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* Satisfaction with past transactions
> Pre-interactional filters

S Interface properties
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Abstract

The most important element in physician-patient relationship is trust which has a major effect on treatment
and satisfaction of both patient and physician. To be able to realize the trust between patients and physicians,
at first we should find an appropriate definition of trust; so in this article we study the criteria of trust and it’s
realization to be adapted between patient and physician.

We reviewed the literatures investigating the perspective of scientists of sociology and ethics. Afterwards the
issue was discussed in focus groups, and the contents were analyzed to reach to a proposed model including
several criteria.

We believe that trust has two sides, the trust (patients) and the trustee (physicians); and for trust fulfillment
both sides should be involved. So some criteria are related to the individual patients, such as patient’s needs
and desire to trust. Some are related to patients and are considered as respect to patients, awareness of
physicians characters, such as his/her knowledge and experiences of physician.

The other two criteria are related to physician’s characteristics, such as his/her commitment and appearance,
and physician-patient relationship, such as communication skills of physician.

Keywords: trust, physician-patient relationship, criteria of trus
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