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Abstract

The most important factor in interpersonal relationships is trust. Trust in the physician-patient relationship is
key and essential. Understanding the factors that affect trust is a prerequisite for trust. These factors vary in
different societies. So we need to identify these factors and provide a single criterion for measuring them.
Therefore, because we need a tool to measure these different factors in the context of culture and society, the
purpose of this study is to determine the factors that influence public confidence in physicians to provide the
necessary evidence for making appropriate instruments in Iran. The first step was to investigate the factors
affecting patients' confidence in physicians during a library study. Then, during interviews and numerous
discussion sessions, nineteen factors influencing public confidence in physicians were provided. Then, to
determine the content validity, twenty experts evaluated the transparency, relevance and importance of the
factors. Content validity ratio (CVR) and content validity index (CVI) were measured. CVR value for each
of nineteen factors was 0.42, therefore content validity of the tool was significant with P.value 0.05. CVI
value was 0.944 and content validity of the tool was confirmed. Factors affecting public confidence in
physicians in Iran include 19 factors extracted during this study and can be used as factors for assessment of
public confidence in physicians. Factors affecting public confidence in physicians in Iran include 19 factors
extracted during this study.

Keywords: Medical ethics, Trust, Physician-Patient relationship, Factors affecting trust
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