[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

M liessy ¢ sk 33 s )5 9 BMAS dlans doliofa g

Il © 5len Y 43 o Wioilgi & 5g 90 1 HLS 1 JEEI O ylgo i jg0T
"L Sl

S0 sdle
A~

Al e OS5y 055 50l 45 (gl S 008 o ol 055 ol 3 Sl E e iy ) (Ko ple Sl ) e
ol D) s il QIS 5 b sla ot (S5 sl b s opl sz sl S wadlee 5 plelis 1) sdane gl (g le
e b g e paaste CoaBae ) 53 IS S s slen D b (S e S el cas L Y (gl
O JUasl s Slays isn 0L, Sos 5 0l o 5Ll canle Wsas 5 ol JISU UL L cpl gl .o Sl bl
Sl g1 53 Oleys 538 5 05 (bLisl gla o len 3 90aS 51 20« Slas slaslid cpl 5l i s e Jlos SLES s
S 0l 5, o3V Il Soles b DLt JUal e 3 OIS 5 aSdes e OLES s i3y o0 Sl L DLl 4 by e
jbxeugﬂwméu,ﬁ‘aﬁ&g\uob@y]q},gwﬁjduumMU;MIJ{L;QLL;JL;uc,,L@ﬁQi\
el 63 S b e dlie ol 53 1) O (S ge o0,

Sl e bl lasslee o L s alS 0851

IS oKls il Ol 058 ake Sl piae ulis Oly, 6,55 G pmeiils |
< AVVATAYIVA 1038 i) 5 85,8 (bl a sle (souSamily (WS ol&uils ol mald 81,8558 anaddy (S 1 Lt *
Email:irajshakerinia@gmail.com


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

s 5 lge S 8 (pouk Shall 5 559y i S JUR &g B 90T s SLS £/ Y-

313 s GlebilS (olay &5 350 OBl a0 o
Slacamdye Wl e 53 01 Rl 5 51 O A5Le)
Clt b Ll e S Ll sy g 6 Sy
O L (SIS 51 by Wl age olew) Al
Loy 5 S GISL &S Sless asl s wile s Slos
O 5 el o O Sy o (ol s 5
wolaOl dlat 5l 5580 Ko 5 (Lol pla 5 Wls
22 el Ay oDl (oo s s o0l 3 K0 § g e
L b&sr el Sl S LS L ol slaole
slo S A e (G5 5 pa glas o e ‘,\LJJJTJ«
b Koy ok sl a Aty s Oblen Al
S SEn r s e @S ol S 5
S sl v W6 SR oS e Jie by L
5 B 20l Jsel 65584 L3 0T 51 (sl
e (0 al S Sl g L el (S
SFLE0ls, Sl Sl L sl Slaedlbl o Ll
boars 3l o 8L Ol et S A syt b
Gogs &S Klosls Ol Sllllas wodd> 53 el Lag
5 Sl glacdle 5l Obley culs, » d SL Ol
seemer (1Y) 3,108 b obT kol 6,85k
ar s e Oblen Seus Dl s a0 Ll b LT el s
Ol a8 Wsls Olis O 5 Parker (Jle Ol e 5 S
5 Sote ol Lol sl Jle odlbass glyls
55 sl Lol Hletl 55 (lew 31 g5 S Slelbl
Solam sl QU3 8 AE jasiie G nl 53 e
s Ol Sl ol (S sba (A Wl g5 ke
SloObl Sl Oy (o saey Olajs I L axl s
Sosnds o opl gl Q) Wls Cishe 5 Jaen b ol en Cilad
Saesle b bl 6 Caale o s ot el
el Sas = (V0) o35 e Szl ol 5 O

’Y}w S gl () 258 e 3 Al @

PURYY]

Olys 5 (San 0s3ls, 8 slacd by 5 L

Slrer Gl 5 Sag o B daslen 3 Sk
G2 Oblew Gliaiols, 53 SIS 5 age g ae
Oloys Aol b 5o slew <S5l (V) JSls sl el ses
Oy (V) s5d e A6 Sloys slar b 5l Jlizal
Gl o ol S a ekl SOl Jll 1 bl
St (AL m5ls 5 o2 BB 53 2 gl &S sl Sa
ol b Cplhe 4 DLl B oasd e corse baply
Sk 6 s el ol 5 W g
slaply OF 53 15 ol pllan DLl gop05 L3 las
Solewr 4 Sl Dl (3 5al Oleys 5yls sy o
sl DB e bl s 5 slen S oS
orl Ul 3l sy a5 laply Lol J3 15 ckizas
A S o 1 e 5 Sy o sl Laply Sl 4
S S Bl 5 nl (S Ol s a1 o
OF b o ol Sl 5 S5y o L1 gl 0 5 S
@ by Asli el Sl Gl cl b e Sy
53 1 Solew G5el Olasa b oo o SU kst (g lan jasels
Rl ol a5 bdes I8 gy gosl sl b Sle Sl
53 Bles S A Oliis Glaw 5 Sop LU 5o Com
5 AL s S A e S psede (pl 4 Glaias
S L 2ol b Ll gle Sy cxlis e
Slaeslsls 5 Obley 4 OF [,00S 5 selcodbse JUl
T S esbse Dol dals opl s S ws s WO
Sl G B8 ot sl L S 35 e
SOl o 5l im0 a5 Cawl dis 5l Buckman
S N R I
Aas ok S St a5 e gl Sa [ il

‘Y)w,uf}‘d{wj Ele s (£)355 00 sdal Ly

! communication


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

A\ _,&iﬁeJu3é)l$|4J_Aa

(F) S e (s3ladslon

SLIE-TS

03 rate p g Alie cpl a5 s Gaed )
31 eslasd b g5 Sl Bl s glalbls Ct\ﬂ
Sl b breaking bad news . bad news (slacjls
Sreodbels cole o (Slopdbl ool L
« SciencB irect ( i Fob s OO Sl
s s s Sl Ll atls 4 e s>« Google
et e L) Jlsl e il el il
JUEl slae g (o5 sal oy 5Lt QU o st 3 3,50
T A S = S PN RGP PR T e
Wb S8 eslanal 5 se oL sl

o S ST g0 5205 S g0l

Somisy by 5l S s e 0L sle s
b by A oLl JUsl (Sl Olawsie 5 OGS,
s Fallowfield Jte Olpsa ol Sl glac s
Skl Gl Yooy SO s Al e lehl O Sen
Laesl 5l cOlslas b amban lpacesss Lo,8 Gubi s
53 baslas ool do)s Vo ST s e rb.L}\ LK
Ay 354 4 e Bl il A JUEsI L bl
Sl ol 53 dns e plowil OS5 () &S (glemLae
Sl oS s e OLES {:LU))L»T Sodalina (V) ol
Shass Jate jaasie sp bag LL S g sl S b
ol s sl 5 Sl Slsss 2V Ol
o 03 RS e Ol Slen 5 g s L3 e
bobwlen b Sy slaedSiils 3 Soles onl Jbs
S S5s o (b Olaasie 5 358 e o33 2550l
>y oot L;LAU:)'}J B awe; b s L‘}“; Al
ST L e edlel pllae glae gt 51 (s3b5 AT
Ll oo SLBl el 55 Ol mils o st pen 3 (Y
S Sl Sl slacles 4 by sla b pel <

Gbosl gl 5 Ohles gl g Sl glael o sl
Jsl 2yls sdas S 53 Ysame (Y (AT Lizea OUI
B N P IS VIR T IOV P
Dl SIS L 2 S e e T
s e Gl B ol ob Camdly 5 B 3 lew
3 Slaebl cdas JUETL S Al a5 (638 ¢ AN p s
Ll oS G5 s ees a5l Ohley ST
S oy Loyt S Saileys abest ol S i
(F) L spse Ollen lp ol Sloss laay S
B S e VR V. Qe
soolEl ol &S cd el Ol Clidss Sy 5,108
Ptacek .ol 5108 50 55 slen U Sy bloyl 5 0y
5l A £Y &S Wlesls 0L Byl een s 0L e
dadls Gy Db ez o o il Sl e OSS,
oeiS sk 55 ¥ e Bzl s 5l 0T A &
Jes )l Sap O Slulesl 55 a8 (VD
Oley Sbowy 3 5l L 2 S oDy (2l 3 358
Sl Glaisly 5L asid el Slen L LU AS e
daly pen 55 (00 VF) XS bl &y L 4 S
L ooslsen ol Olaasis oS 5 b o ,lbl Buckman
SRl () sl S ) el Olaslules|
Sl derl 3 Obley BT 5 Hb ke
Jee Lol slaesl sl 5 Olew W3 e 40 canl 13850
My 55 paidd Gl b o e p 4 sl
Sl s Ll Slaesas 1A OV 0 YA) Wles S
S 32sn S bl el g Gy SV 4 S
ol Codlie Sise OUSLE L Sl LLis il 4 oS
JLsay &8 seased 5 L0, o)lse 55d 0 oo
D13 Oliie (go,lal 5550 50 550 00 slml b L JLal
oS 515 OLi LUyl een 5> Buckman aSolo conl 4
oly e slaarar b lalzal A2 a1 468l OBLasply

"badness


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

s 5 lge S 8 (pouk Shall 5 559y i S JUR &g B 90T s SLS £/ YY

s Ol cpl o) ol blosl slac e &) son
S o dtes OG5 I slac Il AL plus
7o bl e 3l Sodens A BT
S eal oz SML le Ly Sl S e
g (Ll s n i el Olsea) Sy sala
&S ol oals OLES Dl sladle 55 .(7Y) Jﬁfdc
53 TV YY) el ds s OL il bLS T ol
L oL a8l ot asal B s 3 daly (et
Yoo OLKea 5 Garg (ol glaeslgls 5 Oblew 4
ol ol @l bl 3 e 358 1 S (Sl
il Se033 G 53 SIS HLie Ol iy oS 313
0553 cpl 45 Wg Mites Lol Al Ao 5 4 5 LI I
5 0Lty il i ol Samls el Sl
0305 il 1 L Bamize ol 55 cels sl Sal5 5,08
S oaby OhKes 5 ol s (YY) ol
pde 5 LSl Sl Jsl glae st ol 2550l
2 S @S el Gl o 53 Ve oS Sluabl
Gets ol L (YY) dalS o o)1y sy OS5
s 1l 0l ST Sl i 035> pl o> Oken
Cdd= L5 S o rw OS5 adS Jlu 00 )3 &S xs
ey Lol doys 4 Lous 5 s olgy Ohley I 1,
S S s (F0) LS e it |y Ol (6 les
LL s slael §Ka 5 o8 sl Olis da JLe Yo s Gt
woax g L) 5,85 3 Ol Sl s Cany asds
Sl 03 S e sl iy 5 Olaes ml
O=IB L rerea 5 odd sbml e len Olens 5 S
4 ar s ot O 3 Ohley e AT 5 s e
Sl dat 53 OSHS 4 Bl slaslee a5l
Frosn ol 555 L ge Sl | (S 550!
5 RS e el 1 Ol 5L (S Ol 5 0L pmlils &S
Sl 5l ens Gl 4 St 2T (5l 4 ki

LS‘_)J b Lflj} (_gl.ée)‘j.} Lﬁamb )‘ ff’ 4.:..” (Y‘V)

ool go 5 oK el el gVl (g0 XS 3 (Y0) S
Lo g Goslps dudr K elid pses Foo Ls L
5 Pl sbosle il Glaaix 5 u s pdlel
o Xl ol 5 Com 4 OF 4 by e 5550
S8 Ol doys 0 51 5oS oS sl 0l w3 S el
W s Aoy odilb L S ool soslss s
G Jsb s 4S5 W peme Oliaasiie 31 oy #2510 i
Lol Aoy VE i cdins ¢3IB1 15 2y o Yo B0
el Sl e okl Saal 3,00, 55 8 A6
03 eSS 5lhe Olaasiie Ao s A 3l R s A S
ok DL G Sl S A S e bl R
alas pKa &S ol glallms ey L xS
Sl 3 sdne S S 3 58 Ol 53 (Y)W e 3 sy
53 Ol 4 b L SLedbl (o o gt 53 oS
OLer 5 slpglis (8 S el Sl S OG5 o
BB axlllas 5550 058 Gak GBS Sl b 4 &S LDl
w35 Ol 4y Ll Ul aas 53 (20l €58
S5 eslizad 340 Ws g 4 gal o 25 oy ok 4S | a0
53 B ol 4 ol ol S o0l 51 L(TY) Wsls
li/lp}; OS5 55 sed el Sl Sy slaeasLiils
otalie L b (Y0) S o sbaal 595 (s 25 5 356 4
sl cils s (YA) a8 e blaxad | Lol sl 0Ks 5
Sl oS 5 Al 05 Sl ol S Ay o i
Oy el pale e Ll il s ey b
i 4 sl OLES (V) 0)Kea 5 Ford (gaadlas abal,
yhps Jm b e b oad) Sl e s LS
Lo 5SS 50 0L Kes 5 Fellows  rass 53 a5 (glass
Slaeygs 53 sl Ll aS s e 0L Oladles ) (YR)
L bl el 4 by sals o el 25l
S bl gul 8 ks o Ol Sladss LS s oLl

s LB 6,85k 5 sl b aS el Ll gl

! clinical oncology


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

Yy _,&iﬁeJu3é)l$|4J_Aa

Sy asls i gel 5L sl sl Sl

I Kan 5 Baile [y, -7

< 35 SPIKES & ¢ 4o ss 05Sen 5 Baile JS55
S USase ol (Y9) o o D slae g 51K
slaasia R S Gla by e 4 ol 5l
L Camdse 2Ll Glae e edd SL1 i Sl (ga-lae
e ) Al ps (sl S 2S5 plinl
(Sl Vs bLosl o gy ol AIS p et LS
RERTSCI N N JAN T I P[RS
s S5 358 SaS Olaaite 4 & ol ol 3,505, ol
IS ol LIS Ok Dbl L3 1 L a¥oes
r@grtig;)y«fb;;«sam&i;:u;-f&;yk
Jrle ol S e Ll b L Slopdbl (gee L
Db sle

(gl =

el Ol gile e gLl pre 4 il
sal jeae 4 g3l LA pl gal)] rK.A BRI
S S5 Sl el Glen sl L ol 4
53 el B Sleys 05 S lasl 5 (G s 0Ke)
A ooy polad Do b cdinli o panasite > o (]
2 Eed) Sk ebed Ol S pas) Dose 53 s LS e
(B8 e 53 1 Sley cs L 308 le wls
5 i bl a0l ed alm e ol s S e eslind
Sl B CEs ish Gl Al (Al 5 ) ol
o3litnl L35 o a3 S a5 53 5 Slew VG 4 Sl
ol ke T Sle S pdl) 5 Sl
il eole Son Oole K Llg e sl ool
Ak 353 i s Sesvad 3l A b S3 g shan oSl

3pber plmil 03 S Gome e ©5 Iy s o Ll

SIS Uyl Gy -5l 5 5, T SPIKES

Strategy - Perception - Invitation - Knowledge -
Empathy and Setting

el

Q) Wlos S el oy L] Gl o5y 056 2l
303 il ada b3 el Sy oSl dip [
Lol e S ol OLgometils 4 o o3l 5550l gl
Fallowfield .(YA) <ol i ;813 54a § 555 o)
SIS spdpn e Lol 4 (h5 sl 555 oS el it
Sl OS5 iten oo b 5 Sl PL B
s ol LS5 i sel o b i lgs ol S
et 53 (F) s [ L Sl gl Cd s a0] &S
RSy Sl s s ases O el Bl
Oy ¢lr cmbe Ll Glacles Garne s oenl
Slaal Ji5sel (6 p b0l oy (YA) Wles S uST
e ke das e Ol &S ol 3 e (SOl
WJl= e 55 e o DL sy Sisel LB bl
g e ols Jiigel &S plaair goslys baddle &,
LI BL e liS | g

o b S nlio gloo gt 5 50T

O Sl bge Ele 3 &S (03 pase
w0y o |y sl ) K &S el ppl 5 pd e atls
oy 058 Dals JUl o gl J Jse 5 op pels s
548 15 Eom )50 SV Sl (ol 52 L L e
spms Domalr Wa LOT 35e dop 5 dledd S
S Ao Dot S St il B s asie fol e
Lol jaties bime 4 Connd opl 53 45 Lzes Sls 55 5
gl a (’U‘;‘

:Buckman & Kason (slal> s # [SC 5,0 -]

slaslyl o Jsl dlex ) Buckman & Kason S
5 Sax Obmtils sl b LS sl o sl
LF ) ol asl JLasl 144Y Jleys oS el d&wf

NP2 s ol gl e A3 Jeld S5 00
o) ol 23 Jole ol D el Jl e

QT LS'.’.JE )‘ J}..ZJL;O J::)L C)w BEEEE) O Lge)Lq...fa

' The General Medical Council (GMC)


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

s 5 lge S 8 (pouk Shall 5 559y i S JUR &g B 90T s SLS £/ ve

Sy ST AL gl T

& 5 40, sl Buckman, Kason gld> 0 & Gy, 1) Jgae

(&3}\5 J.;.G LL.J)‘ ) O QL) uﬁ )'] [t oslail
o bl 1A

sl 3550 B > o
oS s slac)lge 5 4l Sl 5l eslinad
arlas S glaair las
alas 055 Wlo un 5 o gt 4y S e Oliabol @Mjlﬂ—\

Lo Cils ) S (Solow Soobs 5l QS 5 ol b Wils o oSl (5o5b53 Slaw S s s
(S ulaiS o Lod 4 S

et A3 1 el 20 Slon o5 S e Ol dan s Cani e g ot 4 252
Slew S SIUISH 2l 0 550 a5

Sk Sledibl 5l 8T -y
e

L LD L a8 V5 5 i U)ol OF Sl g lew ST Sledbl oS liws (gl Colas & yes

'(’)":d‘ )'L&T [P RR WS Qljfj

Slew Sl 51 AT Y

210 Lol frails 4 bl Slew ST ogolen Goobos ases Sl & by o Sl 5 5l 5 -

Al g e 055

k;w-ﬁj;.&&b-yw‘}L&o;b;ﬁ)wﬂaém‘j)wr@ickw):wtjﬁlﬁm -
Slew cdlas S35 J xS s esle 0Ly w5 S S Slakad s Sledlbl Ol sls iyl -

Sledbl ol -4

e Sl 5 a2l olos a0l -
()kﬁ@'cwli_)@l;&.aw;owgf);)émyjla;u;“\ -

sla sl 4 C“‘l‘ -0

_ _ Olley
Slo Ly dd gladlmes Koo 5 it 54 S L ales -
Lo Godos Slaoj s Shuper -
1y Al e OV gl aS ol 3L 6 s age Dlesbgn b VI LT &Sl gosls Slaw 3 iy -
el el Sb S e Doy 5 o S Ll
[RRY C,au Lagl O
Slrs SBYe (gl gy alasl B SG es -

Fr o Sy S e Iy Salie Sl Lea il
o oS ol 3 e K b
Olagonas 5 L3L a3l 55 Izl i Lalud b L
2l w28 Wb 0L b et Ol 4 by
ol Os 4 e Gl (Al ek S el
U Sabl gams e o 5 Wl g e aasie
S dilS e e Olaasie SOt K Obe 2
Lot [y ledbl 51 SIS il UT a8 0w Jlsee 0yl

Sy Ll by s> saen b aidsle

el e 4 Ll LL S s Ll il sl LS
23 SVl Sl e B by oolss Dley
Solens Soolss 1S yasle |y Hley (Ul Oy Ll o0
ol oS sl bl o LT Sl e Ll o
ez Glaw Sl G351 L Sausls plawil | oialasl
350 Sledbl 5 1S Sl | Sl kLo Sl Llg
a3 Gkl DSl e L

L 00 4 e

Sl ool 4 b L Osls 13 L sl S


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

Yo _,&iﬁeJu3é)l$|4J_Aa

Jolye (go3 8 5 asdlt (BT (AT el s &1, S0

ral 0 03,50 aslsl 55 SNyl
a8yt 5bsslal = sl stla o

5 B8 Ok polatl Loaslas gandr b5 -
dsb 03) Cwlpe Osb 5 osar O bl
oy L e S Sl |y ol pen (2 amlias el
HEPWA P

Olow 0 by o b SleMbl 50 -

Saed 2 a8 Shle s ollds Sluld 5 jad s -
5 bS5 s LOT Sl eslizd 4 Sbre alas
{ s Lol 5l eslizal 4 jles 5 SliLe

mn Bl s sl oslel -
loos LI,/ bass Sy slagl —a g0 sl 5o

Sl file o3ll e U1 (g o Dby &Sl s -

RHEY

Ology JlediS ol SN L o3l 5l 035 ;5= -

Ola= w5 Sre -

83)\33}2-)6,\{(5&}?}45)&:{4{&;\.3&%\ -

(IS Hlaw ld 65y Cawd) S el lesliad -

Gl Sy go s dappl ol 5 o S s pa 1y 5l Oliws

oo olbli)l - a g gtla 5o

OUT L3 Sledbl oobys ool bl 5 iy -

3 e e Sh bl asdghe bcles O3y S, -
(Sd iy o ledS 5l eslanad ple

Sl b dS S aSenl Gl Dlen & O3l o3l -
Olan b alen 5

a9 kL o s s sl S 5ol prdilaal -
s Sad 55> Sledbl il ils o jen

Frow Ol Ay o) Oy e Sl eslizal -
Ol 3y Clas 05 5 clilasl (A &b R o
e Srop b wstuper 5 DU o 5l e SaodS
S S

tomels =

SleMbl dweils 28l e Sleena 31 6l Ol ley
& by Sl bl Olaascs (ol ply dies IS
b Sy s bl sl oo 5 o sl b 1) oles
exlinel ogh LB 5 osle SLS L ol (S Sl
SaalS Gl Wl 0 s aedS lray Jle sl S
Ohle 25 S a0 KaS ¢l A8 eslinad ilesl
Olaascs 558 &l S S gl s Ll Sl
LTS J a8 o5 ahle bl Sl Sy cutd Wl 5
Coads b5 b G olse Ul Splosy Obas (e
3 Gosrent 25555 3y kAl Sl kb Oy
S i kS o uS o

L —

& sl Slrer Slagaly 53 paasiie aVdes sladyls
sy STl Sllma o G2t Ll oy L
) St ol ol 5 slhae el Ol e
Sl Ve Ol S wrd ULl oaes L &S
G das o o3l Ohlan 4 oS oo, so sl pioron
s 5 1 Ok 5 ais S5l 5 15 L L

S35 b s -

DT e e I SL S g
L obe Skl il 5 o O 5 LS e 1) &SSO,
3 obe Suo d S (ow a5 ,ld 00 S a5 b
S8 el 5 by Bl w ool S ks
LS b ey ol es 4yl Ol s

:McPhee & Rabow (s .S/ -1

L polr 5 62,8 5501 < McPhee & Rabow
Chises by = LoaS Llesls amw 5 80 Gt,a eSS
Slopdbl K1l (F) cel sad s ABCDE
AS o Bre Gl e Dyson 1) L Gl 4 by s
& Rabow _lg (o — SN 5 sl Jeadl e
b 51 80s slge a3l 5 ks b oS Sl (F)) McPhee


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

s 5 lge S 8 (pouk Shall 5 559y i S JUR &g B 90T s SLS £/ A

& S 4oess

Lol & arss 0&ans 5 Oblog a4 & Ll U]
Lol b & el 05 el Slw by 51 S
Slopdbl sl bl & (Sawls 4 5 WSyl
sbosle 31 Jsd JB sl wasli L b
A Lol 0l 5 Ohles & 0T 51l _bLS |
Sl JUsl s 1) g oS S e Sl bl Sy 5
5 Ky (Fol iy S 3l il
Ll Gl (BT gl sl Gl 2l
boaryg el LSGSS G b S Olg e 1) Sbls)l
b Ol oS s 5 LOT @, L bl sl
3 0beys 528 Ko 5 OS5y ooy 3 5o il gl (go gt
laazes Ll (Gll slhe SB35 Gk
Lol Ohley B oas qalp ) ij a0y,
ol ek L ps¥ ol st (S5 saen 5l tilee
O3y S s5e 3 Sleys 6l Solgs S (ol
el D0 S aSh o5 S 8 L L L

LSy b gad dalge - aoliy gibase
BT slasol sl 5 ol Lass
3 8o solsl 5 sl Gl g isly B oLl -
sl fenly 5L
a¥oen slauSly gail,l -
a-las a5 DL b Ju 5 Sow 5l 51l -
ol alayl 5 slas Giala o Slo - aady g4da e
S slaglaaa o
Olles Gsm O oL e SHo 0 -
Olow sl AbIS 85 sladal s -
Log pob0lsy S ) Slany oy ool Sl sl -
(Sl Cwdl) ot L0l lasls 5l edle -
335 e 8 okd s ed Sl )
sl 3 sa O Gl 3 1y S1,uis Ol 5 e Lol Ll o
Sy eiisel Sl gl a8 e slad 51 s s
Saon 53 63k5 S nie SladSh eas 4 L s Eoy
laols,y 0 5l eslanal (Jle Ol geas 3513 39 ol
(b)) Slen fHLEON, Cursy Sos bl E
Dy e Gl e Joan 51 eslizul (Capaicd s Olousa
S s Sbem N 5 egd s 4 e L LS
DM 4 ax s (B g e SbMhol O3 JBw
ol dex Sl el O cradls Ol lew a5 Il
Slebl 5 Ll gall 5y jawsie 3 84S ol OIS 1l

RCI P (PP PRR SRR (H


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

YV ﬁﬁ&lJGjéM.d—'.ﬁd

news. A review of the literature. JAMA
1996; 276(6): 496-502.

14- Ptacek JT, Ptacek JJ, Ellison NM. I'm
sorry to tell you...” physicians’ reports of
breaking bad news. J Behav Med 2000;
24(2): 205-17.

15- Maquire P. Barriers to psychological care
of the dying. Br Med J (Clin Res Ed) 1985;
291(6510): 1711-3.

16- Taylor KM. “Telling bad news”:
physicians and the disclosure of
undesirable information. Sociol Health Illn
1988; 10(2): 109-32.

17- Charlton RC. Breaking bad news. Med J
Aust 1992; 157(9): 615-21.

18- Charlton R, Dovey S, Mizushima Y.
National differences in breaking bad news.

Med J Aust 1993; 159(1): 72.

19- Fallowfield L, Jenkins V, Farewell V,
Saul J, Duffy A, Eves R. Efficacy of a
Cancer Research UK communication skills
training model for oncologists: a
randomised controlled trial. Lancet 2002;
359(9307): 650-6.

20- Epstein RM, Campbell TL, Cohen-Cole
SA, McWhinney IR, Smilkstein G.
Perspectives on patient-doctor
communication. J Fam Pract 1993; 37(4):
377-88.

21- Rappaport W, Witzke D. Education about
death and dying during the clinical years of
medical school. Surgery 1993; 113(2):
163-5.

22- Eggly S, Afonso N, Rojas G, Baker M,
Cardozo L, Robertson RS. An assessment
of residents' competence in the delivery of
bad news to patients. Acad Med 1997,
72(5): 397-9.

23- Girgis A, Sanson-Fisher RW. Breaking
bad news: consensus guidelines for
medical practitioners. J Clin Oncol 1995;
13(9): 2449-56.

24- Lind SE, DelVacchio Good MJ, Seidel S,
Csordas T, Good B. Telling the diagnosis
of cancer. J Clin Oncol 1989; 7(5): 583-9.

25- Marteau TM, Johnston M, Wynne G,
Evans TR. Cognitive factors in the
explanation of the mismatch between
confidence and competence in performing
basic life support. Psychol Health 1989; 3:
173-82.

@\.’m
1- Korsh BM, Gozzi EK, Francis V. Gaps in
doctor—patient communication. Pediatrics
1968; 42(5): 855-71.
2- Ley P. Satisfaction, compliance and
communication. Br J Clin Psychol 1982;
21(Pt 4): 241-54.

.C)LI;L;JC,&J.:J_&.)J&Jjj;Jng'ﬁ)jjcf)jsjz—v

FEAR L P ~°g§b’ﬁ“(’ el g a5

AYVA ¢ Ko b gla in s

4- Buckman R. Breaking bad news: why is it
so difficult? Br Med J (Clin Res Ed) 1984;
288(6430): 1597-9.

5- Finlay I, Dallimore D. Your child is dead.
BMJ 1991; 302(6791): 1524-5.

6- Roberts CS, Cox CE, Reintgen DS, Baile
WF, Gibertini M. Influence of physician
communication on newly diagnosed breast
cancer patients’ psychologic adjustment
and decision-making. Cancer 1994; 74(1
Suppl): 336 —41.

7- Ford S, Fallowfield L, Lewis S. Doctor-
patient interactions in oncology. Soc Sci
Med 1996; 42(11): 1511-9.

8- Parker PA, Baile WF, de Moor C, Lenzi R,
Kudelka AP, Cohen L. Breaking bad news
about cancer: patients’ preferences for
communication. J Clin Oncol 2001; 19(7):
2049-56.

9- Ambuel B, Mazzone MF. Breaking bad
news and discussing death. Prim Care
2001; 28(2): 249-67.

10- Slavin LA, O’Malley JE, Koocher GP,
Foster DJ. Communication of the cancer
diagnosis to pediatric patients: impact on
long-term adjustment. Am J Psychiatry
1982; 139(2): 179-83.

11- Shapiro RS, Simpson DE, Lawrence SL,
Palsky AM, Sobocinski KA,
Schiedermayer DL. A survey of sued and
nonsued physicians and suing patients.
Arch Intern Med 1989; 149(10): 2190-6.

12- Fallowfield L, Lipkin M, Hall A. Teach-
ing senior oncologists communication
skills: results from phase 1 of a
comprehensive longitudinal program in the
United Kingdom. J Clin Oncol 1998;
16(5): 1961-8.

13- Ptacek JT, Eberhardt TL. Breaking bad


https://ijme.tums.ac.ir/article-1-246-fa.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-21 ]

s 5 lge S 8 (pouk Shall 5 559y i S JUR &g B 90T s SLS £/ YA

CMAIJ 1997; 156(8): 1159-64.

35- Oken D. What to tell cancer patients. A
study of medical attitudes. JAMA 1961;
175: 1120-8.

36- Novack DH, Plumer R, Smith RL,
Ochitill H, Morrow GR, Bennett JM.
Changes in physicians’ attitudes toward
telling the cancer patient. JAMA 1979;
241(9): 897-900.

37- Knox JD, Thomson GM. Breaking bad
news: medical undergraduate
communication  skills  teaching and
learning. Med Educ 1989; 23(3): 258-61.

38- Marteau TM, Humphrey C, Matoon G,
Kodd J, Lloyd M, Horder J. Factors
influencing the communication skills of
first-year clinical medical students. Med
Educ 1991; 25(2): 127-34.

39- Fallowfield LJ. Things to consider when
teaching doctors how to deliver good, bad
and sad news. Med Teach 1996; 18: 27-30.

40- Buckman R, Kason Y. How to Break Bad
News - A Practical Protocol for Healthcare
Professionals. Toronto: University of
Toronto Press; 1992.

41- Rabow MW, McPhee SJ. Beyond
breaking bad news: how to help patients
who suffer. West J Med 1999; 171(4):
260-3.

42- Franks A. Breaking bad news and the
challenge of communication. Eur J Palliat
Care 1997; 4(2): 61-5.

43- Emanuel LL, von Gunten CF, Ferris FD,
eds. Education for Physicians on End-of-
Life Care (EPEC) Curriculum. Chicago:
The Robert Wood Johnson Foundation;
1999.

26- Baile WF, Buckman R, Lenzi R, Glober
G, Beale EA, Kudelka AP. SPIKES- A
six-step protocol for delivering bad news:
application to the patient with cancer.
Oncologist 2000; 5(4): 302—11.

S o‘)_>=; C”b‘)_}-‘:" < (_g‘;YL_.w ) t)\}:djbz; -YV
OS5 e 03 Obbany 4 Aoy 5L Sl o3

OK}AJ& ‘fﬁwf s Ol s ‘é:**';j-_{ f)lﬁ NSHE

28- Colletti L, Gruppen L, Barclay M, Stern
D. Teaching students to break bad news.

Am J Surg 2001; 182(1): 20-3.

29- Kurer, MA. and Zekri, JM. Breaking Bad
News: Can We Get It Right? Libyan
Journal of Medicine 2008; 4 (3): 200-203.

oo olSails 53 gel anm s 55 e Sl jLasl 100 g8

AYVA Ol (S

31- Haidet P, Daines JE, Paterniti DA, et al.
Medical student attitudes toward the
doctor-patient relationship. Med Educ
2002; 36(6): 568-74.

32- Maguire P, Rutter D. Training medical
students to communicate. In: Bennet AE,
editor. Communication Between Doctors
and Patients. Oxford: Oxford University
Press; 1976, p. 45-74.

33- Simpson M, Buckman R, Stewart M, et
al. Doctor—patient communication: the
Toronto consensus statement. BMJ 1991;
303(6814): 1385-7.

34- Garg A, Buckman R, Kason Y. Teaching
medical students how to break bad news.


https://ijme.tums.ac.ir/article-1-246-fa.html
http://www.tcpdf.org

