[ Downloaded from ijme.tums.ac.ir on 2026-06-09 ]

1€ ol Jlw gl gl S jo é:!JU 9 §USI Il il edo b o jug - -

9 Ull GSuij 9 FUSI 6ol 65GS (puads jU
UIJ:'I ‘SJL'-'.UJJ,; @U.ﬂ [ " (J-A0-lasd

Jooss e g oo pUR 48 (5T (9930 g AN GGG 499 of 4 31 ool

. MéMCﬁAL&JM‘\d\S‘}fWJ‘_;)J?y}A
S

5O Cat sy o Zodes Sleas gl o el s, lexeas (Telehealth) g0 ol 5 ceodlos
Slp ) Goar SUSLl LS (5 pFaen (e )3 ohagas (s (rl ioal S = VFor/1o/0q )Lbll &)U
J ol ol 00,5 SoS as jo olS 4y 5 el 3 Sldw slacadlp 4w i
o 4 a5 Sl ALl olyen 4 1) ()l (S 5 SB oAy oy (nl (b
9% ol 5l caedlas 90 ol ) 51 (S slaoslaandS 51 es 9,0 garlllae (nl )5 i)l LS &80
oo SolKil 15 sz s sl oMl allss y gl sla 2l ( IS sla plly  oEleE] Sl Al e oSS
Sl g )18 Yl s oolazl Google Scholar § PubMed, Scopus, CINAHL
J s ot 55
aiopllss (slayg 0 gy SYle dad CBEIV-YF LYY - oy gojb ;0 00k die  priail: mdinmohammadiss8@email.com
293 oy 5l Cdlw (go392 50 (I 5 S5 Sla il (o 4 45 (6550 SO BNS 5
ookl b @Yl sl Ol § g g 5l X0l 0 0y cdingy aiSls
@l Jebos slp ciuie Ve woles 55 5 Wad b))l (oele el 5 CodsS slalns
5L ohug 4z s 4 oS el azlye (goawte sla e b oyg ol 5l cedls i (s leer
SleMbl Jols 15 scaslaosls 5l cblis 5 coguas m > o 51,50 o5 ol 51 S ai)ls
Loosls 51 bl lsd Cale 5 oS oligl JFile e 812 S0g8 Slyicsn oot ol
51 o los GOIET Culs, rpizman ol (65,0 olskons olozel Laim (ol il ol
Sloas cnl sblze g Sl go)lys «JolS jsboas il Lo sl ;55 0 gl 3 Coonl
il Garss 90 o 5 Sy (slaoge i b b wlalST cols slaanl b g wig—b allas
iy Sgng |y iodas Slad &y asyiand Wilgi o 40 0l 31 ol a5 Iy 0ptl s3]
Glocslo 1o gl ake s (nlply (S wa s 1) S92ge glagg pl b cl (S
S92 «laad 4y a¥ole (o s 5l plirebl (sl Jles Sl slaasly 5 (bl
3 il asile i Katr ble (B gl sla iy 335 b g ol 5] bl o
a5 el gy lye ol il gl s o Al 1, Lacdlye Sinlan S5
OB w5 GRS Csls (e 5)0n 09 x5 0%y by sao, Ll sla 2l
el 039> (al 55 Cuidge WS ralar ) e g by sl gind annsi sl Ceodles Dloss /5/
ST 590 ol 51 cadls (slaogess g2 5 39750 sla iy 4 (5l Conoal  anlllas ‘:L—IL.-’éj
-
058 Lol ylipabsl AY5le 5 payl oo Sloss il 511 ol

&
ol 5 Ml (S8 sla il o B3] sla il 50 o, 5l S 2SS 519 ‘:/;j U‘:MU',/:J!}}J
w e

w)l.w [buad ‘)5.) L


mailto:mdinmohammadi558@gmail.com
https://ijme.tums.ac.ir/article-1-7143-en.html

[ Downloaded from ijme.tums.ac.ir on 2026-06-09 ]

Iranian Journal of Medical Ethics and History of Medicine, 2025, Vol. 17, Supplement
11th Annual Iranian Congress of Medical Ethics and

8th Nursing Ethics Congress

Telehealth: Ethical and Legal Challenges in the Healthcare System | [POSUCT [Presem{tation
T

Hooman Heydary', Shakila Belkafeh!, Mohammadreza Dinmohammadi*'

Abstract

Telehealth has emerged as a rapidly expanding method for delivering
healthcare services, especially during the COVID-19 pandemic. This
approach has opened new avenues for accessing medical care and
contributed to reducing healthcare costs. However, the growth of telehealth
has introduced significant legal and ethical challenges that warrant thorough
investigation. This review study employed keywords such as
"telemedicine," "telehealth," "ethical challenges," "legal challenges," and
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1. University of Social Welfare  "healthcare system" to search scientific databases including PubMed,
and Rehabilitation Sciences. Scopus, CINAHL, and Google Scholar. Articles published in English and

Persian between 2010 and 2024 were reviewed. Eligible sources included
*Corresponding Author research articles, systematic reviews, and case reports focusing on legal and
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i MmO Hn et ethical issues related to telehealth. Following an initial screening, articles

were assessed based on quality and scientific credibility, and the selected
works were analyzed for the final synthesis. Telehealth presents several
critical challenges that must be addressed to ensure safe and equitable care
delivery. One of the foremost concerns is patient privacy and data
protection; the exchange of sensitive health information necessitates robust
security protocols and adherence to data protection regulations to uphold
patient confidentiality and trust. Another key issue is informed consent,
which must be adapted to the virtual context to ensure patients are
adequately informed of both the benefits and potential risks associated with
telehealth services. While telehealth enhances healthcare accessibility, it
may also deepen existing health disparities due to unequal access to digital
technologies. Therefore, investments in communication infrastructure and
digital literacy are essential to promote inclusivity and equal access to care.
Although telehealth offers substantial benefits—including improved access,
convenience, and enhanced coordination of care—its legal and ethical
implications must not be overlooked. To fully realize its potential,
stakeholders must collaborate in developing comprehensive regulations and
ethical frameworks. Addressing these challenges is imperative to advancing
telehealth in a manner that ensures patient safety, protects rights, and
promotes health equity.
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