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Abstract

Patients’ satisfaction of treatment centers is one of the most important indicators for the quality of care and
treatment services. Taking care of patients’ satisfaction has essential role in managing programs of health
services. The aim of study was to evaluate patients' satisfaction with the quality of services provided in
Shahid Beheshti Hospital in Qorveh in 2015. The research method was cross-sectional and descriptive-
analytic. The statistical population of the study consisted of 384 patients selected in one stage cluster
sampling from different parts of hospital. Patient satisfaction was evaluated by means of questionnaire that
its validity and reliability was confirmed. Information was analyzed by statistical software SPSS 20 and t-
test. The results showed that most of satisfaction was related to the emergency department and the lowest
levels of satisfaction was related to ICU. Overall satisfaction from health services of Shahid Beheshti
hospital was 72%. In this study, the satisfaction and habitat of patient had meaningful relationship, but other
factors had not significant relationship with patient statisfaction. In recent years, patient satisfaction had an
acceptable level due to dramatic improvements in health system. Nevertheless, the problems and weaknesses
in the health care field also should be concerned and resolved and we have to improve the quality of services.
Keywords: Assessment, Hospital, Health services, Patient satisfaction, Quality of health services
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