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Abstract

Breaking bad news to patients and their families is an important issue in health care services. Since access to
information is among the basic rights of the patient, investigating the experiences of patients and their
families after receiving bad news can make the process more purposeful and prevent unnecessary suffering.
This study aimed to describe the experiences of patients and their families after hearing bad news from
health providers.

The present study was conducted with a qualitative, phenomenological approach. Participants were selected
through purposive sampling from people who had the experience of receiving bad news during 2013 in
Birjand, Iran. The sampling process continued up to the point of data saturation, which reduced the number
of participants to 10. Note-taking was used to complete the data collection process. In this study Colaizzi's
method was used for data analysis, while robustness of the study was assessed based on the criteria of
precision.

The subjects were between 25 and 70 years of age. First, according to Colaizzi's Method, 280 codes were
obtained which were the same as the developed concepts. At this point, the code lists were extracted.
Different thematic categories with similar meanings were placed in 5 thematically larger groups as follows:
1) tension at the beginning of the encounter, 2) adaptive responses, 3) spiritual relief, 4) family crises, and 5)
seeking support.

Patients and their families showed different reactions upon receiving bad news. The study showed that health
providers can contribute to a better adjustment of patients and families and promote peace by acquiring a
methodical approach while delivering bad news. This can be achieved by identifying the reactions,
confusions and tensions, as well as introducing adaptive or supportive resources to patients and their
families.
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