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� ��)� G>C' 	

��)/���w E��6� �� � .

� H�� ������$���32� "�# �� �S� <) �OPP} R���
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/(!��$�>,��S� �('�B�� e)�1' &'(# ��'�! ��

�'���. .������4��� $w ����� H� �@�� ��N�)NM� &�/��'

�\� �)! &'(# 
��N� T����)P( .

E��74 ����2; �Leino-kilpi	$;�|� �����^�4�
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$� $, E��� ��S� �4�)6' ������ 	 p678 ��� �(DK ���
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�F, A:�� .

� �^678 t
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� ��8 �� 5678 i��#� A^6 �;�
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 �;����'�4� .�;��$, ��): R�NF4 $� 5678 i��#� �	�
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�4� [)\! �� �� �)! �|� �� �6 $�#�)!��.f;	 &�4 �

 "� ��� $� Y)��' _>�`'»�� ��!«���FFw �� .T3' 
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������� ���^�4)oo( .
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he Interview Tp etting uS
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Addressing The Patient’s Emotions with 
Empathic Responses 

����4�� �� ���w��#�8 	 ����;).	� ��#���� $�

-�^DA�B@��4 ��).�� ���!� &-�;�� R�NF4 $� ����� �
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��� �4�)! R�V�� 	� �)�3�Z
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Strategy and Summary” “
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Edlich ,Kubler-Ross 	Buckman "�# ��OPPo 	
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Qk ������ ��6-&#�)!�� ��): ��Z

�k $� ���� t).��$M $|1@ �� �� ����� ����
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PkG�2�F�� �$'����#�F' ��'� 	 �7;����� *Z
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ok*#�F' ��1' ���	� T4��-Z

~kE��'������ �
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�	 ��N��� 	 �������k$���)FD"��'��' �;��6 ��)�

1' 	 �^;7�-�C��|� 
� *#�F'�)� � ��������>�' �

��: 	�# �4�, �U>���4	 &-� 	��� R�� �� �'�.

9.�� ��� 3��#$


o.Ok����� �;�#�F6$�4E��)��! 	 ����� ���� 	
� t� �;�

����� &�Bj	 	 ������Z

o.ok$���4�' R(D� �$���F�6)4 �G'�2 	 $��S;����	�$���N��

�	 ���-���� 	 ����� $� �� ��!$C��� 5; ��V;� ���

 �U��Dk$��;�6 ������ � 	$���):?�U6 	 E��# � �	��

$���,��(C:� ���.� 	 �\\`� R)3U'�� 	 A� b$%����

�'
��4�@����� [�! �Z

o.~k �|� �� �� �� ��! "� ��� ��� ��B�� &;�;�' 	 "��F,

-�� ��^� ��-�.$�� ��^�F^� �	 �/(!�H;�� 
� ��)��/

�)^# �E
�2��	 ����� �)! �#)� ��#���� 
	��

��4���4 �i���� 
�����B/�	 &;��� 	 �����4 ���� 	

'�") B' ��4�� � ��D(�� TV� "��F,$%���E�6 ��';�; &

��'
 � _�� �� $32�)' ���� ���	� 	 �> D �.��'� 	

�^D 
� �B�#	A�B@��4����� � $2)� �� �	 ��N��� 	

�;� D $� ���^-� �e��� ��F4�-&�\`6 	 �4�).��). ��4

	 ���������S��N���.

:.
��@�/

~.Ok�B� G;�# &/	 ���B��2���1s� ���-�; �B� 
	� �FM

 T3' ��D(�� �	�' &32$%���E�6Z

~.ok$%������D(�� ���;��� G2��' 	 ���D(�� ��4�)6	��

�#�8 	 [�! ������ �� ��)' ���;). $�K�c# �@����� �

���N��� 	 �����Z

~.~k ��	� $� Y)��' �����\� u�`�� �� ����� &,��S'

��'�� �'����$�4&;��� ��.$N� 	 $�� E�����2 _�U`� &3

RK������� &-�S�8 "��F, 	 ������ {�� 	.

 ]��S' E)2	 $, &#� �,u A��/E����, 
� E�6 E��6� ��4

)�1' ��1@��|� <�U�� �� $, �F��4 �>, �� ���|F���:

 &@K� ��).�� ��! "� ��� R�NF4 �� e)M��M �;� �>, &;�D�

)2	 �;� �#��� 	 $B@�C' �� 	 ���� E�' Y����� &�U�, ��)�

$� �� ����� 	 5678 ���' R(D� R�NF4 �� Ef;	�� ��!� ������ .

T3' �'��4	f8 �)��, $B@�C' �;� &;�	�1' �;�� H�/� ��4

 e��Cj� �4�, �� �)j)' �;� &��4� $� $2)� �� ���V�

A�/ �� 5678 	 ����� � R(D� 
� �B� 	 ����� ��!�' �6��

�; $� �#��#� $,�-$�4��#�� �;� �� �� �	� 	 �;�8 ���V� �

 ��	�j�'�
�# .

 [
 D

ow
nl

oa
de

d 
fr

om
 ij

m
e.

tu
m

s.
ac

.ir
 o

n 
20

24
-0

9-
11

 ]
 

                            11 / 13

https://ijme.tums.ac.ir/article-1-5021-fa.html


D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 M
on

da
y,

 J
un

e 
17

, 2
01

3

����� 
��
� � ���� ���	0-

N��C�

1- Kumar PJ, Clark ML. Kumar and Clark 
Clinical Medicine, Ethics and 
Communication. University of Michigan:
Elsevier Saunders; 2005.

2- Kaplan SH, Greenfield S, Ware JE Jr. 
Assessing the effects of physician-patient 
interactions on the outcomes of chronic 
disease. Med Care 1989; 27(3 Suppl): 
S110-27.

3- Reames HR Jr, Dunstone DC. Professional 
satisfaction of physicians. Arch Intern Med 
1989; 149(9): 1951-6. 

4- Shapiro RS, Simpson DE, Lawrence SL, 
Palsky AM, Sobocinski KA, 
Schiedermayer DL. A survey of sued and 
nonsued physicians and suing patients. 
Arch Intern Med 1989; 149(10): 2190-6. 

5- Epstein RM, Campbell TL, Cohen-Cole 
SA, McWhinney IR, Smilkstein G. 
Perspectives on patient-doctor 
communication. J Fam Pract 1993; 37(4): 
377-88.

6- Engel GL. The need for a new medical 
model: a challenge for biomedicine. 
Science 1977; 196(4286): 129-36.

7- Silverman J, Kurtz SM, Draper J. Skills for 
Communicating with Patients. Radcliffe 
Publishing; 2005.

8- Anonymous. ICN on women’s health: 
making strides: from the Universal 
Declaration of Human Rights to the 
recognition of women’s health rights. Int 
Nurs Rev 1999; 46(3): 82-3.

9- Walker L, BlochnerB .Continuing 
implementation of the Patient Self-
Determination Act in nursing homes: 
challenges, opportunities, and 
expectations. Generations 1995; 19(4): 73-
7.

10- Leino-Kilpi H. Patient's autonomy, 
privacy and informed consent. IOS Press; 
2000.

11- Kaushik N. The patient’s autonomy. 
SSLC.  
http://docs.google.com/viewer?a=v&q=cac
he:4MEZGLGXXUAJ:symlaw.ac.in/doc/n
itin.pdf+.ac.in/doc/nitin.pdf&hl=en&pid=b
l&srcid=ADGEESgdRD5eemEY7NXq7cS
nxw3b3jaeJTzuKxfcFfazfIMEtttteipsBdJK

WCeucLNFW9iuROW92xOqZqKvdKEA
yVMNrq_qKXmbPsYDiaCJ6pRgmCvIilL
N3lk5gBeC-3GeOobYu75W&sig=AHIE 
tbRIwFFVEEj-OwrduZjPHJzIQCufxg
(accessed in Nov 2009)

12- Sakellari E. Patient's autonomy and 
informed consent. ICUS Nurs web J 2003; 
(13): 9.

13- Oken D. What to tell cancer patients. A 
study of medical attitudes. JAMA 1961; 
175: 1120-8.

14- Friedman HJ. Physician management of 
dying patients: an exploration. Psychiatry 
Med 1970; 1(4): 295-305.

15- Vandekieft G. Breaking bad news. Am 
Fam Physician 2001; 64(12): 1975-8.

16- Wenrich MD, Curtis JR, Shannon SE, 
Carline JD, Ambrozy DM, Ramsey PG. 
Communicating with dying patients within 
the spectrum of medical care from terminal 
diagnosis to death. Arch Intern Med 2001; 
161(6): 868-74.

17- Back AL, Arnold RM, Baile WF, et al. 
Efficacy of communication skills training 
for giving bad news and discussing 
transitions to palliative care. Arch Intern 
Med 2007; 167(5): 453-60.

18- Barnett M. A GP guide to breaking bad 
news. Practitioner 2004; 248(1659): 392-4, 
399-400, 403 passim.

19- Bor R, Miller R, Goldman E, Scher I. The 
meaning of bad news in HIV disease: 
counseling about dreaded issues revisited. 
Couns Psychol Q 1993; 69-80.

20- Hawken SJ. Strategies for dealing with 
the challenging patient. nzfp 2005; 32(4): 
266-269. 
http://www.rnzcgp.org.nz/assets/Uploads/
NZFP/Aug2005/Hawken_Aug_05.pdf
(accessed in Nov 2009)

21- Ley P. Communicating with patients: 
improving communication, satisfaction 
and compliance. USA: Croom Helm; 
1988.

22- Baile WF, Buckman R, Lenzi R, Glober 
G, Beale EA, Kudelka AP. SPIKES- A 
six-step protocol for delivering bad news: 
application to the patient with cancer. 
Oncologist 2000; 5(4): 302–11.

23- Faulkner A. ABC of palliative care. 
Communication with patients, families, 

 [
 D

ow
nl

oa
de

d 
fr

om
 ij

m
e.

tu
m

s.
ac

.ir
 o

n 
20

24
-0

9-
11

 ]
 

                            12 / 13

https://ijme.tums.ac.ir/article-1-5021-fa.html


D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 M
on

da
y,

 J
un

e 
17

, 2
01

3

0.(��
��) � �*�+� ,�� �-�.: /
#0%� 12�3� 4�5 �6�
7	 �
8 ��� 
�.*� $6�9���� ��5� �
�2� ��

and other professionals. BMJ 1998; 
316(7125): 130-2.

24- Butow PN ,Kazemi JN, Beeney LJ, 
Griffin AM, Dunn SM, Tattersall MH. 
When the diagnosis is cancer: patient 
communication experiences and 
preferences. Cancer 1996; 77(12): 2630-7.

25- Mehta PN. Communication skills-
breaking bad news. Indian Pediatr 2008; 
45(10): 839-41.

26- Ptacek JT, Eberhardt TL. Breaking bad 
news. A review of the literature. JAMA 
1996; 496-502.

27- Lee SJ, Back AL, Block SD, Stewart SK. 
Enhancing physician-patient communication.
Hematology Am Soc Hematol Educ 
Program 2002; 464-83.

28- Garg A, Buckman R, Kason Y. Teaching 
medical students how to break bad news. 
CMAJ 1997; 156(8): 1159-64.

29- Jurkovich GJ, Pierce B, Pananen L, 
Rivara FP. Giving bad news: the family 
perspective. J Trauma 2000; 48(5): 865-
70.

30- Kim MK, Alvi A. Breaking the bad news 
of cancer: the patient's perspective. 
Laryngoscope 1999; 109(7 Pt 1): 1064-7.

31- Watson LA. Informing critical care 
patients of a loved one’s death. Crit Care 
Nurse 2008; 28(3): 53-63.

32- Rabow MW, McPhee SJ. Beyond 
breaking bad news: how to help patients 
who suffer. West J Med 1999; 171(4): 
260-3. 

33- Nardi TJ, Keefe-Cooperman K. 
Communicating bad news: a model for 
emergency mental health helpers. Int J 
Emerg Ment Health 2006; 8(3): 203-7.

34- Care P. Breaking bad news. Regional 
Guidelines. 
http://www.dhsspsni.gov.uk/ publications/2
0032003/breaking_bad_news.pdf
(accessed in Nov 2009)

35- Anonymous. Breaking bad news: 
guidelines towards best practice.
http://www.nursinghomes.cht.nhs.uk/filead
min/Nursing/Docs/palliative/breaking_bad
_news_guidelines.pdf (accessed in Dec 
2009)

36- McGuigan D. Communicating bad news 
to patients: a reflective approach. Nurs 
Stand 2009; 23(31): 51-6. 
 

 [
 D

ow
nl

oa
de

d 
fr

om
 ij

m
e.

tu
m

s.
ac

.ir
 o

n 
20

24
-0

9-
11

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            13 / 13

https://ijme.tums.ac.ir/article-1-5021-fa.html
http://www.tcpdf.org

