- Steel G. Gender and political behavior in
Japan. Soc Sci Japan J 2004; 7(2): 223-44.

46- Conner DS. Human resource professionals’
perceptions of organizational politics as a function
of experience, organizational size, and perceived
in dependence. J Soc Psychol 2006; 146(6): 717-
32.

47- Muhammad AH. Antecedents of
organizational politics perceptions in Kuwait
business organizations. Competitiveness Review
2006; 17(4): 234-47.

48- DuBrin AJ. Sex differences in endorsement
of influence tactics and political behavior
tendencies. J Bus Psychol 1989; 4(1): 3-14.

49- With LA, Hilton TF, Hochwarter WA.
Addressing politics in matrix team. Group
Organiz Manage 2001; 26(2): 230-47.

50- Cropanzano R, Howes JC, Grandey AA, Toth
P. The relationship of organizational politics and
support to work behaviors, attitudes and stress. J
Organiz Behav 1997; 18(2): 159-80.

51- Vigoda E. Organizational politics, job

attitudes, and work outcomes: exploration and
implications for the public sector. J Vocation
Behav 2000; 57(3): 326-47.

52- Elangovan AR, Xie JL. Effects of perceived
power of supervisor on subordinate work
attitudes. Leadership Organiz Develop J 2000;
21(6): 319-28.

53- Yilmaz E, Ozer G, Gunluk M. Do
organizational  politics and  organizational
commitment affect budgetary slack creation in
public organizations? Procedia — Soc Behav Sci
2014; 150(1): 241-50.

54- Olsen B, Bao Y, Parayitam S. Political
behavior, trustworthiness, job satisfaction, and
commitment. Chinese Manage Stud 2014: 8(3):
354-74.

55- Islam T, ur Rahman Khan S, Shafiq A,
Ungku Ahmad UN. Leadership, citizenship
behavior, performance and organizational
commitment: the mediating role of organizational
politics. World Applied Sci J 2012; 19(11): 1540-
52.

56- Dargahi H. Organizational behavior: ethical
or unethical. Iran J Med Ethics Hist Med 2013;
5(7): 1-14. [in Persain]

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html

[ Downloaded from ijme.tums.ac.ir on 2025-04-09 ]

NG éﬁﬁ&uﬁsé%|@|#ldy

The relationship between organizational commitments and
non-ethical behavior tendency among the employees of
Tehran University of Medical Science: an overview

Hossein Dargahi™', Golsa Shaham®

! Professor, Department of Health Services Management, Health Information Management Research Center, Tehran University of
Medical Sciences, Tehran, Iran;
’MSc in Health Services Management, Islamic Azad University, Unit of Science and Research, Tehran, Iran.

Abstract

Emphasis on the organizational commitment of employees is a soft management technique to enhance
performance and efficiency. This study aimed to determine the relationship between organizational
commitment in the employees of Tehran University of Medical Sciences (TUMS) and their tendency to
display non-ethical behavior.

This study was a descriptive analytical and cross-sectional research conducted on the headquarters
employees of Tehran University of Medical Sciences during 2013 and 2014. A sample size of 150 employees
was determined using the Cochran formula. Research tools consisted of a researcher-made questionnaire
measuring non-ethical behavior, and Allen & Meyer’s Organizational Commitment Scale. The validity and
reliability of both questionnaires were confirmed. The response rate was 85%. Data were collected using the
SPSS software, and Pearson’s statistical methods were applied.

The average organizational commitment of the employees in this study was 62.32, which is considered as
moderate. It should be added that the majority of the employees did not demonstrate a tendency for non-
ethical behavior.

Although the average organizational commitment was not high in TUMS employees, it was not correlated to
their non-ethical behavior tendency. It seems that the organizational commitment of TUMS employees is
influenced by other factors such as supervisor and organizational ethics, which can be the subject of future
studies.

Keywords: organizational commitment, non-ethical behavior, Tehran University of Medical Sciences

"Email: hdargahi@sina.tums.ac.ir

Website: http://ijme.tums.ac.ir



http://ijme.tums.ac.ir
mailto:hdargahi@sina.tums.ac.ir
https://ijme.tums.ac.ir/article-1-5572-en.html
http://www.tcpdf.org

