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! Cash

2 In-kind transfers

% Tips

“ Bribes to obtain access to certain services or better
quality care

® Payments demanded by health workers or institutions


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

S sadlan [l jlass g oyl 8 oo (ISl Js o8y ) Cuodw GRS 3 oty pé ANy e 5508 9 cLiclacol piof Ld juane  VE

DV 1) Ol U S a8 slaeban (10
O sl 5 OKE 5 L S aze a5 S laaslias (A
(Ve YY) Ol b il gloaslas (A (Ve 0 14)
("-Y0) Ol Gy alegime  slaasliio
NS sl 5 OS5 ¢l antlaioe laaoliin
33 0dkd S5 gl sy opl o 3l s es oLl s (Y0 YY)
Sacatl  Soal 538 i s L Sty s O
Coale 5 Lol S (53 s DL 53 o
oxlizal b a8 hass s, 5l 4 48 0l (ol g K0
b oasdlas ol 3 oS esbind deslitle ans slaaslae
SIS ol dadda (5 SWsed iy 3l eslind
adlas gl ol OISl 5 OS5 Ol
ol il B syse lajlas bb & Las Sl
Oy sl i 3550 laslins Ien o5 5 (s Lajlne
2 Gl S Ol e Sl sy Sole
Sl e 3 CSLS 4 gleadle 5 Olsles
sanle il 3l Lo ol bjlas ol OLIS Cls
Sy sl 5 0l (e Sobs 53 Sdsdes
CS o 4y g hwaddle 5 Oloys Ciglae 5 Say rUéa_', Ole sl
J 3) a5 Cands b Obben @l anllae
b gheae 5 Sl ((Solal (ods jas o b e
I SN ES PRISERR I S QUSRI FUISERULYS
B B S0 O SO U C ST J P
S 4 bosls gLl mhace &y Oy sy OB e
A 3 g SISl B Y 3 S 8 VY Glaw L8 Y
Olslosy oo 53 (o5 oty Obo b amlias
balas (285 Sose ot ol 3 bdes
L Loy a5 J o Ohlen &5 035 0 s Sl
Sl sl Ollalen bosgt 5 Log el s e
balae L3S 0 anrl e bl 4 i lod) 5o
A el S8 e 55 51 i ss baw 5

Lo 6)}160.- sty wlas ol Sl LS

Fom glazdle L SYL s Lo clas sal s
(¥) s o plomil oy 8 slactls

ot S 5 Olles Sl pdm Sl 085 e
2 @S Wy o, lebl aile toas ploil ol s & 1,
3k gl slerl ety ol Oblesy b (o3l e
e 5 s Sl s g - b VL s L sl
G, Sledbl Caenl s (A) s ol
S Slllae el okt ald Olgr 53 aney b
b 23b Olal L eyl e 3 (g35dae
3 spmse gt Wsa dle Al ol (V)
AL b ge Coale 03 alo W3a b Laesls (55 mer
e 5 S el S S 5 5 (A VF 10)
23 OimeR 5 s SEFL  Gessde Al
(0) sl axdls 325 LOT g 535 ol e

5 Sl (’Ué“' s el p g ol et 4 sl
sl sbeauzs GBI L3 5 of Ll ol
Sl Sl e Il G g0 4 a4 03 50 (g3 Lozel
@ Sl Sl b Gl s s e BB
ot OLKEasn O Gl aed 4 el la s,
Ol 53 st SES 1 53 spm e (lae S
Gda oS ol 53 BBl 0T LYs 5 0T S K58
3 petlie 3 (g U5 bl g L3 0 01 Kty
Loadp S 45 oo padse 2l b ke slasld,
D i O s s w5 bl sladal, Ll
Dl ol o3liul § 55 50 (pl s 2 Sl 2 AS

8 S

(o S p b e Lo il 4 xS L
S plnil 4228 Oy Ly i e 2Bl S
Sllas 3 Laesls LS)JTC"".' g e ey,
Sahoz 1S S3L ey s S 5 Osel o a2dS
V) Oolesr b 5y 53 55 slaalas 4 015 o b sy ol
A 1) bl b b oan L oaslas (VT OF

Website: http://ijme. tums. ac. ir


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

Ve Sy i g MBI (Sl adae

JoS el (gphanl 5 oslael bl Wb
baosls Jlos 5 oslmr S8 osls OLKiass
Sl s laslae e 51 plaed S a8l Lo s o
538 LB S Sk s 0 paete 05 S
LU A e gy JEH o5 5ol ol GBI
35 o e (G S plad S5 5 05V Glacho 5
5 olRzils (S Y (anaS e b andllas ol ASL w2l
A plosl O g amlas 3l ol p b eSS
Sl ol M e S b 0l adles w8
ol Jds e s Oblen bws e slacsls
S obas QBSE) v g ey b gL, Gl
oty BYs () Goled Jats) 35l s Obles
S8 Jelse 5 CdS L B Julpe ((Sa b Julse Lls
Jilss i 4 bae Julse Juld o Lecdls s
Coles 5 Sasld 0ol Olis 5 I felse 5 gkl
Felse @l 5 (V) oled dpdx) ol Oy
oS Sty Jelse Sl Olg e 1 B 5 gl
ol el 5 s S Glnates e B S
S e 5 el 4B S E ey e Jalse
sl ol Sledst ax gl 5 he Sepl 5 lacsls

] s 0l G..p}: ‘JJSJ (DR

o8 ases sy ol Raass i aalllas G Lsesls
axlae Slasie 5 Oldbl Gsy ale e (lags
Sl JoS sba el lra U (5SS 5 DL
ples s bl Gabl8T el 5 ok oBuses ,:
e A hes ol el b S b baaslas
;.Mmspoucjjug&;rwjg;)y;ﬂﬁéuob\
L oalae ol gl s odlasly ek pd aliae Sl o5l
e 8 Glacsls 5 Gud jasiin Sy ) Ol
Ol jles Sl s Ctls gz LT &S 0 Jlgee OLT
S Sl e st b el o K ey
g b mle gadlas LS U 5 bo 5 VI
505 b aslae o buge jsba dd olial o ol
Ohlag b alas 5 azds 40 JI s o0 oL ISl
g;,a Ob dm el Jsb o4 azds £ I Y spue
Sl gl 5 I8 Lilg 5 @y bbaslas
A e by b sl s as el Lo
8 S e SN 5
5 A oslinal g fdod 5,85 55 5 Laesls Jlwi sl
slazel Sl Glasl Slae Sl 38 SeMbl Como (gl
Golpiy Slaslne alol Ul CB 5 il
Cgr 23S 15 eslizal 554 (YY) Lincoln 5 Guba
bog sdd ais laaslas iasn el b

S 5 S il s e 0t Al 5 S ES S

Ol)LQ-:i 9 Om}; ‘C}‘)‘KCM‘?J e\g.\i) }‘ J“""')Jﬁ'.’ 6\#;:,.$|:J.; Jlﬁ -\ ‘SAJLQ.; ‘J‘,J"'

a5 4y by o Jol o

S Lol

)W}&Zﬂwwgué&b .5}2.-}

Sl S8 5 Sl
Y BT PRUNW A, IWINY
“Yslel (p2.0 el 5 025 W) mlisniny 5 Bolad S35
lin 50 ol e Ohlew ABTL
S s
Gl Jal o CokS b i e Jalgo
S8 Jolse Fosiie s e Sp

Q}MQLAJJ)QTB‘JA@Q)J



https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

S sadllan [ jlass 5 oyl 8 oo (ISl J 018wy ) oM GERS 3 gty pé SLacdlyy Jle 5500 § ciclacol piof L juane V1

GDP 5l bl pg 035 ol

(ot e i) Sy ol 2,255
bl a5 gl ol

S T N .

Sl (S S 03 el iSL

Oloys (ganalsl s It 51w 5
i s ezl pls

Oleys rl>_=}l pe s

OLsmeils baw 55 I8 plil 4 Lol ple

SHXE Jol 5o
@las = M| 0 K0S
oles 5 Kol Osls Ol

S50 Jalse
5 s
LI 4 S rUL 059 dalL 56

GDP = gorss domestic product

oot Sle) [25 Glsl s b 0 Sl ol Op p2S
Joo L posle o5 L ) slods pal o n | oY
Joe ST]E(OF Gooled Sl [0 mt& el 038
Ol b bey O O 5 LS sl b
- C!ﬁ- v Gluda Lb S S o peles] oo ekias
(Y0 Goled o) [ s S5 il

B N

S Ol ) cedle ol OB SEal s
5 i s dles ol 5 i s e laalls
U deten osbol gy el by ol AT 5, 5m 04 Sen 3
L] 1S s aupe 0 ol LL5L L L gl
Ssms Sl Sleeal b g s O kil L
i e o 5 ] (OF ot ) [
(7 Gooled Sl [dols iy o8 45 S e DL

303 Sl peslosss 5 Sl Sas sy -

(pore <2l

Kap gy DS e 5o Losase 5 Ol s
L S 8l e &S gosbe cul mli als)
ey oS wily 81 o= clls of S1 a5
Sl s 3550 5 Logasie dles ol o S50
Ji Clsstyn o 5l Sop 3] iowd Golo 05,
s 45 Lzt o 55 4l e ol e e S e LS
ST () soles sle) [ S86 Sinalsts

gt sesls LY

Olslew 353 00 Sl &S ol L5 s ol asT
wolrl b allbslhy 5l el e Glacsly «
SRS VR | VPR I R VN (U U P o] RN U P
Slodst QS Bz 5 Oless b ol plonil (glaasLas
L Cwad opl 53 5450 selSs S e S |
(Soap Jelse 1S s Ak JS (sets an 53 Ol 8
(SFB Jelse 5 odS L ke el se

A ol g

4 pdp S ol sk el o.<~mfa Sdae glaacs
o Jelss ol 3l pam o, ey b e,
Gams )b S 313 Cod gy S 3 Lo 4 Ol e
p3 0 S5 5 wlss sbaadled 5o 5 Lols @l SV 5b sl
Gadd iy e S el ol edd g
el 23 3000 Jald ey gl 5y

Sl s Sl -

$34 S Gl sl pl p Slas pBas il s
O e Ll el s e ool o S8 S L 6l
Lxsls bl Sleas QB S 3l s s elwil 5l gl 1)
slacsls b Lol s 5 sbay DS ASLI) S1 oS
Lo ol S5 g6l 4 g5 WOl s S ol oo b
e Sy o b S K pas ] sl e plnll

Website: http://ijme. tums. ac. ir


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

yv éﬂﬁé)ﬂjé%‘@‘ﬁl@

Lol e 5 OB s 4 sy sl al xSl Hoa
sy 1 BLol Jg e 5L et Sl 055 oS
35 rlio Sl 5 LS o 40l Jlse ] 1S e
ool slag) [osls plwil [ placsils y ontr b ol
Lt S e g LS e Cole [ SOUSS 0K 5] (VY
Goslod Dlew) [t ot G50 ol 4 S e
Aalpd mn aSenl Jsa Lol 4 wdls SLbl ol (1Y
LS ey gl s Sole
plomil Lol Cotls e iz o] TS CulSE il 5 el
oot o) [ coli [ 0T bl €555 wllead Ll ipsls
R P N A I AL
LSS 2l el 5 el 3l e Sl b ks 5 e
STl oS Gl pndls S o] 163 S b Sl
Oloys b oo Sy 3 (Kow palspo plowil [ LIS ol
2bs> 2,5 o Iy S m ST 6 (VY goslat Sla) [
ar (pog 038 45 2SS 1) (oS anrlin 555 OF s
OA Goslas slew ) [0 o L)

o gl fYs

S5 4 Lo ol o

Slr @ s 53 Olnl 53 sz se DS 4 ar s L
o o Ghsd bws 68 Gl sy (S g0~
Fs o osi o e Syl s S5 65 s
O S 55 AS e S Jil g e Y sone
Aol Wl s pe S0 1 pss g Ge,85 opart
S0 adlae b s &S SEn Lo glasdl b
old il gladd i &S WS lesl B S 15 alas
ol V3Ll 5 SSL (Bly b e o glysd by
oS oS wxils bl Lol g la) s S ol
S Lied Hgome (ol gl 5 S 0 S3Los s G 5l S
S eSS o) ey L s Osi
i) [ b Ol [ e sloai 3o ooy (slads o]
S slai LD s e oS Gl ) gesled

ale pa OF (o floo (sl a5 3,8 ColSS oS Cod
(0 ooled Sla) [l 03,8 o5 o 0 05 S5

Olew AT -

S 2l o B s ol 4 Gl ey b lacls
S S e S8 5 s 8T 55 Guie 5 G 3l pa e
Cotl Ll S e sl s ol I Koy S S
St p Sl e Sl gaize ol 02,5 S5 ] s
Lol p3,8 o S5 o] ¢ (18 sosles sl [ ey
(O Gosled Jlaw) [diiil o3 57 Lol J g el gt 55

CodeS b Lo o fol o

kS b R el ool ((Sa b e el
plrdl ) g b GOy 300 &S Ligd oo ol
olil 5 RVou [y oo b oty el s 4o ias
5 sl pde (O il Jan 5 Olays 51 (S Sl s
OS5 kuy Ol bk Slods il (o
o ok fa Uity LS s e T sete
i el oo Sl Sy ] (Y sosled o) [t
o2 ole i Gl o Cso nl 8 0 ‘fﬂ’fﬁ el
el o o] (YA oot Sla) [pobile oo LLbsl i
s S g el pad Olays K3 Al K oy
(F sosted Sla) [pst fos sete St K Ly U
Jeo Ll b s QB aS O sl
ol e Gy S IS e el
slr Sl @5 ctby Sl dy ST S poken i
OBl ple (A osled Jlag) [5l ol psle
S el g Blsl Jp ol bl sl Sleds
3K S Gosba s Ll o 4 ) ediS Al e
G opo,S colsy b 4 b o] 350 el Ollewy
(O oot Sla) [ ol o205 (sl ) (52 ol o

AL ol e

LLs gy gy oadle b addlas Job 55 O Saags
Ll s otls,y Blol Jg Ll oS dxidls o Oley oS


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

S sallan [ jlass g oyl SEialic (ISl Jy ol8wa ) Cuodw GRS a3 oty pé ANy Jle 5,508 9 cLiclacol piof L juane VA

Sorag & Log B ol OESES 5 Sl A
else b 5 s s el ol SISL
S lel Jp Cibs gl ik s ediSusr s LY
Sl b oy S WS sl OUT s Ok
Shele Sl & dasls bl 0BT sl azils (glas >
Wl 556, gl 5l 6 S gl
S ) [l S8 il s o]
IS a8 il oLl 5o DS eS e Ll Y Gosles
Bl 0ds K S 3 ahy e b oz,
braes 3 5 chns sl GO ] sl sl -
S i Y Gosled SIS cil) ol o e
olsosl s Lol Wjls oyt (S5 K sl S U 0Ky
(Y gostes Sazy) [diznn

255 Slge 5 (Sawld 0515 OLE (sl

sont oSl s ¢l s s S
s o8 cpl s S OIS Es d 5l golds b g oS
ki Sy Sleds ciS 5 Sawld ozl ool &
N 5l S 285l s 1, OS,
SIS it o [ G ] 58 0L (LIS el
ool 4 b 1S e Lol slacstls p gty Olla
Sip) [dizas (g oale iy 45 doas Ol bao] 4 457 s
5 Obles 3l SO L aslas 5 dle ol (4 el
S a6 Ve Oble] a2 Olse
Gl o SKan b iz ale S ad _SLS] U Sl
(¥ Goobed o) [S cadlpe Ollay S s

b SBSE 5 (g0 20

(o pt oSy S caale Jdse
Loaslas 1 el Sos 5 i Aol O Kiass
gl SSsr sl 03 ee) Sleelie 5 OS5
O N T e U LVIPR L P (TGO YU PYCIE PO

Lgl.asalf.b”.) w)jjd‘)wbww L;:’J‘I’ )\ &}.,a}a U’«"

Sl Vol by o b a5 oS oad ol (o5 o ey Lin
S axils lesl 05 e (F Gosled Ka3) [l o
e peS Jsa 5 SLET e aey o sl
bl b TS e i ) Sl slae
[l slaisn obol oy & Wpdion el Sl o2
() ooled Si3)

ol folse

(st SLEEb s G bl 5l S (S
Gl ops gl bl Lalse Olpea L5 e
oS e Ol ~ Sy it galaly (ol B 2 1Al
2 oA s (B Al g Sl el
by b G by s el Sy el
5 el el laay bl 5,555 5 aen slacs )l
L Sl 0p LLBL 5 bl gtnpdas
LS LS S sl s Wl e des DL
Wl el pg] 4 cls bl OISl
[ 552y S mlie 5 S oS Sl ol alll
ISl 51 s S () et LIS cnl)
Sl thos K5 b oany slacs ] S s Lk
Lol s (i) 4ol b oMol ot lizes J gy JLES
3 ar STAY gosled ISl [l o SLET
Slr Ly ol Jlo slaplls &8 dils slisel QSases s
o] S e e OS5 b g Lol s ol s
slecstby  culpts by ~ Sy e
Sl Y ol S) [ g0 Lo [ oo o
Gl Gl Gams S Wl ) S LS el
il laes S sals GBI (Ll ke Olyew)
Glacsls  Cl s 53 gl |y Jass S (S5 glaws >
o (Sip g6 o5 o] S o osll e b
Sy Cwlos w0 bl L 0SS ol s
(5 osles Kip) [ o oy b slocstls

AN Jol 2

Website: http://ijme. tums. ac. ir


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

va éﬂﬁé)ﬂjé%‘@‘ﬁl@

S 5 Lo

2 ot sl oS sl OliS ol (ganllls
Fo Losis ple Wles Ol b plla 5 51 Jl-
ol pllsS ol 2 1 ey cnl O KA das e
2 Shol Olaiisd Sl ey S aw OslaeS il g b sl Ol
S Wl S a8 b Sldlas (s S ey axdlas
Sledst 23,3 (A VO YA) Gls,8 bl sk 4 ps e
iy Ko slaslma Wsa b (A T4) 551G e
slacsls, (YA) Cims ol 5 555 Ci 3 okilss
Flse Grer 5 aalas ool ks el e S
o 0 Wl GSeesl sy 2 S SUIGH
Jaa oS dms ol Ol | ol G e,
Ol gl Codlos rua; 23 St B Jelse Sl eam Ay
S e

Loy J.;?Ua'; osp gt &S ladlas
YV S sl Ol bl S el OLSes Stepurko
03m i VA 53 il s 5550 Auapllas 5 sboay oS slallin
4 ads el Gaa Ly e e glacsl
(0) s esls plonil Sl S sl

a1y ot G 30 3l b el Sas
5l [ sty ol L oS s e bl W
o Bl e Sl LN cstb, el
Jhe gl st BB pled o) 5 ooy A
058 5 Oes s Vian bug o 4S5 ladlas 5o
Ohles 5 OB L&l 51 (ol ol 0l plonl ST
Sless Sz 35l5e OF 534S Wles S o5 1 (53,14
O e Sl S 235 el s Sy by
ol Sy huws S 1) e, O, Ui
3 3lge adllas nl ol Ll (A) das ool 35 e
b acstls 43S oul S 45 dlsm 030 oS 505 357
e s e el LIl ea L Ll s el
2 Bl ade Gl Lol L kS b ke e Jalpe e

Lol opl K8 @l als gla o, a5 S 0L
slacsls p 4 Ol e des 1S ws S5 Ohley by
oo 3 Sz 13 ol Ohles 4 Cla o5l O3l 5 A
Sl S (Y oslad ) [ oty o8 ol
st SES el 53 s ) sbar OIS
dos Kl 8 Sl e L Sy ] s
Lo gl Y ooled Sl [l Sl U sl
Sy S e e 5 2S5 G (500 e 4
IR S8 soled Jlen) [ pleil SLS
A Sy b il S L] & 5 S oMol s s 2
53,5 Ll (s Oyl s [y OF sl Lol oiS Lol [ Lo
A 6 4 b oS el i 4 48 Sl Lo
(Y Gosled Slaw) [2,5 Lasl Ll Sy csls L L L
35500 Pl oy b SSs  WLT (ol &S Sl
il laes S Ol 53 ey b a4 S|
lacstls y cpl 48 3ls 0L andlln ol el mls 0SS5
Jos 1l Coer 5 odamy Dleas gl ol sba
N S P X L B T
e OCE] 38 bl ases S Sl b
5 pate O bl S el Sha) slacsth
Gl 30 Vo ooy b SlaCstls y 5 s b=l
Mlez 3 &8 5 1Y Goled Sap) [
5 0L paasin] lasils Ol 5 Sl sddasla
s Sl sy cwlsyn e Sl 6 S Jes sl Olals
Spoe Sz Oobil] (V8 Goslod Slan) [35 ams 2
2oedle b oog il ol Sl sl s s el ki e
Lol 6 il 5o Sl ety Ol oy Ol 50

(00 oslod slo) [ S fae


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

S sallan [l jlass g oyl 8Ealicy (ISl Jy ol8wn ) Cuodw GRS oty pé SNy e 5808 9 cLiclacl piof L juane  A-

2o S o lile SO L bl e sacls
el Jal 5o

sz, 5 il Jlasl Jelge adlae opl 5
allae cpl Sepl @ ars bWl AS s e E
ol 03,5 s 1y el BY5 5 e (AS ) son
21 5 e Slalllas 4 e als O

e, g s

o Silem b &S el Slides 2 b fols dlis ol
S psle Kl (gosld 5 Slide e islae
5 3l B8 s 5 s gy -l 0 ploil OLe S
e A3 g Sl Saslas O DY g eme 31 1 5 S5
b gabiie 2525 b oS o pome DN g5 5 OIS 3 plas
3 & S Wls S ok sy onl bl o ) e

Al e 1y s,

Blge Laesls y opl b glode S5 5 20l 0l L ciw
L Sl and 3 pe g8 S Lokl 1S daes
534S 5b0les) Wls ol ST O 5 ol 53 By pe
0L S o 53 pogata 5 Olnl 5 aelyss, Kb
SL gy das o 0L S Glatassy ()15 s
L BBL ey glacslsn s (YY) codle el
woo b hse by e S (A X)) OBwsLl
Ky o ey b G 4 ke 45 Aizes
Jee L oLKea 5 SikOU Lwy a5 gladlas
0L s ot il e ol 53 Cdls oo gt glaay 3o
Pl (255 ST 6Ll 5 o 0L & Sk S ol
35S 5 Dl ﬁb’.’- SBL gz, oS sl ol Cf'l’“' A
L beslgls (a8 nl 5o ol alyl bl e loust
PR i el Codle S sl 4 e
st S S Sleaies o Sl e S
Stringhini v 5 LI5G s a5 glaadlas 55 (YY) 355
O syl &S sy OLi wcel sl el Oen
T bl 3 ey O Olge 3 Dl
sphe ol Wl ool 5w 515 o5 A5 SN
S Jal b Ol S el pal Ol Jis 4 &S
4 Oy sl il ol e 5 a8 3L 35 S5
sasdlas (Y1) 3,5 5Ll Ohleg Sl ooy ol )
A Jole w35 b sl L 6 ol
aal s andllas ool o3 OF Siass 0,8 (S 5l o 5
S o Sl Jg clgt s S GG Sl sl &S
Sy &S LS ool Ohles o 5o L S8 ol (2a
ol S e whl SedS L oSt 5 dtes (e
Whleg 3 S1 &S Wyls ol SN U e
Ol in 5 Ol Sl San AiSS SLS1 J gy sl g 55
- s s sl ol WJb opl boadias s 11 355

sl 4 akisd pie e Kl LT &S il e

Website: http://ijme. tums. ac. ir


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

AN S ol g @IS Syl ada

Plan 2004; 19(4): 199-208.

12- Chiu YC, Smith KC, Morlock L, Wissow L.
Gifts, bribes and solicitions: print media and the
social congruction of informa payments to
doctors in Taiwan. Soc Sci Med 2007; 64(3):
521-30.

3 DB e Slss O e Sl Y
Ole S e OG5 an oy o o s 5 O gl
SLass L)Y o553 YAF (5,5l 5 p oo 55 GO anllad

A =AC(F 5T

14- Ozgen H, Sahin B, Bdli P,Tatar M, Berman
P. Predictors of informa hedth payments. the
example from Turkey. J Med Syst 2010; 34(3):
387-96.

15- Miller WL, Gredeland AB, Koshechkina TY .
If you pay, we’ll operate immediatdly. J Med
Ethics 2000; 26(5): 305-11.

16- Cockcroft A, Andersson N, Paredes-Solis S,
et a. An inter-country comparison of unofficia
payments: results of a health sector social audit in
the Baltic States. BMC Health Serv Res 2008; 8:
15.

17- Tedios F, Aye R, Ibodova S, Thompson R,
Wyss K. Access to medicines and out of pocket
payments for primary care: evidence from family
medicine users in rura Tgikistan. BMC Health
Serv Res 2008; 8: 109.

18- Badabanova D, McKee M. Understanding
informal payments for health care: the example of
Bulgaria. Health Policy 2002; 62(3): 243-73.

19- Shahriari H, Belli P, Lewis M. Institutional
issues in informa heath payments in Poland,
Report on the quditative part of study.
http://www-
wds.worldbank.org/external/defaul t/WD SContent
Server/WDSP/IB/2004/06/03/000265513 200406
03120514/Rendered/PDF/288620Shahriar 1utiona
Olssueslwhole.pdf (accessed in 2012)

20- Belli P, Gotsadze G, Shahriari H. Out-of-
pocket and informa payments in heath sector:
evidencefrom Georgia. Health Policy 2004;
70(1): 109-23.

21- Shishkin S V. Bogatova TV. Potapchik YG.
Chernets VA. Chirikova AY. Shilova LS.
Informal Out-of-Pocket Payments for Healthcare
in Russia. Moscow: Independent Institute for
Social Policy; 2003.

22- Siskou O, Kaitelidou D, Papakonstantinou V,
Lairopoulos L. Private health expenditure in the

@b
5 S—tn O S S g o osler )
oo ouils (S e sk sl 02 s OF SBSL
YO=FY (Vo Lot W o5 YN 5 5 Sas
S ol L0 g il O eslde (B (g anr =Y
'u_o.k& ULLQLA}J .d‘ﬂ‘wg_b)})l_ﬁf}k_i_«;ﬂ

05 YA el o8 il S bp 5 dils iy
A=V (87 s ,lez)a

3- Onwujekwe O, Dike N, Uzochukwu B, Ezeoke
O. Informa payments for healthcare: differences
in expenditures from consumers and providers
perspectives for treatment of malaria in Nigeria
Health Policy 2010; 96(1):72-9.

4- Mastad O, Mwisongo A. Informal payments
and the quality of hedth care: mechanisms

reveadled by Tanzanian hedth workers Health

Policy 2011; 99(2): 107-15.

5- Stepurko T, Pavlova M, Gryga I, Groot W.
Empirical studies on informal patient payments
for hedlth care services. a systematic and critical
review of research methods and instruments.

BMC Health Serv Res 2010; 10: 273.

6- Liaropoulos L, Siskou O, Kaitdidou D,
Theodorou M, Katostaras T. Informal paymentsin
public hospitals in Greece. Hedth Policy 2008;
87(1): 72-81.

aalllae Sl [ Sy S slacs dil g s 3L -V
¥ 093 ALY ,-<—-"’“‘,—1 @)U} dy;-l u"‘f«" M.&)};S
YA-¥A (0 5 ,le)

8- Vian T, Grybosk K, Sinoimeri Z, Hal R.
Informal payments in government heath facilities
in Albania: results of a qualitative study. Soc Sci
Med 2006; 62(4):877-87.

9- Chawla M, Berman P, Windak A, Kulis M.
Provision of ambulatory health servicesin Poland:
a case study from Krakow. Soc Sci Med 2004;
58(2): 227-35.

10- Killingsworth J, Hossain N, Hedrick-Wong
Y, Thomas SD, Rahman A, Begum T. Unofficia
fees in Bangladesh: price, equity and institutional
issues. Health Policy Plan 1999; 14(2): 152-63.
11- Barber S, Bonnet F, Bekedam H. Formalizing
under-the-table payments to control out-of-pocket
hospital expenditures in Cambodia. Health Policy


https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

S sadllan o ylass 5 oyl i8 oo (IS Ja ol8ua ) e GERS 3 gty b SLacalyy Jle e § cliclacul prof Ldjuans  AY

26- Barr DA. The ethics of Soviet medicd
practice: behaviors and attitudes of physicians in
Soviet Estonia. JMed Ethics 1996; 22(1): 33-40.
27- Morse JM, Barrett M, Mayan M, Olson K,
Spiers J. Veification strategies for establishing
reliability and validity in qualitative research.
Intern Qual Methods 2002; 1 (2):1-19.

28- Tomini s, Maase H. How do patient
characterigtics influence informal payments for
inpatient and outpatient heath care in Albania
results of logit and OLS models using Albanian
LSM S 2005. BMC Public Health 2011; 11: 375.
29- Aarva P, lichenko |, Gorobets P, Rogacheva
A. Formal and informal payments in hedth care
facilities in two Russian cities, Tyumen and
Lipetsk. Health Policy Plan 2009; 24(5): 395-405.
30- Stringhini S, Thomas S, Bidwell P, Mtui T,
Mwisongo A. Understanding informa payments
in heath care: motivation of health workers in
Tanzania. Hum Resour Health 2009; 7(1): 53.

Greek hedlth care system: where truth ends and
the myth begins. Health Policy 2008; 88(2-3):
282-93.

23- Anderson J. Corruption in Slovakia: Results
of diagnostic surveys.
http://pdc.ceu.hu/archive/00002745/01/K orupcia
na_Slovensku-en.pdf (accessed in 2012)

24- Baschieri A, Falkingham J. Formalizing
informal payments. the progress of health reform
in Kyrgyzstan. Cent Asian Survey 2006; 25(4):
441-60.

25- Burak LJ, Vian T. Examining and predicting
under the- table payments for hedth care in
Albania: an application of the theory of planned
behavior. J Applied Soc Psychol 2007; 37(5):
1060-76.



http://pdc.ceu.hu/archive/00002745/01/Korupcia_
https://ijme.tums.ac.ir/article-1-5123-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-13 ]

AY éﬂﬁé)ﬂjéﬁ‘@‘ﬁl@

Causes of informal paymentsin health sector: a qualitative study of viewpoints of physicians,
policy makers and patients

Mohammadreza Amiresmaili*, Mahmood Nekoei moghadam?, Atefeh Esfandiari” 2, Fatemeh Ramezani?,
Hedayat Sdari®

! Assistant Professor, Medical Informatics Research Center, I nstitute for Future Sudiesin Health, Kerman University of Medical
Sciences, Kerman, Iran;
2 Associate Professor, Research Center for Health Services Management, Institute for Futures Sudies in Health, Kerman University
of Medical Sciences, Kerman, Iran;
3PhD candidate in Health Poalicy, Research Center for Health Services Management, Institute for Futures Sudiesin Health, Kerman
University of Medical Sciences, Kerman, Iran, and Department of Health Management and Economics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran;
4MSc, Research Center for Health Services Management, Institute for Futures Sudies in Health, Kerman University of Medical
Sciences, Kerman, Iran.

Abstract

In recent years, the financial relationship between the physician and the patient and some issues such as
informal payments for health care have arisen as an unethica but common problem in many countries,
including the Islamic Republic of Iran. Such issues are a threat to the professonal reputation of physicians,
and can have their own causes in different parts of the world. This study attempts to assess the causes of
informal payments and the manners in which they are done in the hospita's of the Kerman Provincein Iran in
2012.

This study was carried out using qualitative research methods, and semi-structured interviews. Structured
interviews were conducted on a purposeful sample of 45 participants including patients, providers and policy
makers in the Kerman province in Iran in 2012. This study was authorized by the ethics committee of
Kerman University of Medical Sciences, and the consent form was completed by all participants. In this
study the participants were asked questions regarding reasons for informal payments, and data were analyzed
using content analysis.

There are several reasons for making informal payments, which include cultural, legal and quality factors. A
number of reasons for asking informa payments by providers were discovered, including those related to
tariffs, structural factors and ethical factors as well as to demonstrate the skill and competence of service
providers.

Most of the reasons discovered for informal payments in Iran are similar to other countries in the world.
They showed that inadequate funding of the health systems and inadequate forma payments to providers are
the most important supply-side factors leading to informal payments. Given that qualitative studies usually
cover potential reasons only, further studies are needed to investigate the matter more extensively.
Keywords: informal payments, medical ethics, health services, Iran’s hedth system
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